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Lloyd's Underwriters 
Placing Restrictions 
On New U.S. Business 


Changes Tending Toward More 
Conservative Underwriting 
Effective January 1 


APPLY TO NUMEROUS LINES 


Do Not Affect, However, Renewals 
Or Reinsurance, According To 
Reliable Reports 











London, England, Dec. 3.—Reliable re- 
ports are that Lloyd’s underwriters have 
agreed to apply certain restrictions as 
of January 1 to their acceptance of busi- 
ness from all parts of the United States, 
these restrictions to apply only to new 
business and not to renewals of policies 
already placed at Lloyd’s. Nor do the 
restrictions apply to reinsurance. Un- 
derwriters have already sent out notices 
of cancellation on a number of policies so 
that the contracts may be reinstated to 
conform with the new conditions. These 
changes apply to fire, inland marine, au- 
tomobile, casualty and surety business. 
Following is a summary of the restric- 
tions to which underwriters are said to 
have agreed : 

Fire Insurance 

Fire insurance: No direct fire insur- 
ances to be accepted, except renewals or 
msurances falling within the following 
categories—(a) risks written at board 
tates and conditions; (b) risks following 
awafranty company licensed in the 
$. A. at that company’s gross rate; (c) 
tisks on an excess of loss basis; (d) con- 
sequential loss policies; (e) insurances of 
a special character not now easily ob- 
tainable from regular licensed American 
insurers, 

Bankers’ truce: The present Bankers’ 
truce will remain unaltered and in full 
orce. 

Flat fidelity and burglary business: 
Minimum premiums in respect of this 
business to be as follows—(a) fidelity, 
200; (b) burglary, $100. 

Public Liability and P.D. 

Public liability and property damage 
(fat): A minimum premium of $200 to 
be charged in respect of each policy cov- 
tring flat public liability and/or prop- 
erty damage insurances with the excep- 
ton of dramshop, malpractice and such 
other special classifications as it may be 
deemed desirable to add. 

W.C.A., E.L., common law to employes 
and O.D.: Flat coverages on workmen’s 
Compensation business, employers’ lia- 
lity, common law to employes and occu- 

(Continued on Page 27) 
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Waiting for the Bus 


A visiting underwriter was waiting for a bus in front of 
our Home Office and casually spoke of its beauty to an 
elderly woman who too was waiting. With emphasis she 
agreed, and added, “Without that Company my husband 
and I could not live.” 


Her husband, a successful orthopedic surgeon, she said, 
had taken insurance merely for her protection,—“So long 
as my eyes and brain work, I can take care of myself.” 
A few years later he was stricken with arthritis, and after 
seeking health from various specialists he was forced to 
accept the dreaded verdict of “incurable.” And for the 
last fourteen years he and his wife have lived on the $100 
monthly income check his policy supplied. 


Life insurance is mostly for the “short haul” to early 
passing, and for the “long haul” to the retirement period. 
But when a mid-life emergency comes, such as this woman 
described, life insurance may be the only-provider—as it 
usually is for the broken home and for life’s dusking years. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. KIncs.ey, President 
PHILADELPHIA 


Independence Squere 
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Life Presidents Oppose 
Investment Curbs At 
Hearing On N. Y. Code 


George W. Smith and Arthur M. 
Collens See Danger to Comity 
Between States 


F. W. ECKER GIVES VIEWS 


Harry H. Bottome Represents Life 
Counsel; Cannot Make Invest- 
ments by Law 





A committee of the Association of Life 
Insurance Presidents appeared before 
the legislative committee conducting the 
hearings in New York City on the pro- 
posed revision of the New York Insur- 
ance Law when hearings were resumed 
on Tuesday of this week and presented 
its objections to sections of the proposed 
law which would place further restric- 
tions and limitations on life insurance 
company investments. In most instances 
company representatives who spoke at 
the hearing Tuesday afternoon recom- 
mended the continuation of the present 
law in regard to investments or at least 
a closer adherence to it. 

Company executives at the hearing in- 
cluded George Willard Smith, president, 
New England Mutual Life; Arthur M. 
Collens, president, Phoenix Mutual Life; 
Frederic W. Ecker, vice-president, 
Metropolitan Life; Charles G. Taylor, 
Jr., second vice-president, Metropolitan 
Life; Harry H. Bottome, general counsel, 
New York Life, and others. On_ the 
Life Presidents’ committee are Mr. Tay- 
lor; Hobart S. Weaver, associate coun- 
sel, Mutual Benefit, and Wilbur i. 
Pierson, vice-president, New York Life. 

Attending the hearings on Tuesday 
also were Robert L. Hogg, assistant gen- 
eral counsel, and Bruce E. Shepherd, 
actuary, both of the Association of Life 
Insurance Counsel, and Lawrence M. 
Cathles, president, North American Re- 
insurance Co. 

Speak for Massachusetts and 
Connecticut Co.’s 

President Smith and President Collens 
appeared as representatives of companies 
in Massachusetts and Connecticut which 
are writing business in New’ York State 
and which would be limited in their in- 
vestment policy by the proposed section 
41. They pointed out dangers which 
exist in proposed extra-territorial con- 
trol of companies in regard to invest- 
curities which might disturb the present 
comity between states ; 

Both Massachusetts and Connecticut 
allow investments in common stocks, an 
investment field which adds to diversifi- 
cation and is a further safeguard to the 
companies in the opinion of Mr. Collens 
The presidents of the two New England 
companies also feel that Canadian in- 
vestments are not only sound but also 
are a factor in the friendly relationships 
existing between the United States and 
the Dominion and limitations should not 

(Continued on Page 8) 
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; liding Scale Interest Rate For Policy 


Superintendent Louis H. Pink appeared 
fore the joint legislative committee 
ednesday at its hearing in New York 
ity on proposed revision of the New 
fork Insurance Law and asked that a 
ding scale of interest rates on policy 
ns be incorporated in the law giving 
e Superintendent of Insurance power, 
ith the advice of the Insurance Board, 
pfx the rate of interest within a mini- 
ym rate of 444% and a maximum of 
iy, He stated that the Superintendent 
Mould be guided by the prevailing rates 
n the highest grade industrial bonds 
) which he would add 1% as an 
lowance for the expense to which the 
PPurance companies are put in connec- 
ion with such loans. 
Superintendent Pink stated that there 
ws been more public interest in this 
ubject than in any other connected 
ith the life insurance business, the De- 
partment receiving more letters referring 
p it than on any other subject. How- 
ver, the companies make a better case 
or prevailing interest charges on policy 
hans than most — understand. He 
winted out that policy loans are a statu- 
ory obligation and that the expenses in 
ronnection with them are an important 





ther 
-ally 


juar- 


actor. 

In a written report handed to the 
tommittee Wednesday Superintendent 
Pink said: 

‘There is probably more public con- 
rem in the rate of interest on policy 
tans than any other single feature of 
fe insurance. Ever since the decline 


m the general rate of interest there has 
hen considerable agitation for a reduc- 
ion in the interest rate on poli cy loans. 
There is a popular belief that it is unfair 
or the companies to charge their own 
licyholders 6%, which is customary 
hroughout the United States, when the 
tturn earned by the companies on their 
ther investments is considerably less. 
‘Life insurance has come through the 
pression successfully and with great 
j ublic confidence. Probably no financial 
mtitutions stand higher today than the 
ife companies and the mutual savings 
banks. If it can be corrected it is un- 
rise, from the standpoint of the indus- 
ry itself, to permit a situation to con- 
Inte which is thought by the general 
wblic to be unfair. 
Importance of Policy Loans 
‘With very few exceptions the life 
Pe fompanies are of the opinion that it 
mi Would be detrimental to reduce the rate 
pi interest below 6%. They make a 
much stronger case for the continuance 
f this rate than is generally supposed. 
At the present time the law of this 
fate does not fix the rate of interest 
Which insurance companies may charge 
Pt policy loans. After the premiums 
ave been paid on policies for three 
ears the companies are required to ad- 
ance the value of the reserves if re- 
of pared by the policyholder ‘at a speci- 
WARY Fed rate of interest. The company has 
Hiscretion to fix the rate but in most 
eases it is 6%. 
‘The vice of the present law is that 
both the company and the policyholder 
Fre under a contractual relationship dur- 
ed i entire life of the policy under 
loans, when procured, must be 
‘ the rate originally fixed in the pol- 
This rate may have been fair when 
: policy was taken out but in three 
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ix or nine or fifteen or twenty-five 
it forty years it may be either too high 
ttoo low. There is under the present 








law no possibility of fluctuation to meet 
the changed conditions of the times. 
“The report of the Superintendent of 
Insurance for the year 1865 showed that 
it was even then the practice to make 
loans on policies by some companies and 
that these loans were considered as an 
asset. It was not until 1906, following 
the Armstrong investigation, that a 
standard provision was inserted in the 
policies by law which compels the com- 


panies to make loans to their policy- 
holders. 
“The fact that loans for substantially 


the full reserve value of the policy can 
be obtained upon demand and that prac- 
tically all companies, as a matter of 
practice, pay the cash surrender value 
of the policy upon demand is a strong 
point of salesmanship in the selling of 
life insurance. This practice has made 
life insurance liquid and, while it is 
undoubtedly subject to some abuse, it 
has become such an integral part of the 
business that any step backwards at this 
time would probably be unwise. 

“On December 31, 1936, policy loans 
outstanding and shown as assets of the 


life companies doing business in this 
state alone totaled $2,869,000,000. The 
amount is only slightly less than that 
today. Life companies have approxi- 
mately 13.2% of their total assets in- 
vested in policy loans. In some com- 


ratio may run as high as 18%. 
The Suggested Plan 


with the advice 
our chief 


panies the 


“T have endeavored, 
and help of Charles Dubuar, 


actuary; Charles Hughes, our chief audi- 
tor, and Leonard Gardner, our counsel, 
to work out a substitute plan which 


meets, in so far as it can, the objections 
raised by the companies and at the same 
time the proper public demand for a 
lower — of iced in period such as 
we are now in when the rate of interest 
on all Preece hatha is relatively low. We 
have worked out such a plan, which is 
tentative and is submitted for criticism 
and suggestion to your committee, the 
companies and the public. 

“One of the strongest objections to any 
change from the 6% rate is that if ap- 
plied to the policies now in force it would 
cause a considerable drop in dividends 
to those who do not borrow. It is urged 
that the present rate is contractual in 
each beg and that the companies have 
no more right to change it than has the 
policyholder. I recognize not only that 
there is a serious legal question involved 
in reducing the interest on existing poli- 
cies but, in addition, that any major 
change of this nature involving reduc- 
tion of dividends in times such as these 
might seriously affect some of th~ smaller 
companies. The plan therefore looks to 
the future and would affect a!l policies 
issued after the enactment of the law. 
It this suggestion or any similar plan 
should be adopted, it should be manda- 
tory only as to the future. In view of 
the doubt about the constit utionality, and 
the complications which might ensu:, if 
it were applied to existing polices, ap- 
plication to the canteen policies 
shculd be optional with the companies. 

“After briefly outlining the plan, I 
sh2!]l state why, in my cpinion, it will 
not jeopardize the strength of the com- 
panies and will do equity between policy- 
holders who borrow and those who do 
not. 

“The suggestion is that the insurance 
law be amended by giving the Superin- 
tendent of Insurance, with the advice of 
the Insurance Board, power to annually 


fix a flexible rate of interest based upon 
the yield on sound bonds of the highest 
recognized grade, excepting governments 
and inunicipals, over a period of two 
years with 1% added to cover policy 
joan expenses. There should be a mini- 
mum of 44% and a maximum of 6% 

“The reason that a two-year period 
instead of a one-year period is taken 
is that it will give a more accurate 
result and will prevent sudden fluctua- 
tions in bond yields during a given year. 
While the Superintendent should be re- 
quired to follow the yield from these 
bonds, he should be given reasonable 
latitude so that any unusual circum- 
stances may be given proper considera- 
tion, Interest rates should probably not 
be refined beyond the nearest one-quar- 
ter of 1%. 

“This method would permit the inter- 
est rate on policy loans to follow closely 
the worth of money from year to year 
with a sufficient overhead to take care 
of the company expenses. It would give 
the company a full, equitable return on 
the money and at the same time would 
be fair to all policyholders. 

“The fluctuations in AAA bonds gen- 
erally are not wide and marked changes 
occur only over a period of years. Un- 
der the proposed rule the Superintend- 
ent of Insurance during the past eigh- 
teen years would have been required to 
make only eight changes in the policy 
loan interest rate, which is less than 
one change every two years. 

“The best method of testing the pro- 
posed plan is to look back and see what 
would have occurred had it been in oper- 
ration. If it had been put in force in 
1919 and the interest rate had been com- 
puted over a two-year period, the results, 
aiter adjustment to eliminate small frac- 
would have been as follows: 


tions, 
1919-6% 1925—6% 1931—3 2% 
1920—0% 1926—534% 1932—534% 
1921—6% 1927—534% 1933—334% 
1922—6% 1928—5'2% 1934—-54% 
1923—0% 1929—534% 1935—434% 
1924—0% 1930—534% ea 2To 
1937—4'2% 


Answering the Companies’ Objections 
“There is no question but that the 
policy loan is one of the safest of com- 
alae investments. It represents a com- 
posite share of all investments. It is 
comparable to high grade bonds. 
“Recognition must be given to the fact 
that it is expensive to handle policy 
loans, the great majority of which are 
small in amount. The cost of handling 
policy loans in the Metropolitan Life 
Insurance Co. is approximately three- 
fourths of 1%. It is probably less in 
some of the companies and more in oth- 
ers. The 1% allowed should be sufficient. 
“There is no question but that the 
compulsory loans and the voluntary cash 
surrenders which are granted by prac- 
tically all of the companies impose bank- 
ing functions upon our life companies. 
This is nothing new. The giving of large 
loans and the granting of cash surrender 
values has grown from the earliest times. 
They arose and grew out of competition, 
each company trying to do better than 
its neighbor. These original privileges 
have now become rights. They are rec- 
ognized as an integral part of life insur- 
ance and one of the very great and sub- 
stantial benefits which accrue to the pol- 
icyholder. 
“The companies should not be com- 
pelled to make loans at a loss. That 
would be unfair to the non-borrowing 


-{Loans Asked By Superintendent Pink 


policyholders. On the other hand, those 
who do not borrow should not profit at 
the expense of policyholders who do by 
exacting an unduly high rate of interest. 
The plan fairly adjusts these equities. 

“It is certainly true that the primary 
purpose of life insurance is to protect 
the beneficiaries although a very large 
amount of insurance is today taken out 
on a general investment plan. Nothing 
should be done which would seriously 
impair the protections of the women and 
children who are left helpless when the 
breadwinner dies. Whatever the inter- 
est rate may be, policyholders do not as 
a rule borrow on their policies unless 
they have to. The policy loan is, ex- 
cepting where insurance is used for 
business purposes, usually the last re- 
sort. Whether the interest is 6% or 
544% or 5% has little effect. If the bor- 
rower needs the money and must have 

he does not consider the rate of in- 
terest. While it cannot be denied that 
the lowering of the interest rate would 
have some effect in encouraging people 
to borrow, this feature has undoubtedly 
been overemphasized and the compa- 
nies must meet it not by charging the 
policyholder more than he should pay, 
but by educating the policyholder as t 
the value of his insurance as such and 
the danger of taking any loan whatso- 
ever except in case of the most urgent 


need. 

“It is doubtful if the lowering of the 
rate of interest would have any effect 
upon the high rate of lapsation. While 


it is true that too large a proportion of 
policies upon which the maximum has 
tn borrowed are allowed to lapse and 
this is one of the most serious prob- 
lems in life insurance, it is doubtful if 
the interest rate has much to do with it 
While it is contended that a lower in- 
terest rate might encourag ze borrowing, 
it is equally true that if the rate were 
lower it would be easier to repay the 
loan. Much of the present criticism 
of high interest is from policyholders 
who have borrowed all they can and 
find it difficult to meet the interest re- 
quirements, 

he argument that decreasing the in- 
terest rate would raise the percentag 
of policy loans and would compel the 
companies to invest in short term secur- 
ities which are liquid and return a lower 
rate of interest is not borne out by the 
facts. In the first place, it is doubtful 
if the rate of interest would have any 
appreciable effect upon the prop I 
of policy loans to other assets se 
if it should have some slight effect and 
the policy loans should increase, it would 
not make any substantial difference in 
the investment policies of the life com- 
panies. They have ample funds to take 
care of policy loans and cash surrender 
values, except in the most critical times 
No change in investment policies would 
be necessary. Such payments are easily 
met from the normal income from pre 
miums and investments. 

“The aim of the life companies 
is to secure the widest and wisest pos- 
sible. diversification of investments. Many 
of these, such as first mortgages, are 
not liquid but slow but yield a compara- 
tively high return. Others, such as gov- 
ernment bonds, high grade bonds of all 
kinds, preferred stocks, are liqui i and 
could be sold if necessary. Under the 
diversified program of the life compa- 
nies there is invariably an ample excess 
of income over outgo to take care of 


(Continued on Page 15) 
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Advertising Managers 
In Mid-Year Meeting 


PRESIDENT A. A. FISK PRESIDES 





Company Schedules Being Maintained 
With Quality of Copy at High 
Standards; Luncheon Speakers 





The Insurance Advertising Conference, 
made up of advertising and publicity men 
of life, fire and casualty companies, held 
its mid-Winter meeting at Hotel Roose- 
velt, New York City, on Tuesday. Arthur 
A. Fisk, advertising manager Prudential, 
opened the conference as president of 
the I. A. C. He said that company ad- 
vertising schedules are keeping up to 
those of the past year. Copy has been 
kept at a high standard and companies 
apparently have been much satisfied 
with advertising results for the year. 

Arthur H. Reddall, assistant secretary 
Equitable Life Assurance Society, was 
chairman of the Group life session and 
Harold E. Taylor, American of Newark, 
presided at the fire and casualty section. 

The life Group session was devoted 
largely to hearing the views of repre- 
sentatives of insurance journals on how 
company advertising space in trade pa- 
pers could best be utilized. Chairman 
Reddall explained that the object of this 
round table session was to give the ad- 
vertising men the advantage of the point 
of view of the men on the opposite side 
of the desk, so to speak, a _ position 
which, he said, was represented some- 
what in this respect by the publishers of 
insurance trade papers. 

At the conference luncheon, presided 
over by President Fisk, speakers were 
Elmer Wheeler, president of Tested 
Selling Institute and Lester Beall who 
y tener advertising typography and de- 
sign. The speakers were introduced by 
Ray C. Dreher, Boston and Old Colony 
and Harold E. Taylor, American of 
Newark. Present at the luncheon and 
introduced to the conference was Paul 
B. West, president of the Association of 
National Advertisers. Also at the head 
table was G. Lynn Sumner, head of the 
Sumner Advertising Agency, New York 


City. 

Robert E. Brown, Jr., Aetna Casualty 
& Surety, secretary-treasurer of the I. 
A. C., reported a substantial balance in 
bank and otherwise the conference has 
had an active and satisfactory year. 





MISS BLIVEN TO SPEAK 





Baltimore Association Women to Meet 
in January; Contest On to Rename 
Monthly Bulletin 

The Baltimore Life Underwriters As- 
sociation had a good attendance at its 
meeting December 7 when Paul F., Clark, 
Boston, general agent John Hancock, 
spoke on indirect selling. 

The women’s division will hold a meet- 
ing January 11 at which the speaker will 
be Miss Sophia W. Bliven, manager of 
the women’s department, Penn Mutual 
home office agency in Philadelphia. 
“What the Life Insurance Field Holds 
for a Woman” will be her subject. 

Members have been invited to join a 
contest seeking a new name for the or- 
ganization’s monthly bulletin. The win- 
ner will be awarded a year’s dues. 





SHOOK MADE BRANCH MANAGER 

The Manufacturers Life announces ap- 
pointment of Harold W. Shook as man- 
ager of its branch in the Canadian Bank 
of Commerce Building, Toronto, Mr. 
Shook has been with the company since 
1919, serving at the head office and at 
Winnipeg, Brandon, Regina and Singa- 
pore, India, where he was branch man- 
ager for southeastern Asia. He has also 
been branch manager in South Africa. 





MUTUAL BENEFIT DIVIDENDS 


John R. Hardin, president Mutual Ben- 
efit, has announced that the 1937 divi- 
dend scale, including the rate, 3.75%, 
applicable to settlement options, and the 
dividend accumulation rate, 3.5%, will be 
continued during 1938 


WESTCHESTER ORGANIZES 





Agents Enroll Forty-Six Charter Mem- 
bers and Hear Talk by C. O. Fischer, 
Massachusetts Mutual 
At a meeting held in. White Plains, 
N. Y., November 18, life agents of West- 
chester County adopted the by-laws of 
the National Association and enrolled 
forty-six charter members in their asso- 
ciation. Chester O. Fischer, vice-presi- 
dent Massachusetts Mutual, made an 
address emphasizing the need for know!- 
edge of life insurance and the necessity 
for definite plans, but these, he added, 
are entirely non-productive without ac- 

tion. 

Mr. Fischer also addressed the Lions 
Club on that day, his address going on 
the air through the facilities of the local 
radio station. “The vast amount of life 
insurance in force in this country,” he 
said, “is in itself an amazing tribute to 
the willingness of the average American, 
to strive for independence and security.” 
Comparing life insurance in our country 
and in other nations, on a basis of popu- 
lation, Mr. Fischer said, “With some 
justification, we can almost claim the 
institution of life insurance as our own.” 

Mr. Fischer spoke of the tremendously 
important part life insurance dollars play 
in the financial affairs of the various 
divisions of government, and also in agri- 
cultural and industrial development with- 
out which no nation can progress. 





HUBERT V. WEISE DEAD 
Hubert V. Weise, twenty-eight year 
veteran of the San Antonio agency, 
Bankers Life of Iowa, died at his home 
November 29. 


Good Attendance At 
Montclair, N. J., Movie 

“MAKE WAY FOR TOMORROW” 

Josephine Lawrence, Author of 


Book, One of Five Judges in 


Movie Review Contest 








Miss 





As announced in The Eastern Under- 
writer last week Miss Josephine Law- 
rence, author of “Years Are So Long,” is 
one of five judges in a motion picture re- 
view contest now being held in Montclair, 
N. J. This contest is in connection with 
the picture “Make Way for Tomorrow,” 
which is based on Miss Lawrence’s book, 
and which was shown Monday afternoon 
and evening, December 6, at the Bellevue 
Theatre, Upper Montclair. The affair 
was given under the auspices of the Life 
Underwriters’ Association of New York 
and the Northern New Jersey Life Un- 
derwriters Association. A large number 
of life underwriters, residents of Mont- 
clair and vicinity, and their friends 
attended. 

Serving with Miss Lawrence as judges 
in the moving picture review contest are 
the following: Mrs, Joseph L. White, 
chairman of the Montclair Motion Pic- 
ture Council; Garvin P. Taylor, pub- 
lisher of the Montclair Times; Dr. 
George C. Vincent, pastor of the Union 
Congregational Church of Montclair and 
Dr. Charles W. Finley, dean of instruc- 
tion at Montclair State Teachers Col- 
lege. Miss Lawrence is on the editorial 
staff of the Newark Sunday Call in 





How quickly would the loss of you 
and your income leave your wife 
without money to meet the bills? 

As your widow, how long could 
your wife afford a pleasant home? 
-+-Could she afford school 
expenses for your children? ... 
could she afford to be your 
widow? 

“Yes” is the answer if 
you adopt our Family 
Income Plan that assures 
money every month to 


provides funds for the 












Could your 
WIFE 
afford to bea 








your family and also Every bashend should face the 
Sact that bis wife and children 
mast live, even if be dies... 


Bankers Lire Company 
DES MOINES 
A Mutual Legal Reserve Life Insurance Company + Established 1879 


Benker Life Company, Des Moines, lows 
Please send me you Dowdle Duty Deller Plon 


education of your children. 

And the dollars placed under this 
plan do double duty, because they 
also guarantee to you a Monthly 
Income for Life if you live to retire- 
ment age...So that you can afford 
to enjoy your retirement years. 

Write for our illus- 
trated brochure with 
complete details of this 
plan. You may learn 
something that will 
affect all the rest of the 
years of your life. Send 
the coupon. 











Neme Av. 
Addrew $$ $$$_—__— 
ony Seate. —_— 








Reproduction of our advertisement ap- 
pearing in the December issue of Better 
Homes and Gardens. 








———. 





The 
Colonia] 


Life Insurance Company 
Of America 


Incorporated 1897 
oe 
Out of the leading 300 companies in 
the United States and Canada, the Co 











lonial stands among the first 20 on the 
basis of number of policies jn force 
i + 
OVER 112 MILLION IN FORCE 
Ernest J. Heppenheimer, Pres. 

Charles F. Nettleship, Vice-Pres 

Home Office—Jersey City, N. J. 
charge of the household departmen: 


which answers questions regarding social 
budgeting and family problems. 

The contest is open to all residents of 
Montclair and vicinity, and a prize of $5) 
will be awarded for the best review of 
“Make Way for Tomorrow.” 

The committee handling all of the de. 
tails for the affair is headed by Wheeler 
H. King, New England Mutual Life, and 
includes Robert C. Anderson, State My- 
tual; M. Warren Benton, Equitable So. 
ciety; Louis A. Cerf, Jr., Fidelity Mutual: 
John O. Cole, insurance broker; P. Ray- 


mond Garrison, Prudential; Willian 
Holdsworth, Mutual Life; Howard (. 
Lawrence, Lincoln National; C. Earl 


Lake, New York Life; George W. Sloan, 
Libby & Co.; Gustav C. Wuerth, North- 
western Mutual, and Arthur V. Young. 
man, Mutual Benefit, president of the 
New York Association, 





HARMELIN TO CELEBRATE 
Next February Will Mark Twenty Year 


of Continuous Service With Colum. 
bian National Life 


Arnold Harmelin, New York, general 





agent Columbian National Life, com- 
pleted thirty years in life insurance 


December 7. In 1907 he represented 
the Metropolitan in various capacities 
after which he was given charge of 
Columbian National Life business in 
Newark where he operated as state 
agent. He then became a general agent 
for the company and located at 13 
Broadway, New York. Now at 60 John 
Street he has fifty agents mostly full 
time men. 

He reports that for the past three 
months his agency has been operating 
at the rate of 200% over last year with 
indications that 1937 will be a banner 
year, He is assisted by his sons, David 
and William, Isaac Garfunkel and Emar- 
uel Spechler. ; 

Next February Mr. Harmelin will cel- 
ebrate twenty years of continuous service 
with the Columbian National. 





SALES CONGRESS JANUARY 4 





Committee of Life Underwriters Assoc: 
ation of Northern New Jersey Com- 
pleting Its Plans 


The seventh annual sales congress 0 
the Life Underwriters Association ° 
Northern New Jersey will be held in the 
auditorium of the Mutual Benefit Life 
January 14. The affair is being arrange 
by a committee of which J. Bruce Mac 
Whinney is chairman. He is being & 
sisted by Howard C. Lawrence, gene 


agent Lincoln National Life; J. Stanley 
Dey, supervisor Connecticut Conte 
and Jerome Lehman, Penn Mutual 


Ernest C. Hoy, manager Sun Life of 
Canada, also is assisting the committee. 





LEYENDECKER-SCHNUR GAINS” 
The Leyendecker-Schnur Agency, New 
York, Guardian Life, reports paid a 
vember business $516,099 and _ total 1 
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eleven months $6,165,211 exclusive of a 
annuities, an increase of 22%. 
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Revenue Bureau Holds 
Agents Not Employes 

sARLIER OPINION IS REVOKED 

Massechusetts Mutual Case Recon- 


sidered in Regard to Federal 
Social Security Act 








Reconsidering an opinion given early 
his year, the Bureau of Internal Reve- 
nue has ruled that life insurance general 
gents and soliciting agents are not em- 
ployes under the taxing provisions of the 
Federal Social Security Act, according 
to word received December 8 by the 
Association of Life Insurance Presi- 
fents. The earlier opinion was specifical- 
ly revoked. 

Although the case involved determina- 
tion of the status of general agents and 
gliciting agents of the Massachusetts 
Mutual Life, it was selected by the As- 
ciation of Life Insurance Presidents 
for presentation to the bureau as a typi- 
cal case applicable to all life insurance 
companies. It is the first case of its 
kind involving a cash allowance as the 
Massachusetts Mutual allows its general 
agents a certain sum for office rent, 
derical hire, telephone, and the general 
care of the collection and accounting of 
premiums. 


Contract Selected as Typical 


When the question first arose as to 
the status of agents of life insurance 
companies under the Federal Social Se- 
curity Act, the Life Presidents Associa- 
tion became actively interested in the 
matter and presented to the Bureau of 
Internal Revenue, as the basis for a 
ruling, a general agent’s and a solicit- 
ing agent’s contract of the Massachusetts 
Mutual as typical of similar contracts 
in general use by all life insurance com- 
panies. Upon consideration of these 
contracts the bureau held that the par- 
ticular agents were employes covered by 
the act. 

A series of conferences subsequently 
were held between officials of the Bu- 
rau of Internal Revenue and life in- 
surance representatives. Wesley E. 
Monk, general counsel, Massachusetts 
Mutual, and Robert L. Hogg, assistant 
general counsel, Life Presidents Asso- 
ciation, conducted these negotiations. As 
a result, the bureau officials consented 
to reconsider the previous conclusion. 
The present conclusions of the bureau 
are summarized as follows: 

“On the basis of the regulations and 
the facts presented it appears that the 
general agents and soliciting agents 
referred to above are independent con- 
tractors. Accordingly, the opinion 
given by this office to Mr. Robert L. 
Hogg dated January 9, 1937, is re- 
voked.” 

History of the Case 

History of the Massachusetts Mutual 
tase extends back about two years. 
After regulations were adopted by the 
District of Columbia Unemployment 
Compensation Board on December 19, 
1935, holding generally that insurance 
salesmen were employes, a petition for 
atuling that life insurance agents com- 
pensated principally on a commission 
basis are independent contractors and 
hot employes within the meaning of the 
District of Columbia Unemployment 
Compensation Act was filed by the As- 
sociation of Life Insurance Presidents 
on behalf of the Massachusetts Mutual. 
Subsequently, in April of 1936, the Dis- 
trict of Columbia Corporation Counsel’s 
office rendered an opinion holding that 
Insurance agents compensated on a com- 
mission basis are not employes under the 
Strict’s unemployment compensation 
law. This opinion was later adopted by 
the District of Columbia Unemployment 
Ompensation Board, thus, in effect, re- 
versing its prior conclusion. 
The same record was then presented 
t the Bureau of Internal Revenue, but 
l€ opinion rendered was contrary to 
the ultimate conclusion reached by the 
onrrict: The opinion, dated January 9, 
ry! held general agents and solicitors 
% the Massachusetts Mutual were em- 
bloyes subject to the act. This was the 
pinion which has now been revoked. 























AN ABLE DEFENDER 


Any insurance man who went around his com- 
munity in this knightly attire would cause a great 


sensation. 


But it might serve to remind many that this 
neighbor who goes quietly about daily duties is a 
warrior battling poverty, a defender aiding the help- 


less, a guardian establishing security. 


The agent who sees his job in this 
light will acquit himself with 


honors. 


























State Mutual’s New 
General Agents Here 


FRANK W. PENNELL RESIGNS 





Timothy W. Foley General Agent In 
Midtown, Gerald H. Young Heads 
225 Broadway Agency 





Carrying out a decision which his 
friends have long known he had _ in 
mind, Frank W. Pennell, general agent, 
at 225 Broadway, New York City, for 
the State Mutual Life, has resigned, effec- 


‘tive January 2, to concentrate on per- 


sonal’ production. The Pennell agency 
has had a branch in the midtown section 
which has been in charge of Timothy W. 





Kaiden-Keystone Photo 
TIMOTHY W. FOLEY 


Foley as manager. Mr. Foley now has 
been appointed general agent of this of- 
fice in the Pershing Square Building as 
a separate agency. As head of the of- 
fice at 225 Broadway the company has 
named as genera] agent Gerald H. Young, 
who has been a field assistant in the 
home office agency of the company. .In 
addition to these offices in New York 





GERALD H. YOUNG 


City the State Mutual also has a general 
agency at 90 John Street. 

A former newspaper man and insur- 
ance journalist, Frank Pennell has been 
ten years a general agent and a life in- 
surance salesman since March, 1919. His 
agency has been among the leading of- 
fices of the company many times and 
Mr. Pennell has total personal produc- 
tion to his credit in his years in the busi- 
ness exceeding $18,000,000. One year his 
production reached $3,000,000. Having a 

(Continued on Page 12) 
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Sloan Maps Only Way 
Business Can Prosper 

GIVES NEEDS OF SITUATION 

General Motors Head Tells What Must 


Transpire Before Business Will 
Make New Commitments 








Alfred P. Sloan, Jr., board chairman 
of General Motors Corp., addressed the 
Association of Life Insurance Presidents 
in New York December 3 on business 
conditions formerly and as at present, 
the title of his paper being “Which 
Way.” He reviewed what has happened 
in business and government, then ar- 
riving at certain concrete proposals as 
follows: 

“There must be developed a spirit of 
cooperation with mutual respect and con- 
fidence among all groups. 

“The rules under which industry is to 
cooperate must be established specifically 
by. law—not by bureaucratic control. 

“The budget must be balanced by re- 
ducing expenses of government—not by 
increasing taxation. Government’s share 
is already absorbing far too great a part 
of our national income. 

“We must change our method of levy- 
ing taxes, not in favor of any particular 
group, but to insure an equitable distri- 
bution of the costs of government, so as 
not to restrict unduly the production and 
> een of wealth in the interest of 
all. 

“The capital gains tax should be elim- 
inated to accomplish the best result. It 
should, in any event, be sharply reduced. 

“While it is unsound for any business 
to retain earnings not needed, in an eco- 
nomic sense, the difficulty of providing 
for-all the varied conditions that arise 
suggests the elimination of the tax on 
undistributed earnings. 

“T suggest a credit on profits retained 
subject to tax—if that method of taxa- 
tion be continued—where business in- 
vests earnings in capital goods for ex- 
pansion, I suggest a credit on profits 
retained subject to tax, as well as a cor- 
poration income tax credit where busi- 
ness invests earnings for the replace- 
ment of old with new instruments of 
production, irrespective of expansion. 

“Income taxes should be levied on a 
broader basis, not only from the stand- 
point of revenue, but more particularly 
from the standpaint of insuring a greater 
responsibility of government. 

“No law that prejudices unfairly the 
interests of one group as against an- 
other, can ever stand the test of time. 
It is wrong morally and economically. 

“The workers within industry, when 
associating themselves together in the 
form of unions, must accept the same 
degree of responsibility as do other 
groups to respect the rights of others. 

“If a minimum wage and a maximum 
work week are to be established on a 
national basis, the standards should be 
determined by law—not by bureaucracy. 

“But highly essential as these, or other 
proposals that might be made, may be 
in promoting a better operating oppor- 
tunity within industry, they can not, in 
my judgment, of themselves produce eith- 
er the intended effect or the results that 
many hope and which all of us so much 
desire. 

“The condition of paralysis that is 
spreading through our national economy 
today is because of fear that that foun- 
dation is in jeopardy, hence confidence 
is lacking. Too many believe, and too 
much has been done to make them be- 
lieve, that the industrial system, as we 
understand it today, is being permitted 
to exist as a more or less temporary 
expedient—tolerated, I may say. Hence, 
that it is to be substantially altered or 
perhaps superseded. 

“With the spirit of industrial enter- 
prise American industry can go forward 
with confidence—nothing else will do. 
The alternative is simply to delay the 
final accounting. Until that time, men 
will not invest their savings and risk 
their property, neither will they do those 
other things so essential in stimulating 
the expansion of industry along the broad 
front necessary to effectively promote 
our national economy.” 


Agency System Meets 
American Needs 


M. A. LINTON TELLS PRESIDENTS 
Service to Public Shown in Adjustment 
of Protection to Situation; 
Reviews Record 





The American agency system while not 
perfect and subject to improvement has 
demonstrated that it is superior to any 
other system in use and has met Ameri- 
can needs, stated M. A. Linton, president 
Provident Mutual Life, in an address be- 
fore the Association of Life Insurance 


Presidents at its annual meeting in New 
York City last week. “We are confident 
that no plan that does not employ ade- 
quately compensated full-time represen- 
tatives will ever bring into existence and 
maintain a volume of life insurance pro- 
tection that will measure up to the needs 
of the families and business organiza- 
tions of this country,” said Mr. Linton. 
“Therefore, we are confident that any 
movements, whatever their source, tend- 
ing to undermine that objective will, in 
the long run, do more harm than good. 
And those who will pay the heaviest 
price will be the widows and children of 
men who would have been more ade- 
quately protected but for the subversive 
influences.” 

The American agency system has been 
developed in response to a need, con- 
tinued Mr. Linton, and has outstripped 
the performance of systems of life insur- 
ance distribution anywhere else in the 
world. Notwithstanding this companies 
are seeking for the most effective means 
of reaching higher levels of achievement 
than those already attained and will not 
be content with anything short of the 
best possible system that American in- 
itiative and efficiency can devise. “They 
realize more than ever the immense so- 
cial significance of the work of the quali- 
fied, fairly compensated whole-time 
agents in spreading the blessings of life 


insurance protection through the length 
and breadth of the land.”. 

Citing the British system where selling 
life insurance is incidental to other oc- 
cupations, Mr, Linton pointed out that 
insurance in force in British companies 
was equivalent to 80% of the national in- 
come, whereas in the United States it 
was 164% of the national income. Ter- 
mination rates are less where buying life 
insurance is more or less a voluntary act 
as with the British companies. 

In Force Figures at New Peak 

According to the experience of a group 
of more than twenty of the larger com- 
panies over a ten-year period, including 
the six depression years 1930 to 1935, 
more than 80% of the new life and en- 
dowment insurance remained in force for 
at least two years, stated the speaker. 
Termination rates tend to decline with 
the increasing duration of the insurance 
so that after ten years the yearly rate of 
termination should not exceed 34% of 
the insurance in force at the beginning 
of the year. 

An interesting comparison may be 
made between the decline in the national 
income which occurred during the de- 
pression and the corresponding decline 
in the amount of outstanding life insur- 
ance. The peak of pre-depression na- 
tional income occurred in 1929 and the 
lowest national income during the de- 
pression occurred in 1932 and represented 
the enormous decline of about 50%. Data 
concerning the amount of life insurance 
in force in this country can be obtained 
only as of year-ends. On this basis the 
peak amount of insurance in force oc- 
curred at the end of 1931. The low point 
was reached at the end of 1933 and rep- 
resented a decline of only 10% from the 
peak, as compared with a 50% de- 
cline in national income. Today the out- 
standing life insurance in this country is 
at an all-time high despite the fact that 
the national income has a considerable 
distance to go to reach the 1929 level. 

Agents’ Turn-over 

On the subject of agents’ turn-over Mr. 

Linton said: “A cooperaative study was 
(Continued on Page 10) 
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Hoover Asserts Crime 
Begins in Our Home 

SEEKS INSURANCE MEN’S ai 

Director of FBI Presents Startling Fig. 


ures on Extent of Violations and 
Their Mitigation 





Speaking on public duty in law enforce. 
ment before the life insurance Presidents 
while in session in New York, John 
Edgar Hoover, director Federal Burea; 
of Investigation, declared that lack of , 
profitable enforcement in many commy. 
nities can be traced right back to the 
class of people who are policyholders 
the people of the average American 
home. If they could be made to see tha 
it is their business and problem and dan. 
ger and protection, they would be more 
determined that law enforcement fe 
raised to a high standard of efficiency, 
Mr. Hoover continued in part: 

“Law enforcement officers and life jn- 
surance men have much in common, 
Both attempt to insure life by saving 
life, and use the same methods although 
directed differently, Both work through 
education. Were it not for the wide. 
spread public indifference to crime there 
would not be a criminal army in America 
numbering over 4,300,000 persons. Facts 
and statistics on crime are still in a 
lamentable state but the Federal Bureay 
is now gathering that material, We do 
not know exactly how many criminals are 
repeaters in crime. We do know that 
fully 55% of all persons arrested have 
been arrested before. I know that life 
insurance men are vitally concerned with 
the fact that there are at large in the 
United States some 200,000 potential mur- 
derers who will cause the death of 300,00 
persons. Every forty minutes somebody 
is struck down in homicide. The slayers 
of 13,000 persons annually are blessed by 
the kindness of lax criminal laws. The 
average murderer spends less than fifty- 
four months in jail. Life insurance com- 
panies have a distinct stake in prevention 
of crime. 

Crime Begins at Home 

“There are over 47,500 aggravated as- 
saults each year. It might be profitable 
for insurance companies to take more in- 
terest in jails, reformatories and peniten- 
tiaries to learn of conditions in some of 
them, Poverty is the cause of many con- 
victions but most major criminals are 
not poverty-stricken. American crime be- 
gins in the American home. The only 
way it can be cured is by re-establish- 
ment of respect for law by the heads of 
our homes. Children learn crime from 
parents who take pride in the exploits 
of rats like Dillinger. Children gain 
their disrespect from parents who it 
many cases are themselves addicted to 
petty or greater violations of law. 

“The Federal Bureau is naturally proud 
of many accomplishments. Out of every 
100 persons charged with violating Feé- 
eral laws by special agents of the FBI 
and taken to trial, ninety-four have been 
convicted. But crime is increasing. | 
deplore the attempts of many to curt 
crime by textbook methods. There 154 
persistent effort to make people believe 
that administration of parole is a success. 
It is not. When the records show that 
55% of all persons arrested have been at- 
rested before, and approximately 50% © 
all prisoners now are being released o 
parole, how do the professional parole 
advocates manage to make anyone Dt 
lieve that hardly anyone ever violates 4 
parole. Why do they disregard the fact 
that 30% of the 13,519 dangerous crim 
inals have received parole or other types 
of clemency from one to ten times? No 
body ever hears any criticism of the Fe- 
eral parole system, because that syste® 
works. 

“If we are to insure life we must save 
life and if we are to insure property W 
must protect property. Because of you 
positions in a great humanitarian move 
ment we look to you as our allies. 


December 








e 
Ome; 


"S Alp 


ling Fie. 
and . 


enforce. 
residents 
tk, John 
1 Burea; 
lack of a 
commu. 
k to the 
yholders, 
American 
See that 
and dan. 
be more 
nent be 
fficiency, 


1 life in- 
common, 
y Saving 
although 
through 
ie wide. 
ne there 
America 
- Facts 
ill in a 
Bureau 
We do 
nals are 
ow that 
=d_ have 
hat life 
ed with 
in the 
ial mur- 
F 300,00) 
mebody 
slayers 
ssed by 
s. The 
n fifty- 
se com- 
vention 


ted as- 
ofitable 
ore in- 
eniten- 
ome of 
1y con- 
ils are 
me be- 
e only 
ablish- 
ads of 
> from 
xploits 


relieve 
1CCESS, 
y that 
en af- 
0% ot 
ed on 
parole 
e 
ates a 
e fact 
crim- 
types 
No- 
 Fed- 
ystem 


: save 
ty we 

your 
nove- 








0, 1937 Bf pecember 10, 1937 


ba 





Page 7 











LIFE INSURANCE 
QUESTION BOX 


a 


Q. What are some ways in which life 
insurance benefits the whole family ? 


A. It assures needed funds to educate the 
children. It provides for the mother’s finan- 
cial independence. It creates an income for 


the father, if he lives to retirement age. 


. . . 


Q. What form of policy gives your 
beneficiary maximum protection and also 
has an increasing cash value? 


A. Ordinary Life. For detailed information, 
ask an Equitable agent — or write to the 
Equitable Counselor. 


Q. ‘*Can life insurance be used to ad- 
vantage to protect us if death comes to 
my husband, part of whose income is 
being used to pay off the mortgage?’’ 
From a letter sent to The Equitable. 

A. Yes; a policy may be arranged for this 
special purpose on several different plans, 
any one of which would provide funds to 
leave the home free from any mortgage 


indebtedness. 


The Equitable welcomes questions concerning 
life insurance. Your note to ‘‘The Equitable 
Counselor’’ at 393 Seventh Ave., New York, 
N.Y., will receive prompt attention by mail. 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it ts principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time 


No. 10 


Over the counters at this season of the 
year pass hundreds of dolls, toy engines, 
perfumes, socks, ties, books, soft shawls 
and warm gloves because for years boys 
and girls have believed in Santa Claus, 
a sentiment too precious to let go. Four- 
teen more shopping days till Christmas— 
what has the life underwriter to sell? 
His product, too, is sentiment. 

For the man who has cared for the 





Mr. Prospect, this plan will put life in 
your false whiskers! 


protection of his family and provided 
them a minimum income there’s an ap- 


peal in the idea of perpetuating the 
spirit of Christmas. His agent says to 
him: “Mr. Prospect, you know that it 


always takes a little extra at Christmas 
time; let’s arrange to give your wife 
and children Christmas money on the 
first or tenth or fifteenth of each De- 
cember as a gift from you for just so 
long as any of them may live.” 

Maybe a luxury policy, but many a 
man likes the idea. A small policy under 
the interest option will do the job— 
$2,500 at 3% provides a widow with $75 
each December. 

An actual approach I heard the other 
day is this one: “Mr. Prospect, it’s true 
that I’m a life insurance man, but today 
I’m here to sell sentiment, To our chil- 
dren you and I are Santa Claus. I want 
my wife and youngsters to always believe 
that about me, so I’ve arranged that even 
after I’m gone every year on the twen- 
tieth day of December they will get 
thirty dollars to spend for Christmas. 
For as long as they live I'll keep right 
on playing Santa Claus to them and I'll 
bet they’ll think I am the greatest Daddy 
in the world. 

“I thought you would be interested in 
an idea like that too. It isn’t life in- 
surance; it’s sentiment. You see, Mr. 
Prospect, I can’t remember a Christmas 
when I haven’t received a present or 
given one. The saddest thing I can think 
of would be that one day my grand- 
children would climb up on my wife’s 
knee after I’m gone and ask: ‘What are 
you going to give us for Christmas?’ 
and she wouldn’t be able to answer be- 
cause there might not be money enough 
for a gift.” 

There is sentiment too in the idea of 
selling an Endowment policy as a gift 
to a niece or nephew or an Ordinary 
policy for a son to teach him the habit 
of thrift. 


N. Y. Code Hearing 


(Continued from Page 1) 


be placed on life insurance companies 
operating in New York State to the ex- 
tent proposed in the new code. They 
believed that the present section 56 of 
the insurance law should be more nearly 
followed as it stands. 

It was Mr. Taylor, 
presidents’ committee, 
discussion on _ the 
Canadian investments. 

Not in Accord With Earnings Test 

Frederic W. Ecker appeared with rep- 
resentatives of the Life Presidents As- 
sociation to discuss proposed section 

41.21 which would limit. the_ investment 
field of companies in New York State. 
He pointed out that the legislature had 
broadened the law about a year ago in 
the face of present conditions but that 
the proposed statute would limit the 
investment field to an even greater ex- 
tent than it was previously. Mr. Ecker 
emphasized that the present law has no 
restriction on earning power but pro- 
vides the investment must be adequately 
secure. He does not believe the earn- 
ings test under the proposed law is ad- 
visable. Mr. Ecker expressed the opiti- 
ion that good investments cannot be se- 
lected by law, but the _ responsibility 
must be left to the sound judgment of 
the investment officers of the companies. 
He suggested that there is no objection 
to the law as it now stands and asked 
that it be continued. 

Harry Bottome represented the Asso- 
ciation of Life Insurance Counsel. Speak- 
ing also on the sections of the proposed 
code regarding assets, investments and 
deposits, Mr. Bottome referred to section 
41.21, subsection 6, on mortgage loans. 
He made certain recommendations and 
asked for the continuation of the pres- 
ent law in respect to the appraisal of 
real estate. He said that the present 
law in this respect is satisfactory and 
the matter of appraising property should 
be left to the sound business judgement 
of the companies. He raised objection 
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also to sections placing further restric- 
tions on company investments. If direc- 
tors of the companies are going to direct, 
he said, they must be given the widest 
latitude. 


C. C. Klocksin Suggests Change 

Clarence C. Klocksin, legislative coun- 
sel Northwestern Mutual Life, appeared 
before the joint legislative committee on 
revision of the New York State Insur- 
ance Law on Wednesday when he called 
attention to proposed provisions under 
section 41.6 on investments of foreign 
and alien insurers and section 41.21 on 
classes of. reserve investments which 
would affect the substantial investments 
in obligations of the Dominion of Canada 
held by many life insurance companies 
including the Northwestern Mutual. He 
suggested that this situation be taken 
care of by insertion under 41.21 lines 
27 and 28 of the words “or by the Do- 
minion of Canada or any province or 
division thereof.” On page 78 of the pro- 
posed code under foreign investments he 
suggested a similar insertion of the Do- 
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minion of Canada. It has been pointe) 
out by insurance executives appearing 
before the committee that investment 
restrictions operating against other 
states would probably invoke retaliation 
laws by such states. 

Others at Hearing 

Various features of the revision, which 
he claimed would be disadvantageous | 
the policyholders, were objected to by 
Morris H. Siegel, director of the Policy. 
holders’ Advisory Council, 36 West For. 
ty-fourth Street, New York City. He 
said the proposed law as’ drawn would 
permit the resumption of tontine life 
insurance. 

Superintendent Louis H. Pink, Pro. 
fessor Edwin W. Patterson, and other 
members of the department took part in 
the hearing. Also present was Nelson 
B. Hadley, former chief examiner of life 
companies in New York State. 


ALBERTA LAPSES HEAVY 








Depression Years Wrought Havoc With 

Life Insurance in Semi-Arid Wheat 

Belt of Province 

Almost 47% of life insurance in two 
typical farm sections of Alberta lapsed 
in the depression years, according to 
the Dominion Department of Agriculture 
and the University of Alberta. Re- 
ports were obtained from 493 farms in 
the districts of Lomond and Vulcan, 
occupying over a million acres in the 
semi-arid wheat belt. 


WOFFORD AGENCY INCREASE 

Harris L. Wofford, manager _— 
tan Ordinary agency Prudential, re 
paid November business $528,158, 
23% increase from November last 
Eleven. months paid business was, 
859,622 against $4,993,854 or 17% 


ree BENEFIT ACTIVITI 

The L. D. Day agency in Newark 
the Mutual Benefit has opened a 
office in Hackensack. Paul H. Day, 
with the agency for fourteen years, 
been made district manager for B 
and Passaic counties. 


VIRGINIA SALES CONGRESS 

The Richmond (Va.) Association 
Life Underwriters plans to hold a 
sales congress there when the mid- 
meeting of the officers and trustees) 
National Association meets 
next spring. 


OCCIDENTAL INCREASES BO 

Sylvester Andriano, San Francisco 
torney; C. C. Chapman, Fullerton on 
grower, and A. F. Morlan, pre 
Title Guarantee & Trust Co., 
geles, have been added to the boa 
the Occidental Life, California. 


SURRIDGE WITH GUARDI 

Estley K. Surridge, conservation 
ager in Chicago for Acacia Mutual, 
been appointed agency supervisor © 
Broaddus agency, Guardian Life. 


HAS $2,433,455 SURPLUS 

The Continental Assurance as 0 

tember 30, 1937, had a net surplu 
$2,433,455. 
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T.. Metropolitan advertisement in the 


December magazines* takes the reader behind 





om, the footlights in order to present a dramatic 
1 pointed 

iP pearing ° . + . 

vestne illustration of what Life insurance can do. 

taliation 

mn, which ° e4s ens 

sco “The show must go on” is a familiar tradition 
e Policy. 

sg of the stage. Family life, too, must go on, even 


m would 
tine life 


if the breadwinner is taken—a hard fact known 


nk, Pro- 

e to every Field-Man. 

VY 

oe Wi Just as a performer has an understudy to go 
ie on if needed, so also the head of a family can 
a find in Life insurance an understudy ready 


farms in 
Vulcan, 
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and able to carry out his financial obligations 






to his wife and children. 


* Business Week, Collier's, Cosmopolitan, Forbes, 
Nation's Business, Saturday Evening Post, Time. 
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Frederick H. Ecker, Chairman of the Board 
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Cost of Life in City 
And Country Compared 


FARM HAS FEWER ACTIVITIES 


O. R. Sweeney Tells Life Presidents 
Cultures of Past Failed When Popu- 
lations Became Segregated 








Some of the popular theories regard- 
ing support of rural and urban popula- 
tions were set aside in an address by 
O. R. Sweeney, chemical engineering 
department head, Iowa State College, 
to the Association of Life Insurance 
Presidents in convention in New York 
December 3. His talk was illustrated 
with a large number of samples of ma- 
terials made from agricultural products. 

The history of the world was briefly 
touched to show that all the great cul- 
tures of the past failed when the popu- 
lation became greatly segregated. The 
reason for this was explained by a law 
which states that the cost of support- 
ing any population is a power function 
of the number. Thus, doubling the popu- 
lation of a town far more than doubles 
the cost of the things needed to support 
that town’s population. 

The widespread belief that the de- 
velopment of labor saving machinery has 
squeezed the population from off the 
farm and into the cities was stated to 
be not true. The greater leisure, the 
use of many more things by the farm 
population, the presence of the younger 
people in schools, etc., probably offset 
the labor advantage gained by the ma- 
chine. 

More Work Done in City 

The real trouble seems to be due to 
the fact that the city is doing so much 
which used to be done on the farm. 
Thus soap, charcoal, saltpeter, lime, meat 
curing, tanning, food preservation, and 
hundreds of other functions were per- 
formed on the farm, or in nearby dorf- 
kins. Today these are all being per- 
formed in factories in large cities; and 
not in an economic manner, contrary 
to common belief. The higher efficiency 
of “mass production” is offset by the 
extremely high cost of supporting the 
families of the workers. The effort to 
artificially make all wages equal for any 
given job is the main thing which is 
ruinous to smaller factories. 

The preservation of civilization is 
closely connected with a diversification 
to the population. The utilization of 
the farm products in dispersed factories 
would afford a means of scattering the 
population. Products were enumerated 
which could be made from farm prod- 
ucts, and especially many articles were 
shown, all of commercial importance, 
which were made from the annually 
produced billion tons of agricultural 
waste material. 


Philadelphia C.L.U. Using 


Interesting Program Series 


The second Fall meeting of the Phila- 
delphia Chapter, Chartered Life Under- 
writers, was held December 8 at the 
University Club, This meeting was the 
second in a series being presented by 
Emmet J. Murphy, manager, Equitable 
Society, and program chairman of the 
chapter this year. 

The plan presents at one meeting an 
outside speaker—an authority on the 
particular message of the occasion. At 
the following monthly meeting, selected 
members of the chapter act as the speak- 
ers in a discussion which carries out the 
thoughts of the previous month’s mes- 


sage. 

This week Alexander V. Tisdale, Con- 
necticut Mutual; Walter A. Craig, gen- 
eral agent State Mutual Life, and Albert 
A. Simpler, Penn Mutual, conducted a 
“Business Insurance Seminar” following 
the address on that subject made in No- 
vember by Leon Gilbert Simon, Equitable 
Society, New York City. 








CHICAGO MEN ENTERTAIN 
_The Life Agency Supervisors Club of 
Chicago was host to the general agents 
0 managers at a dinner given Decem- 
ber 9 


M.A. Linton’s Talk 


(Continued from Page 6) 


made several years ago to discover the 
effects of a combination of good factors 
such as low turn-over of agents, high 
average production per new agent, and a 
high quality of the business produced by 
the new agents. It was found that if 
these three factors should be found in 
conjunction on a basis representing good 
performance it would be possible, for ex- 
ample, to achieve a given amount of in- 
surance in force at the end of ten years 
through the recruiting of less than 30% 
as many new men a year as if all three 
factors were on a basis representing poor 
performance. The immense gain to the 
public, to the new recruits, and to the 
companies from improvements in this 
field is evident.” 


Compensation of Agents 

Turning to the matter of compensation 
of agents, Mr. Linton commented: 
“There is considerable mystery among 
the public as to the amount of commis- 
sion connected with life insurance sell- 
ing. People know that a substantial pro- 
portion of the first premium is paid as a 
commission and that it is followed by a 
series of smaller commissions over a lim- 
ited period. The standard among the 
Eastern companies on Ordinary life pol- 
icies is 50% and nine 5’s. On this basis 
a company writing nothing but Ordinary 
life policies and doing a uniform new 
business from year to year and experi- 
encing reasonable rates of termination 
would after ten years be paying out 
about 12% of its premium income in so- 
liciting agents’ commissions on the busi- 
ness thus written. After twenty years 
of operation the figure would fall below 
8%. On endowment policies and term 
policies the commission rates are lower 
than on ordinary life. It is this method 
of commission compensation that has 
been responsible for most of the ap- 
proximately $75 billion of Ordinary insur- 
ance in force in this country, 

“We have noted the important part 
played by the agent in motivating people 
to overcome the tendency to procrasti- 
nate and to take life insurance without 
further delay. Mention should also be 
made of the service of the agent in an- 
alyzing the needs of the prospect and 
helping him to choose from among the 
many forms of life insurance which have 
been developed to meet the various cir- 
cumstances associated with family and 
business protection and the building up 
of retirement incomes. Only one whose 
business it is to master the intricacies of 
this phase of life insurance can adequate- 
ly serve the policyholders. 

“Both at the time the original policy is 
taken and during the years it remains in 
force, the service of the agent is invalu- 
able in arranging for the settlement of 
the insurance under one or more of the 
income options contained in the policies. 
As family conditions alter and the laws 
relating to taxation are changed the pol- 
icies should be readjusted to the new con- 
ditions. This is an extensive, complicated 
field and service in it will be adequately 
rendered only by the alert agent. His 
service is essential not only in bringing 
an adequate amount of life insurance into 
existence but also in keeping the insur- 
ance continually adjusted to the chang- 
ing needs of the policyholder and his 
family. 

“Experiments have been made here and 
there to do a life insurance business 
without agents, Some have had govern- 
mental backing. All are operating among 
a public made life insurance conscious 
by the activity of the representatives of 
the private companies. Hence their rec- 
ord tells us nothing about what would 
happen if their experiments had been 
tried in a community where there were 
no regular life insurance agents. We 
have every reason to believe, however, 
that the amount of insurance that would 
be maintained in force under such con- 
ditions would be utterly inadequate to 
meet the needs of the community; and 
the saving that might be realized in the 
unit cost of the reduced volume of in- 
surance would be offset many times over 
by the tragic loss of protection suffered 
by countless widows and children. More- 


Prolongation of Life 
A Problem of Tissues 


DR. ALEXIS CARREL’S VIEWS 


Speaker Before Life Presidents Says 
Importance of Exist Depend 
On Quality, Not Lengt 











Addressing the Association of Life In- 
surance Presidents in New York last 
weck on the problem of prolongation of 
life, Dr. Alexis Carrel, of the Rockefeller 
Institute, said that while this problem 
fascinates the imagination of man, from 
a pragmatic point of view, it is neither 
fundamental nor urgent. He continued: 
“The importance of human life depends 
on its quality, not on its length. If our 
duration could be increased by a lowering 
of metabolism the existence thus obtained 
would not be worth living. Today the 
prolongation of life, for a great many 
people, would profit neither themselves 
nor society. If a sudden increase of only 
ten years in the life span occurred, a so- 
cial and economic catastrophe would 
follow.” 

Dr. Carrel observed that any true pro- 
longation of life will require, not only 
protection against disease, but improve- 
ment of the quality of tissues and blood. 
That is, more resistance of the body to 
wearing out. Mere observation of a hu- 
man population does not show in what 
measure the capacity of reaching extreme 
old age is an ancestral quality or depends 
on habits of life, Only animals of pure 
breed, living under identical conditions, 
can be considered adequate experimenta! 
material. Experiments with mice showed 
that longevity, although a hereditary tend- 
ency, can be artificially modified in a 
large measure by environment and diet. 

The speaker noted that the problem of 
prolongation of life is closely connected 
with that of the nature of time. Physi- 
cal time is a mode of being of the cosmic 
world. Inner time, a mode of being of 
ourselves. Physical time has no effect on 
our duration. Inner time consists of 
seemingly disparate elements: physiologi- 
cal time and psychological time. Physio- 
logical time is composed of all organic 
changes undergone by our body. Psycho- 
logical time is bound in memory. Con- 
sciousness records its own motion, the 
succession of its states. Some of the 
mental activities are not modified by 
duration, while all physiological processes 
are subjected to aging. 

Physiological age is different from 
chronological age. It consists of an or- 
ganic and functional state which varies at 
a certain rhythm. Physical time flows at 
a uniform rate. On the contrary physio- 
logical time follows the fluctuations of 
the organic processes. The value of physi- 
cal time is very great in infancy and very 
small in old age. 





over, what insurance was in force would, 
in a large proportion of the cases, be im- 
» operly adjusted to the needs of the 
policyholder and his family. 

“Our agents in the field are our main 
points of contact with the public and it 
is largely through them that the public 
comes to know how life insurance oper- 
ates. Perhaps we have been remiss in 
the past in not furnishing them with the 
answers to questions that are likely to be 
raised in the minds of policyholders. Our 
business is especially open to misunder- 
tanding because it operates in accordance 
with the law of probabilities. Each pol- 
icyholder faces risks that are unknown 
before they occur. He does not know, 
for example, how long he will live. 
Therefore, when he takes out life insur- 
ance it is possible, after the contingency 
insured against has occurred, for some 
one to invoke hindsight and criticize the 
contract taken in the first place. They 
overlook entirely the fact that at the out- 
set the future was unknown, and that 
therefore in computing the premium for 
the insurance the various contingencies 
were taken into account according to the 
law of probability. The errors that arise 
from the unclear thinking in this field 
have been with us for a long time, but 
in recent years, as a result of the de- 
pression, they have cropped up with un- 
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usual frequency. In this and other ar- 
alogous situations our best approach toa 
clear understanding of the facts | 
through an informed agency force.” 


E. L. BURKE WITH HANCEL 

E. Lowell Burke, formerly prominent 
in the building field, recently became 
affiliated with the Max J. Hancel agency 
of the Continental American Life at 5 
Liberty Street, New York City, By way 
of announcing his connection with life 
insurance Mr. Burke sent out to his 
friends in the building field an_ unusual 
folder, “From Buildings to Building,” in 
which he explained his affiliation with 
life insurance which he called “the stru- 
tural steel of estate building.” 


EQUITABLE SALES MEETINGS | 

Franklin R, Amphor, supervisor 0 
agents’ training for the Equitable Soc- 
ety, started a five-day sales conference in 
San Francisco, December 6. Agents cot 
nected with the northern California 
agency, approximately a hundred, a 
tended. The conferences will be hell 
mornings only, the remainder of the days 
being devoted to field work. 


KNIGHT AGENCY’S WRITINGS 

Charles B. Knight Agency, Inc., New 
York, general agent Union Central, '- 
ports November paid business $1,521, 
against $1,305,770 in November, 1936. The 
totals for eleven months this and be 
year are, respectively, $18,371,322 ané 
$18,882,753. 


MYRICK’S REPORT ON BUSINES! 

Julian S. Myrick, New York manage! 
Mutual Life, reports paid business of his 
office in November $1,371,279 compart! 
with $1,397,774 in November last yet 
The year’s total to date is $22,29360 
compared with $20,171,158. 


CHICAGO OCTOBER LIFE SALES, 

The estimate of Ordinary sales in S 
cago in October is $32,006,000 as report 
by the Life Insurance Sales Reseaf 
Bureau. 
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95 there a Santa Claus?” 


(The following Christmas classic first appeared as 
an editorial in the New York “Sun” September 
21, 1897. It is reprinted with special permission.) 


E take pleasure in answering at once and thus prom- 
inently the communication below, expressing at the 
same time our great gratification that its faithful author is 


numbered among the friends of The Sun: 


“Dear Editor: 
I am 8 years old. 
Some of my little friends say there is no Santa Claus. 
Papa says ‘If you see it in The Sun it’s so.’ 
Please tell me the truth, is there a Santa Claus? 
Virginia O'Hanlon, 
115 West 95th Street” 
Virginia, your little friends are wrong. They have been 
affected by the skepticism of a skeptical age. They do not 
believe except they see. They think that nothing can be 
which is not comprehensible by their little minds. All 
minds, Virginia, whether they be men’s or children’s, are 


little. In this great universe of ours man is a mere insect, 


an ant, in his intellect, as compared with the 
boundless world about him, as measured by the 
intelligence capable of grasping the whole of truth 


and knowledge. 


Yes, Virginia, there is a Santa Claus. He exists as 
certainly as love and generosity and devotion exist, 
and you know that they abound and give to your 
life its highest beauty and joy. Alas! how dreary 
would be the world if there were no Santa Claus! 
It would be as dreary as if there were no Virginias. 
There would be no childlike faith then, no poetry, 
no romance to make tolerable this existence. We 
should have no enjoyment, except in sense and 
sight. The eternal light with which childhood fills 


the world would be extinguished. 


Not believe in Santa Claus! You might as well not 
believe in fairies! You might get your papa to hire 
men to watch in all the Chimneys on Christmas 
eve to catch Santa Claus, but even if they did not 
see Santa Claus coming down, what would that 
prove? Nobody sees Santa Claus, but that is no 
sign that there is no Santa Claus. The most real 
things in the world are those that neither children 
nor men can see. Did you ever see fairies dancing on the 
lawn? Of course not, but that’s no proof that they are not 
there. Nobody can conceive or imagine all the wonders 


there are unseen and unseeable in the world. 


You tear apart baby’s rattle and see what makes the noise 
inside, but there is a veil covering the unseen world which 
not the strongest man, nor even the united strength of all 
the strongest men that ever lived, could tear apart. Only 
faith, fancy, poetry, love, romance, can push aside that 
curtain and view and picture the supernal beauty and glory 
beyond. Is it all real? Ah, Virginia, in all this world there 


is nothing else real and abiding. 


No Santa Claus! Thank God he lives, and he lives forever. 
A thousand years from now, Virginia, nay, ten times ten 
thousand years from now, he will continue to make glad 


the heart of childhood. 


_ ee 


To keep alive the spirit of Christmas in the hearts of their children in the years to come, many parents 
own a “Christmas” life insurance policy as a part of their program of family protection. From such a 


policy your family would receive, for a certain number of years, money for their Christmas each year, 
just as though you were still “here” to make a gift yourself. Ask the New York Life representative in 
your community to tell you about it. Or, if you prefer, write to the Home Office at the address below. 


SAFETY IS ALWAYS THE FIRST CONSIDERATION...NOTHING ELSE IS SO IMPORTANT 


| NEW YORK LIFE INSURANCE COMPANY 


A Mutual Company founded on April 12, 1845 


eporit!f} THOMAS A. BUCKNER, Chairman of the Board ° 


esearch 





51 MADISON AVENUE, NEW YORK, N. Y. : 


ALFRED L. AIKEN, President 
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State Mutual Changes 
(Continued from Page 5) 
definite plan for his future activities Mr. 
Pennell will devote nine months of each 
year to life insurance selling and three 
months to other activities, among them 
being writing and travel. He has some 
definite ideas on merchandizing life in- 
surance which are original and which he 
plans to put into book form. He first 
came to New York as eastern manager 


for the National Underwriter in 1913 
and two years later was made head of 
the literary department of the Mutual 
Life at the home office in New York. 


Statement by President Bullock 


In connection with the State Mutual’s 
agency changes here Chandler Bullock, 
president of the company, said: “Frank 
Pennell, at his insistent request, is re- 
tiring as our general agent in New York 
City so that he may spend all his time 
in personal production. We are grati- 
fied to announce that he will remain with 
this company in the latter capacity. His 
many years with us have been fruitful 
ones. Our confidence in him is without 
limit. His ability as an underwriter and 
also his devotion to his clientele are in 
accordance with the highest ethics of his 
profession. Frank Pennell stands in the 
very top class of those connected with 
the institution of life insurance.” 

Careers of Foley and Young 

Timothy W. Foley joined the State 
Mutual Life when he was 18 in 1920. He 
has served in the business as_ clerk, 
cashier, supervisor and finally assistant 
general agent. In 1931 he was ap- 
pointed manager of the uptown branch 
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FRANK PENNELL 


ing under Mr. Pennell selling his first 
policy when he was but 19. He has been 
a large personal producer and has fre- 
quently been a speaker on the company’s 
convention programs. 

Gerald H. Young, a native of Iowa, 
worked his way through Drake Univer- 
sity as salesman for the National Bis- 
cuit Company, later having charge of 
sales demonstration and direct adver- 
tising for the Des Moines territory. He 
found time to be active in athletics in 
college and was a three-letter man. His 
first life insurance selling was in 1928 


when he joined the McMillen agency of 
the Northwestern Mutual Life, then in 
Milwaukee. He advanced from the posi- 
tion of assistant to production manager, 
sales supervisor and he was secretary- 
treasurer of the Northwestern Mutual 
Agents Association. He joined the State 
Mutual in 1935 and in addition to being a 
successful personal producer has had 
much experience in recruiting, trhining 
and supervision of men. Mr. Young is a 
c U., graduate of the management 
course of the American College of Life 
Underwriters and also the agency man- 
agement course of the Sales Research 
sureau. 

Oscar H. Burrill, who has been Mr. 
Pennell’s assistant since he was first ap- 
pointed general agent, will continue with 
Mr. Young in the same capacity. 


HARRISBURG ASSOCIATION MEET 
Richard E, Myer, manager of the Mu- 
tual Life of New York agency in Harris- 
burg, presided at a demonstration given 
by associates from his agency entitled, 
“Sales Presentation of Estate Analysis” 
at a luncheon meeting of the Harrisburg 
Association of Life Underwriters in the 
Harrisburger Hotel on November 23. 
Cast in the form of a three-act playlet, 
the first part of the demonstration con- 
tained a “Presentation of Estate Prob- 
lems,” given by Frank Nice, Reading. 
The second part showed an actual sale 
being made on the basis of programming 
estate and inheritance taxation and es- 
tate analysis with Paul C. Richley, Har- 
risburg, taking the part of the salesman, 
while Earl R. Lollo, Chambersburg, 
played the part of the prospect and Rob- 
ert C. Mahoney, Harrisburg, was cast as 
the prospect’s secretary. The final act 
consisted of a discussion of the sale. 











Top row, l. to r.: Superintendent Pink, New York; Commissioner Blackall, Connecticut; President Bowles of Commis- 

sioners’ Association; Commissioner Gough, New Jersey; Commissioner DeCelles, Massachusetts; Commissioner Robertson, 
Missouri. Bottom row, |. to r.: Commissioner Sullivan, Washington; Deputies Taylor and Gardner, New York Department; 
John R. Barry, Corroon & Reynolds; Commissioner Smrha, Nebraska; D, F. Broderick, Detroit agent; Commissioner Hunt, 
Pennsylvania; James A. Beha, New York lawyer; Frank L. Madden, Pennsylvania Department. 
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Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 








SUGGESTS DIVIDEND TAX 

The House Ways and Means Subcom. 
mittee at Washington, D. C., of which 
Representative Vinson of Kentucky js 
chairman, decided last week to recon- 
mend taxation of dividends from paid-up 
insurance policies. The chairman ex- 
plained that dividends from policies not 
paid up would continue as under present 
law to be exempt from taxation. 








APPOINTED COORDINATOR 


The National Life of Vermont has ap- 
pointed Carl E. Schneider, formerly home 
office representative, Burroughs Adding 
Machine Co., as coordinator. He will d- 
rect the coordination of accounting meth- 
ods and routine between the field and 
home office and between departments of 
the home office. 





HELEN VAN WINKLE MARRIED 

Miss Helen Van Winkle, debutante 
daughter of Mr. and Mrs. Kellogg Van 
Winkle, Los Angeles, and Robert Wheel- 
er Stickrod, Los Angeles, were married 
November 24. Mr. Kellogg Van Winkle 
is manager Southern California agency 
Equitable Society. 





CRAIG GENERAL AGENT 
Occidental Life, California, has ap- 
pointed William E. Craig general agent 
for Northeastern California with head- 
quarters at Redding. He has been with 
the company since 1931. 





WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone Beekman 3-6799 




















HAIGHT, DAVIS & HAIGHT, Ine 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 








———* 








Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 
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Connecticut Forms 
State Association 


GLENN B. DORR IS PRESIDENT 





Five Local Life Underwriters Organiza- 
tions Join Group; List of 
Committees Appointed 





Representatives of the five local life 
ynderwriters associations in Connecticut 
met last week in Waterbury and organ- 
ied a Connecticut State Association, 
electing Glenn B. Dorr, Hartford, North- 
western Mutual, president. This group is 
the twenty-eighth state body to be 
formed under the National Association of 
Life Underwriters. Other officers of the 
new organization are vice - presidents, 
John J. Hughes, Stamford; Lloyd P. Ste- 
yens, Bridgeport; Francis W. Vile, Wa- 
terbury, all of the John Hancock Mu- 
tual; secretary-treasurer, Alexander F. 
Stolz, Mutual Benefit, New Haven. 

Following the organization meeting the 
group of founders held a dinner at the 
Waterbury Country Club in celebration 
of the association’s birth. Eight commit- 
tee chairmen were appointed as follows: 

Sales Congress: Wilbur W. Hartshorn, 
Metropolitan, Hartford. Convention Pro- 
gram: Lloyd P. Stevens, John Hancock, 
Bridgeport. Membership: Frank O. H 
Williams, Connecticut General, Hartford. 
Finance: Alexander F. Stolz, Mutual 
Benefit, New Haven. Extension: Herbert 
Blaisdell, Travelers, New Haven. Educa- 
tion: Robert E. Benjamin, New England 
Mutual, Hartford. Publicity: Harold 
Smyth, National Life of Vermont, Hart- 
ford. Legislative: Glenn B. Dorr, North- 
western Mutual. 





Colonial Celebrates 
Heppenheimer Month 


Last month the Colonial Life held a 
dinner and dance in Pittsburgh for mem- 
bers of its field organization in western 
Pennsylvania. More than 230 were pres- 
ent. The occasion was celebration of 
the successful closing of a record break- 
ing month in honor of the company’s 
president, Ernest J. Heppenheimer 
Guests of honor and principal speakers, 
besides President Heppenheimer, wer¢ 
Vice- President Charles F. Nettleship, 
Errol Ripley, president Pittsburgh Life 
Underwriters Association and North- 
western Mutual general agent; Major 
John G. Buchanan, of the law firm 
Smith, Buchanan, Scott & Ingersoll; 
John J. H. McCarty, Richard Reinsberg, 
Pennsylvania Department of Insurance, 
and Richard B. Evans, assistant secre- 
tary of the company, who served as 
toastmaster. 

Service emblems were personally 
awarded by the president to the fol- 
lowing members present: Fifteen year 
award, Paul Infante, agent, East Liberty. 
Ten year awards, Christy F. Aicher, 
manager, Pittsburgh; Maurice D. Silves- 
ter, Pittsburgh, resident home office in- 
spector; Catherine Dougherty, cashier, 
East Liberty ; Claire Tully, cashier, Brad- 
dock; Eleanore Shuckerow, cashier, 
Beaver Falls. 





Schulte Ass’t Superintendent 
Of Agencies, Bankers Life 


The Bankers Life of Iowa announces 
appointment of Severin Schulte, Santa 
Ana, Cal., as assistant superintendent of 
agencies. A thirty-nine vear life insur- 
ance man, Mr. Schulte first served the 
ankers Life as regional sales manager, 
was later appointed assistant superin- 
tendent of agencies, and in 1931 was 
named agency manager in Los Angeles 
Il health compelled Mr. Schulte to re- 
sign as agency manager and to give up 
active work in 1936. When improved 
health permitted him to resume active 
duties he was named Pacific Coast super- 
visor, in which capacity he has _ been 
Serving since January, 1937. Further im- 
Provement in health now makes possible 
assumption of his former activities in 
; € company’s western and Texas terri- 
ory. 


INTEREST REDUCTION INVALID 

Alberta legislation reducing interest on 
the province’s obligations is invalid, the 
\lberta Supreme Court has decided in an 
action by the Independent Order of For- 
esters to recover interest on $181,000 of 
Lethbridge Northern Irrigation District 
bonds guaranteed by the province, The 
decision was based on the fact that in- 
terest in Canada is under Dominion 
jurisdiction. 





FOR HUSBAND 
AND WIKE 2@ 


I, your wife in your retirement 
picture? 


After sixty-five you will receive a 
life income, if you are employed in an 
industry included in the Govern- 
ment’s Social Security plan. But if 
you do not reach sixty-five, the bene- 
fits your wife will receive from this 
source will be small—too little to give 
her a life income or to take care of 
dependent children. 


You can provide a retirement in- 
come for your wife; you can increase 
your own life income; you can pro- 
vide protection for your children — 
all by means of a single life insurance 
contract, the John Hancock Selective 


Security Policy. 


It is especially designed to supple- 
ment Social Security payments or 
to provide an independent fund for 
those not entitled to these benefits. 
It provides flexible protection for your 
wife, that she can turn into income if 
she so desires. 


Get the full story of this modern, 
increasingly popular retirement plan 
... told completely. ee authoritatively 
... in a booklet we shall be glad to 





MONTREAL DRAWS BIG CROWD 
More than 400 agents attended the 
one-day convention of the Life Under- 
writers Association of Montreal Novem- 
ber 30. O. Sam Cummings, president 
National Association, was among the 
speakers who included A. E. Hall, vice- 
president Life Underwriters Association 
of Toronto; H. J. Johnson, Pittsburgh, 
vice-president National Association, and 
George H. Harris, Sun Life. 









send you. It covers all angles of this 
important problem. It will help you 
determine how much additional in- 
come you and your family will need. 


ep 
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MASSACHUSETTS 
PRESIDENT 


OF BOSTON, 
GuY w. COX, 


METROPOLITAN APPOINTMENT 
The Metropolitan Life announces ap- 
pointment of Edward Y. Baker as act- 
ing manager of the Canadian division of 
field education and sales promotion, 





LONDON LIFE DIVIDEND 
The Life 


London announces an in- 


crease in its 1938 dividend scale of about 
20% over 1937. 





It will show you how to prepare for 


a happy retirement, not a mere exist- 


ence. Send for it ~ right now. 





DerartMent .2 
Joun Hancock Muruat Lire Insurance Co. 
Boston, Massachusetts 
Please send me your booklet, “Selective 
* y: ° 
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An advertisement appearing currently in seven national magazines—— 
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Unfailing Stability 
Of Life Insurance 


SHOCKPROOF NATURE PROVED 
John R. Mesiia Demenctvates Con- 
clusively Ability of Svstem To 
Withstand Severe Strain 





John R. Hardin, president Mutual 
Benefit, had been requested by the As- 
sociation of Life Insurance Presidents to 
bring up to date the review he made in 
1932 of the cash transactions of a group 
of forty-eight companies. Mr. Hardin 
did this in the form of a paper delivered 
at the annual convention in New York 
last week. The result is a seven years 
record of forty-five companies holding 
84.3% of admitted assets of all United 
States legal reserve companies. The 
paper was titled “Seven Years of Per- 
formance—a Life Insurance Response.” 
The theme of the convention was “The 
Response of Life Insurance to American 
Needs.” Excerpts from Mr. Hardin’s 
paper follow: 

“In extending this review over another 
four years there is no reason to take 
back, modify or correct anything ex- 
pressed or predicted in 1932 touching on 
the fundamental stability of the institu- 
tion of life insurance. 

“In 1932 I expressed the view that, 
when life insurance entered the period 
of financial confusion, we were favored 
by an impressive record of accomplish- 
ment which had established in the minds 
of our policyholders and of the public a 
deeply rooted respect for life insurance 
management and a confidence in life in- 
surance integrity. Among the assets of 
life insurance were such intangibles as 
soundness of plan, character of manage- 
ment personnel, conservative investment 
practices, trust conception of manage- 
ment responsibility, and the cumulated 
benefit of wisely exercised official super- 
vision by state insurance departments. 
The influence of these invisible assets be- 
came of greater importance as the de- 
pression persisted, and because of them 
the business, operating under depression 
conditions, continued to grow in public 
confidence. The record of the last four 
years, added to that of the preceding 
three years, shows with certainty not to 
be doubted, that the public confidence 
enjoyed at the beginning of the depres- 
sion cycle is more firmly established 
than ever before. The accepted tradition 
that life insurance is sound is not only 
unshaken, but strengthened, and _ this 
notwithstanding the adverse pressure of 
stagnated business and economic unrest. 
During the lowest depths of the depres- 
sion new insurance in substantial volume 
continued to be written, and renewal 
premiums on millions of policies con- 
tinued to be paid. .. . The challenge the 
latest depression brought to life insur- 
ance has had the same practical and con- 
clusive answer, which has been given to 
like challenge during the panic periods 
of a century of life insurance history. 
The answer has always been ‘Contracts 
performed and promises kept.’ 

“So strongly was life insurance en- 
trenched in the public confidence that 
it was not even disturbed at the begin- 
ning of the fourth depression year, by 
the bank holiday and by the morator- 
iums consequent thereon. 





Companies Served as Banks 


“Life insurance companies were not 
intended to conduct a banking business, 
yet during three depression years they 
had been to their policyholders very de- 
pendable banks of deposit from which 
many millions in cash had been with- 
drawn on demand. 

“During the depression period premium 
income was adversely affected by lapse 
of old business and the lesser volume of 
new business, yet was greater by $247,- 
452,000 in 1936 than in 1930, the com- 
parison being in 1930, $2,415,153,000 and 
in 1936, $2,662,605,000. During the seven 
years under consideration the total re- 
ceived from premium income was $17,- 
141,026,000. Cash income from all sources 
was $22,280,400,000. Meanwhile assets 
increased $6,518,500,000 to $20,975,900,000. 
Of the increase in assets $6,041,100,000 


Public Utility Plant 
Operation Problems 


LIFE COMPANIES HAVE STAKE 





Clyde O. Ruggles Explains Some of Dif- 
ficulties Faced in Competition, Rates 
and Regulation 





Public interest in public utility iman- 
agement was the subject of a paper pre- 
sented at the recent meeting of the 
Association of Life Insurance Presidents 
in New York by Clyde O. Ruggles, Ph.D., 
professor of public utility management, 
Harvard Graduate School of Business. 
Attention was directed first to economic 
waste through competition in furnishing 
public utility service; second, to some 
fallacies in rate making and marketing; 
and third, to some aspects of public util- 
ity regulation. Trying to obtain low gas 
rates and good service through competi- 
tion was termed an unwise policy. It 
was likened to the building of parallel 
railroads years ago. The same unwise 
policy was continued with electric light 
and power systems and we have that 
situation today. 

Referring to the yardstick plant about 
which so much has been said recently, 
the speaker asked if it is possible for 
power plants, either public or private, 
whose sole product is electric power, 
to compete with other projects that pro- 
duce power as a by-product? The an- 
swer is that neither municipal nor pri- 
vate power plants can sell electricity 
to certain types of large industries. Nor 
can private or public plants compete with 
multi-purpose public projects established 
to serve other important social needs and 
that consequently have electric power as 
a by-product. Such plants should not be 
considered as yardsticks. Professor Rug- 
gles continued in part: 


Standard of Procedure 


“When the government is justified in 
entering a certain territory for the de- 
velopment of such a project as has been 
characterized, competition should not 
even be permitted between the public 
and private plants in the sale of power 
to identical markets. Our government 
ought to establish a high standard of 
public procedure and not be a party to 
the same type of unfair competition that 
it has properly condemned on the part 
of private business. The public should 
insist that all comparisons of results be 
placed on a fair and honest basis so 
that it may proceed with confidence with 
whichever plan deserves its support.” 





was added to policyholders’ reserve ac- 
count to secure the payment of all policy 
claims when due. 

“The total write-off in the seven years, 
taking into account capital gains and 
losses and book adjustments up and 
down, was too negligible to have visible 
effect at the end of the period, the total 
admitted assets then exceeding the assets 
at the beginning of the period by $6,- 
518,500,000. 

“During the same period cash pay- 
ments on claims and to living policy- 
holders was $9,405,091,000. During the 
seven years the companies made invest- 
ments costing $19,848,769,000. 

Aids to Industry 

“Concerning contributions of life insur- 
ance funds to community service through 
investments in Federal, state and muni- 
cipal bonds and in security issues of 
transportation and industrial corpora- 
tions, these cash transactions are of even 
more than usual importance in times of 
stress. From them flows into the dis- 
turbed circulation of the country’s busi- 
ness system a lifeblood transfusion of 
immeasurable aid in the ultimate cure of 
financial disease. 

“Our business in its nature involves 
long contracts and to assure certainty 
of performance must carry on without 
interruption. It is established on time 
tested assumptions and has functioned 
for a hundred years under all conditions. 
Its structure has been found sufficient to 
withstand all shocks thus far experienced. 
No good reason is apparent for antici- 
pating in days to come greater dangers 
than those heretofore safely overcome.” 








The 


Salvation Army 


STANDS READY 





Particularly at Christmas- 


time, The Salvation Army 


endeavors to give that “'little 


more’ which makes 


the 


difference in the celebration 


of the festive season. 


Last 


Christmas 557,053 dinners 
were given to needy poor, 
and in addition 299,536 chil- 


dren were made happy with 


toys and warm clothing. 


REMEMBER 


The Salvation Army in your 


Christmas benevolences 


REMEMBER 
The Salvation Army 


your will. 


and 


in 





COMMISSIONER 
EDWARD J. PARKER 
National Secretary 





Make Checks Payable to The 
Salvation Army and Send to 


122 West 14th Street, New York City 








This space contributed by The Eastern Underwriter 


——— 
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pacific Mutual Plan 
Upheld in High Court 

cOURT DECISION IS UNANIMOUS 
‘foraia Supreme Court Opinion Holds 


issioner’s Actions Were Proper; 
Cae statement by Kemp 





The California Supreme Court on De- 
amber 7 handed down an opinion unani- 
* sustaining the decision of Su- 
yrior Court Judge Henry M. Willis in 
proving the plan of rehabilitation of 
re Pacific Mutual Life in which _ the 
tighest court held, among other things, 
shat Insurance Commissioner Samuel L. 
Carpenter, Jt, was bound to act as he 
jd. The opinion 1s voluminous, run- 
sing to thirty-eight pages. 

In commenting on the decision of the 
urt, A. N. Kemp, president, Pacific 
\futual, said: “Tt is gratifying to have 
this confirmation of our belief in the 
propriety of the course we have fol- 
wed. There has never been any ques- 
jon in our minds as to the soundness 
f the plan as originally approved in 
he Superior Court, nor of the fact that 
» was calculated to serve the best in- 
yrests of all policyholders.” 


Sliding Scale 


(Continued from Page 3) 


sy such demands in case of need there 
we always easily marketable securities 
yailable in large amounts. 

“Even at the depth of the recent se- 
ere depression there was no restriction 
n policy loans or cash surrender values 
«cept for a period of six months from 
\arch to September, 1933. This tempo- 
ary moratorium was not required by 
the stronger companies. They could have 
continued to pay through it all. Restric- 
tions were placed to protect the weaker 
companies and for the benefit of life 
insurance as a whole. 

“In times of great stress when values 
tunble and money cannot be collected it 
may be necessary to temporarily protect 
the great financial institutions, such as 
life insurance companies and the banks 
om panic and from fear by imposing 
emporary restrictions. Policy loans 
have been compulsory for a period of 
about thirty-one years. During that en- 
tire time it was necessary to impose re- 
trictions only for six months. Is_ it 
not wiser and better for the policyhold- 
es that emergency restrictions be placed 
ntimes of great stress for a short period 
f time rather than that their rights to 
the full control of their investment be 
restricted at all times ? 

“A study of the ratio of cash surren- 
ler values and policy loan increases dur- 
ng the past forty years to insurance re- 
serves gives some interesting results: 
Ratio of Cash Demands (Cash Values 
Paid Plus Increase in Policy Loan 
Account) to Insurance Reserves 


ously 
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‘The great demand was, as would be 
‘xpected, in 1932 when no other sources 
1 money were available. There was 
then no consideration of interest. Peo- 
le were desperate and they had to have 
€ money, even at 6%. Had the plan 
‘uggested by the Superintendent then 
fen in operation the interest on policy 
loans would have been 534%. The very 
— difference between this and 6% 
vould certainly have had no effect upon 
te demand for loans. It is even pos- 


‘ible that in view of the fact that peo- 
ple were clamoring for money and could 
a get it at any rate of interest, the 
rUperintendent with the advice of the 
mee Board, might have exercised 
the discretion which is allowed under this 
properly 








plan. He could have given 








5% Policy Loan Interest 
Rate Set By New York Life 


All policies issued by the New York 
Life after the first of the year will 
carry a policy loan interest rate of 5%. 
Another change in the new forms sets 
the guaranteed rate of interest on divi- 
dends and policy proceeds left with the 
company at 2% instead of 3% as hereto- 
fore. he clause states that the rate 
shall not be less than the minimum given 
but actual rates paid on funds left with 
the company are determined by current 
interest earnings. 





Manhattan Life Dinner In 
Tribute to J. P. Fordyce 


A dinner party in New York City De- 
cember 3 honoring J. P. Fordyce, vice- 
president and director of agencies of 
the Manhattan Life, brought to a con- 
clusion “Fordyce Month”, a testimonial 
to the vice-president from the Manhat- 
tan Life field force which resulted in a 
100% increase in both issued and paid-for 
business in November compared with 
November, 1936. The month also showed 
a substantial increase in the company’s 
insurance in force. 

James G. Ranni, New York City gen- 
eral agent, presented Mr. Fordyce with 
a silver cigarette case, suitably inscribed, 
on behalf of the organization commit- 
tee and read a letter from Thomas E. 
Lovejoy, company president, sending 
congratulations to Mr. Fordyce and 
members of the field force. New York 
City general agents who spoke at the 
meeting were Charles V. Cromwell, 
Aubrey E. Green, Louis Gartlir, John A. 
Campbell and Charles Edwards. 





SELECT WHITE SULPHUR 





International Claim Ass’n to Meet There 
Sept. 12-14, 1938; Next Executive 
Meeting in February 
The executive committee of the Inter- 
national Claim Association recently voted 
for White Sulphur Springs at which to 
hold the 1938 annual meeting. Dates 
set were September 12-14. E. D. Millea, 
Equitable Society, president of the as- 
sociation, presided. The medical com- 
mittee of which Dr. Lloyd Miller, Gen- 
eral American, is chairman, is printing 
for distribution the paper recently read 
by Dr. Peter G. Denker, Equitable So- 
ciety, on “Psychoneuroses in Claims”. 
And John Northrup, Metropolitan Life, 
legal committee chairman, is sending to 
the membership some legal decisions af- 
fecting claims. The next executive com- 
mittee meeting will be held in Febru- 

ary, 1938 


weight to the difficulty of borrowing and 
the strong trend upwards in interest and 
might have fixed the rate for that period 
at 6%. 

“The objection that a reduction of in- 
terest would be unfair to policyholders 
who do not borrow is fully met by the 
plan. It is mandatory only as to future 
policies and it is so arranged that neither 
set of policyholders will have an advan- 
tage over the other. 

“In stressing the danger of policy 
loans the companies overlook the great 
social service which they rendered to 
this country in the depression when, in 
seven years, legal reserve life compa- 
nies made available to the policyholders 
some twelve billion dollars in cash which 
could have been received from no other 
source. The fluid funds pumped into the 
national organism by life insurance 
primed the pump more effectively than 
government could itself. It prevented 
ereat distress and suffering and was 
instrumental in making it possible for 
the ordinary functions of business to 
go on. 

“Policyholders should not be controlled 
in the use of their own funds but rather 
cducated to preserve life insurance for 
their dependents instead of for specu- 
lative purposes.” 


Life Supervisors Give 
Dinner for Managers 


LICHTERMAN REVIEWS HISTORY 


Association Officers and Guests At 
Head Table for Annual New York 
City Affair ir. Yale Club 
The Life Supervisors Association of 
New York City on Wednesday evening 
held its tenth annual dinner party for 








general agents and managers at the 
Yale Club in New York. An informal 


affair without any speeches, the only 
change from custom this year in view 
of the anniversary was a review of the 
ten year history of the association by 
Richard D. Lichterman, one of the 
founders of the organization. Mr. Licht- 
erman is with the Keane agency, Massa- 
chusetts Mutual. Close to 150 were 
present. 

A special guest at the dinner was Jo- 
seph C. Behan, vice-president, Massachu- 
setts Mutual Life. A scroll from mem- 
bers of the association was presented to 
James F. MacGrath, Jr., Cerf agency, 
Fidelity Mutual, past president of the 
supervisors. 

Joseph V. Davis, Riehle agency, Equit- 
able Society, who is president of the 
Supervisors Association, presided at the 
dinner and introduced the guests of 
honor who are leaders in association af- 
fairs in this city: Julian S. Myrick, 
Theodore M. Riehle, Roger B. Hull, 
Arthur V. Youngman, John A. McNulty, 
Harry F. Gray, Harry Krueger, Walter 
E. Barton, Charles E. DeLong and Elles 
M. Derby. 

Other officers at the head table were 
Lowell Baker, DeLong agency, Mutual 
Benefit, vice-president, and Samuel D. 


Rosan, Knight agency, Union Central, 
secretary-treasurer. Chairman of the 
dinner committee was Robert Lahm, 


Wofford agency, Prudential. 





Gardiner Heads Nominating 
Committee of N.Y. Managers 


At the annual business conference of 
the Life Managers Association of 
Greater New York held last week in 
the Waldorf-Astoria, Dr. Verne Steward 
presented some facts and figures which 
are the basis for the present move of 
the National Association of Life Under- 
writers to set minimum standards of 
mental ability for new men coming into 
the business. Dr. Steward — stressed 
that if the new agents did not possess 
native mental ability of a certain mini- 
mum level, no amount of training would 
raise them to standards which are a 
credit to the business. 

O. Sam Cummings, president of the 
National Association of Life Under- 
writers, also a speaker at the managers’ 
conference, endorsed the remarks of Dr. 
Steward and emphasized mental ability 
tests as an important factor which must 
be considered in the selection of new 
agents. It is an important supplement 
to the judgment of the man who does 
the hiring, Mr. Cummings said. 

The business conference preceded the 
annual dinner party of the managers’ 
association held on the starlight roof of 
the Waldorf. Clifford L. McMillen, 
Northwestern Mutual, president of the 
association, presided. 

At a short business session Mr. Mc- 
Millen appointed Harry Gardiner, John 
Hancock, chairman of the nominating 
committee, serving with Theodore M. 
Riehle, Equitable Society; John A. Mc- 
Nulty, Prudential; Roscoe H. Keffer, 
Aetna Life. and Lloyd Patterson, Massa- 
chusetts Mutual. At the annual meet- 
ing next month the unincorporated busi- 
ness tax will be discussed. 


E. A. MULLER’S MOTHER DIES 

E. A. Muller, associate general agent 
Aetna Life, 100 William Street, is re- 
ceiving condolences on the death of his 
mother. 


BRUNNING MANITOBA MANAGER 

The Montreal Life has appointed Wil- 
liam E. Brunning provincial manager 
for Manitoba with headquarters at Win- 
nipeg. 








General Agents Plan 
Meeting in Florida 


ALL IN NEW ENGLAND MUTUAL 





Isadore Freid Heads Association; Com- 
pany Officers Included on Two- 
Day Program 


The General Agents Association of the 
New England Mutual Life will meet in 
Hollywood Beach, Fla., on January 7 
and 8. Isadore Freid, general agent for 
the company in New York City, is presi- 
dent of the association and will make 


the opening address at the meeting. 
Home Office officials who will attend 
the meeting and are on the program will 





Converse Studios 


ISADORE FREID 


include George Willard Smith, president ; 
George L. Hunt, vice-president; Glover 
S. Hastings, superintendent of agencies, 
and Charles F. Collins, assistant superin- 
tendent of agencies. Other speakers are 
from the New England Mutual general 
agency ranks. 

On the general topic “Securing Career 
Men” speakers are Richard W. Part- 
ridge, Boston; Guy TD. Randolph, Cin- 
cinnati, and Will F. Noble, Omaha, Neb. 
On the topic “Helping Your Agent 
Make a Living” speakers are William 
Eugene Hays, Los Angeles; Ray C. 
Roberts, Parkersburg, W. Va.; C. Har- 
vey Stull, Providence, R. IL, and Harold 
P. Cooley, Portland, Maine. 

Theme of the session on January 8 is 
“Proper Control of General Agency In- 
come and Disbursements.” Speakers that 
day will include these general agents: 
W. Watson House, Hartford; Merle G. 
Summers, Boston; Frank M. See, St. 
Louis, and E. B. Thurman, Chicago. 





N’western Mutual Dividends 
And Contract Forms Changed 


The Northwestern Mutual Life has 
issued its dividend manual for 1938 
Percy H. Evans, vice-president and actu- 
ary, stated that there had been a gen- 
eral readjustment of the dividend scale 
but no general increase. The amount 
apportioned for dividends in 1938, how- 
ever, is about 3% more than the 1937 
distribution. This would naturally fol- 
low from the increased volume of busi- 
ness if the dividend scale had remained 
unchanged. 

The company has also advised its 
agents that it will issue revised policy 
forms, to be known as the C C series, 
on and after January 1, 1938, and in an 
extensive circular has pointed out the 
nature of the changes from forms now 
in use. 


A. H. THIEMANN OPERATED ON 

A sudden attack of appendicitis early 
this week sent A. H. Thiemann of the 
advertising department of the New York 
Life, to the hospital for an operation. 
He is convalescing satisfactorily. 
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ADMIRALTY LAW 


Of law touching the insurance busi- 
is more interesting to prac- 
tice than admiralty. It is the most diffi- 
cult to comprehend; has more angles 
than any other kind of insurance law 
because in marine insurance writings 
the domain is the entire globe. Wherever 
a country touches the sea that coun- 
try’s laws may enter the picture in case 
of a loss. And law in some countries 
may date back almost to medieval times. 
It thus follows that a well-posted ad- 
miralty lawyer is an international legal 
encyclopaedist. There are also interna- 
tional agreements in the form of con- 
ventions and statutes, such as the Hague 
Rules. 


ness none 


A typical case and illustrating the 
various problems which arise in marine 
insurance is found in the voyage of the 
S. S. Albisola. This vessel of Italian 
registry was chartered under a charter 
partly executed in France for carriage of 
a cargo of cork from a port in Portugal 
to New York City. She put in at Ber- 


muda, a British port. Unfortunately, 
the Albisola stranded when leaving 
Bermuda. 


An admiralty attorney, in such a case, 
is required to give consideration to the 
laws of all the countries involved. In 
this particular case, just decided, the 
Circuit Court of Appeals, Third Cir- 
cuit (Philadelphia), held that the Ameri- 
can law applied in connection with the 
rights of the respective parties in gen- 
eral average. 





WHELPING INSURANCE 


In England there is an insurance 
ganization which insures dogs only and 
is called the Canine Insurance Associa- 
tion. It is available for coverage of all 
female dogs and their litter. Breeding 
risks covered are death by whelping, in 
the event of which the full sum for 
which the dog is insured will be paid; 
and loss of litter where the mother sur- 
vives the whelping covered by the in- 
surance and the whole of the litter is 
still-born or dies within fourteen days of 
birth, in which event the association will 
pay veterinary surgeon’s fees. Pre- 
miums vary according to breeds. Where 
the sum insured is £10 or less the pre- 
miums for all classes range from 6 shill- 
ings to 15 shillings. Where the sum 
insured is for more than £10 the pre- 
miums are divided into four classes, ac- 
cording to the breed of the dog. 


or- 


TEXAS LIFE INSURANCE 

In Texas, largest state in the union, 
868 insurance organizations of all kinds 
are doing business. Of these 373 are 
Texas organizations. In life insurance 
there are thirty-three Texas legal re- 
serve stock companies and ninety-five 
legal reserve life insurance companies of 
other states. There are also fourteen 
legal reserve mutual life insurance com- 
panies in Texas. Altogether, the Texas 
life companies have admitted assets of 
$222,570,000. Insurance in force in Texas 
life companies is a billion and a quar- 
ter. The ninety-five legal reserve com- 
panies of other states have insurance in 
force in Texas of a billion and a half. 

In his annual report Chairman R. L. 
Daniel of the State Board of Commis- 
sioners, pointed out that insurance writ- 
ten there in 1937 will show a decided 
increase over that of the last four or 
five years. Lapsation is decreasing and 
altogether indications are of a healthy 
condition of business. 





Joseph W. Alsop, who went to school 
with many insurance men in Hartford, 
and is one of America’s cleverest young 
political writers, has teamed up with 
Robert E. Kintner, also well-known 
newspaper man, and they are syndicat- 
ing. a new column, “Capital Parade,” 
written from Washington. Mr. Alsop 
recently came to national attention as 
co-author of the series of articles, “The 
168 Days,” which ran in the Saturday 
Evening Post and which gave the low- 
down on the origin of the Supreme Court 
reformation fight and its ultimate defeat. 

* * 


John S. Turn, retired vice-president 
of Aetna Casualty & Surety, and Harry 
V. Upington, New York resident mana- 
ger for Fidelity & Casualty, arrived in 
Los Angeles recently to attend the an- 
nual convention at Hollywood of the 
California Association of Insurance 
Agents, after which they remained in 
Los Angeles for a vacation visit. They 
plan to leave November 26 on the return 
trip to New York, going via the Panama 
Canal on a Grace Line boat. 


* * * 
George Holden veteran insurance 
broker who has many friends in New 


York City and Newark, N. J., and who 
was for years active in the New York 
City Pond of the Blue Goose, is now a 
patient at St. Barnabas Hospital, Newark. 
He recently suffered two severe heart 
attacks. 

* * &* 

E. Stanley Jarvis, who has been in the 
general insurance business in New York 
City and New Jersey for over thirty- 
five years and who now operates a local 
agency in Westfield, N. J., has been ap- 
pointed an agent there for the New 
England Mutual Life. Mr. Jarvis is also 
an officer of the New York City fire and 
casualty agents’ association. 





L. to r.: 


Picture by Harry H, Ful) 


R. E, O’Malley, Jesse S. Phillips, Alfred E. Smith and 


rd A. Corroon 


Alfred E. Smith, former Governor of New York, who made a great hit at th 
luncheon of the insurance companies of New York tendered to the insurance cop. 
missioners, when the latter met here last week at the Hotel Pennsylvania, stoppe/ 


a moment to be photographed just before going into the luncheon. 


Accompanying 


him were Richard A, Corroon of Corroon & Reynolds, his companion on the (py. 


ernor’s recent trip to Rome; 
now a private citizen; 


former Commissioner R. E. O’Malley of Missouri 
and Jesse S. Phillips, chairman of the Great Indemnity, 


former Superintendent of Insurance and leader among Republicans in the New 


York State legislature some years ago. 
politics; are old personal friends. 


eight which had charge of the commissioners’ luncheon. 


Messrs. Smith and Phillips did not talk 
Mr. Phillips was a member of the committee of 


Claude Fairchild, Associa. 


tion of Casualty & Surety Underwriters, was chairman of the committee, and other 
members, in addition to Mr. Phillips, were Albert N. Butler, Corroon & Reynolds: 


Col. Howard P. Dunham, American Surety; 
William H. Pierson, New 


Life; Ray Murphy, Equitable Society; 


Charles G. Taylor, Jr., Metropolitan 
York Life, and 


J. H. Doyle, National Board of Fire Underwriters. 


* 


Otto L. Zeus, assistant manager, life, 
accident and group department of the 
Travelers at San Francisco returned to 
his desk December 1 after an absence 
of more than four months due to illness 
to find his office banked with flowers 
and his desk loaded with good wishes 
and congratulatory messages from com- 
pany officials, agents and insurance men 
of San Francisco generally. The date 
also marked the thirtieth anniversary of 
Mr. Zeus’ association with the Travelers. 


* * * 


Franklin L. Davis, an insurance broker 
who lives in Florham Park, N. J., hunts 
game with bow and arrow and has been 
practicing in preparation for a deer hum 
when the five-day New Jersey season 
opens December 17. He is confident that 
archery hunting is on the increase in the 
United States because within the last few 
years five states have set aside special 
seasons or exclusive preserves for arch- 
ers. He and some of his friends who 
are like-minded are trying to have New 
Jersey enact special legislation for arch- 
ers, To a New York Times reporter Mr. 
Davis made this statement: “The gun- 
ners with their blasting guns scare all 
the game away from us and I doubt if 
we shall even see a buck. Last year we 
were within a few yards of a half-dozen 
does, but that didn’t do us any good. 
And the newspaper reporters and camera 
men didn’t exactly help us.” 

* a + 


Frank M. Chandler, Jr., formerly of 
New York and Chicago, and_ widely 
known in the casualty field. has joined 
the casualty staff of Chris. Schroeder & 


Son Co., Milwaukee. Mr. Chandler re- 
ceived his early training under his 
father, Frank M. Chandler, now of De- 


troit. After some years with the Royal 
Indemnity, he more recently served as 
an underwriter in the Chicago service 
office of the Eagle Indemnity. 

* * * 


LeRoy F. Caverly, who won a downhill 
ski championship in 1934. and who is a 
member of the Seattle Yacht Club, has 
been made manager for Burwell & Mor- 
ford, Seattle agency. He was formerly 
with Johnson & Higgins. 


* 

Georges Lafrance, superintendent of 
insurance in Quebec, who is to be the 
host of the National Association of It 
surance Commissioners in June, is one 
of the best educated of all the Insurance 
Department heads on this side of the 
water. At the Jacques Cartier School for 
Teachers in Montreal he received a ¢:- 
ploma with the highest marks ever #- 
tained.. He was graduated with high 
honors from the Higher Commerca 
Studies Institute of Montreal. Winning 
a scholarship from the Provincial Gov- 
ernment, he studied actuarial mathe: 


matics at Edinburgh University where 
he obtained his degree in 1928. After be- 
ing a lecturer at the Higher Commercial 
Studies Institute he joined the actuarid 
department of the Sun Life of Montred 
where he became chief clerk. He resigned 
Quebec Department 


to go with the 






Photo by W. 
GEORGES LAFRANCE 
Commissioner of Insurance, Quebec 
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Two Editorial Warhorses 
Two editorial warhorses were photo- 
graphed by “Bill” Hadley of The Eastern 
hit at th Underwriter at the convention of the Na- 
ance com. tional Association of Insurance Commis- 
a, stoppei somers at the Hotel Pennsylvania last 
Mpanyin week. They are Charles M. Cartwright 
the Gov. of The National Underwriter and Charles 
Missouri @ Fish Howell of The Weekly Underwriter. 
ndemnity Their friendship dates back from Prince- 
the New University days. | =% 

| not talk Charles M. Cartwright joined the staff 
mittee of  % the Chicago Inter-Ocean, becoming its 
, Associa. iy surance editor in 1895. At the time the 
and other Pet was owned by Charles T. Yerkes, 
Reynolds: a street railway magnate. For some years 
tropolitan Mr. Cartwright, in Chicago, called on 
Life. ani ty important Western manager of a 
viNG, al fre insurance company every day, first 
making sure that C. I, Hitchcock, his 
rival on the H. H. Kohlsaat daily paper, 
ndent of "25 not inside telling stories. They were 
o be thm" of the finest reporters Chicago has 
on of Ing had. As the years went by, Cart- 
e, is one wight began to write about all kinds of 
Insurance fg surance, and met every type of insur- 
le of the ace man. With the exception of Fred 
‘chool for > Knight, he is the only newspaper man 
ved a de who can sit through the legal sections of 
ever at. '¢ American Life Convention from start 
ith hich? finish. He left the daily paper to tie 
mmerealg ? With E. J. Wohlgemuth in weekly 
Winnin: @ 2umalism. He is president of the Pub- 
cial Gov. "S Library Board of Evanston, Iil., where 
onthe. he lives, is secretary of the Evanston 
y where § -ommunity Recreation Association, and 

After be “casurer of the Evanston Art Center. 
mmercalg Charles Fish Howell, who is a novelist 
actuarial qs Well as an editor, went on San_Fran- 
Montred 00 daily papers after being in fire in- 
resigne/ jp uance. He became editor of the old 
vartment "US of Chicago; came to New York 
aid purchased the Insurance and Com- 
mercial Magazine in 1900 which he pub- 






ished for some years. Then he was pub- 
lisher of the Intercollegiate News. He 
jined The Weekly Underwriter in 1918. 
The name of his books are “Around the 
in Europe,” “An Irish Ramble,” 
wd “The Courier.” His specialty in in- 
sitance journalism has been marine in- 
surance, 











* * * 
General Adjuster at 30 
During a recent visit to Detroit I was 
tisiderably impressed with the poise 
@i naturalness of a young insurance 
tam—J. W. Park of D. F. Broderick, Inc. 
Although only 30 years old, Park is 
fitral adjuster of the Broderick outfit, 
ii€ of the leading agencies of the United 
S; and also of the Dearborn Na- 
tonal Insurance Co., formed by the Brod- 
company and licensed to do a gen- 
alfire and marine business. The Brod- 
corporation writes all kinds of 

















ice, 
Mr. Park attended Northwestern Uni- 
‘sity business courses. His first ex- 
ce was with the Western depart- 
mnt of the Liverpool & London & 
where his chief was Richard Car- 
iW, superintendent of the Western De- 
fattment at the time. When the West- 
‘m department was moved to New York 
he continued in Chicago with the branch 
‘nee, He then joined the David F. 
Broderick organization in Chicago which 








. Hadles 
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was then known as the Motor City 
Agency. 

_ That agency was formed to service the 
insurance needs of the Universal Credit 
Co. The Motor City Agency has thirty- 
one branches over the country. Mr. 
Park went with the agency in Kansas 
City and for a time to St. Louis, and 
later to Memphis and Cincinnati, 

In 1933, when the David F. Broderick 
corporation was formed, Mr. Park was 
transferred to Detroit and entered the 
loss department. That department start- 
ed with a personnel of two and now has 
a personnel of twenty-five. 

Mr. Park is also assistant secretary of 
D. F. Broderick, Inc., and secretary of 
the Dearborn National, 

The David F. Broderick agency, by 
the way, has a premium income of about 
$25,000,000. Mr. Broderick is a graduate 
of Xavier College, of Booth School, New 
Haven, and also of the Huntsinger 
School of Accounting, Hartford. His first 
job was when he joined the tax and li- 
cense division of the Travelers. Then he 
became a claim adjuster in Hartford. 
Next he was made a special agent with 
the United States Department of Justice, 
staff of Attorney General. At one time 
he was vice-president of the Industrial 
Acceptance Corporation in New York 
City and South Bend. 

.* «= *¢ 


A. V. Kelly Uses Aeroplane to Adjust 
Alaska Losses 


Alaska with its thousands of miles of 
expanse and wilderness stretching into 
the frozen Arctic, looks to fire insur- 
ance for protection of its vast resources 
and industries. Civilization has already 
made a lasting impression on this vast 
territory, particularly along the thou- 
sands of miles of seashore where sub- 
stantial towns and cities have been built 
to serve the vast, wealthy hinterland. 
However, when losses arise in some of 
the more remote outposts, companies face 
the serious problem of effecting an ad- 
justment. Until recently it was virtually 
impossible to adjust a loss with any de- 
gree of promptness if it occurred during 
the freeze-up season which, in many 
parts of Alaska, is the year around ex- 
cept for two or three months. 

An independent adjuster—Allan V. 
Kelly of Seattle— however, has _pio- 
neered a new and dangerous rapid-fire 
adjusting service in Alaska. He _ has 
braved not only the unexplored Arctic 
wastes, but has frequently ventured into 
the Alaskan skies with their dangerous 
cross-currents and fog that have sealed 
the doom of many air travelers, among 
them the immortal Will Rogers and the 
daring Wiley Post. 

During the past 18 months, Kelly filled 
his brief case with loss files, packed a 
handbag and, like an adjuster heading for 
Albany, seven times boarded an Alaska 
Steamship vessel for the land of the 
Yukon. Each trip he headed for Juneau, 
discarded the relatively slow but safer 
method of water transportation and took 
to the air. Pan-American transport 
planes, Lockheed Electras, cover several 
main routes in Alaska. On his most re- 








Charles F. Howell, “The Weekly Under- 
writer,” and Charles M. Cartwright, “The 
National Underwriter” 


cent trip, Kelly boarded a Pan-American 
plane at 9 A. M. and reached Fairbanks 
—700 miles inland—by 3 in the after- 
noon. Here fog and inclement weather 
grounded planes in the regular service, 
but Kelly was more concerned with ad- 
justing several losses and chartered a 
private plane. He was forced down at 
Nulato, 300 miles from Fairbanks. The 
next day he covered the 250 miles to 
Nome, doubling back the following day 
to Golovin, 60 miles east of Nome, 
where he adjusted the Golovin Bay Pack- 
ing Co. main plant loss. Returning to 
Fairbanks, Kelly and his pilot wandered 
off their course in the fog and finally 
made a forced landing at Hot Springs, 
85 miles from Fairbanks. Negotiating 
the remaining 85 miles proved the most 
hazardous feat of the entire trip and 
brought Kelly the closest he has ever 
been to a fatal crackup. Landing in the 
fog at Fairbanks, his pilot overshot the 
field and the plane was badly damaged, 
the entire undercarriage being swept 
away. He adjusted several minor losses 
near Fairbanks before boarding a trans- 
port plane to Juneau whence he re- 
turned by boat to Seattle. In eighteen 
days he had covered thousands of miles, 
adjusted a half-dozen losses and re- 
turned to his office, a task that would 
have been impossible to achieve _be- 
fore the advent of the airplane. For- 
merly losses such as the several Kelly 
adjusted would wait for warm weather, 
meaning delays ranging from four to 
eight months. Even then adjusters were 
forced to experience hardships and great 
loss of time to reach the scene of the 
losses. 

During the past eighteen months, three 
aviators that had formerly piloted Kelly 
on several of his trips have been killed 
in airplane crashes. During the same 
period Kelly has adjusted losses at Ste- 
vens Village, Kotzebue and Alatna, all 
of which are inside the Arctic Circle. 

* * * 


New Book on Lloyd’s Lauds Cuthbert 
Heath 


Ralph Straus, novelist and brilliant lit- 
erary critic, has written a new book. 
This one is called “Lloyd’s, an Historical 
Sketch.” 

The author bestows on Cuthbert Eden 
Heath the title of second founder of 
Lloyd’s. The title is well-deserved. When 
Mr. Heath became an underwriter in 
1883 Lloyd’s was a purely marine insti- 
tution. Soon afterwards an old insurance 
company wished to reinsure its fire busi- 
ness. Through the chance association of 
his father being a director of the office, 
young Heath was led to underwrite the 
risk. Despite the ominous head-shaking 
with which the innovation was greeted, 
he was successful. 

A few years later Mr. Heath caused 
greater consternation by insuring against 
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loss of profit caused by fire. Later, when 


the activities of the notorious Charlie 
Peace and similar criminals were intimi- 
dating society, Heath, more daring still, 
issued the first burglary policy. It is 
due to his example that the audit of 
members was instituted. 

* * * 


Lloyd’s New Chairman Is Non- 
Marine Underwriter 

Stanley James Aubrey has been elected 
chairman of Lloyd’s for 1938 and T. A. 
Miall deputy-chairman. They succeed 
Lieut.-Col. R. Walker Roylance and H. G. 
Chester, respectively 

Mr. Aubrey was deputy-chairman in 
1934 and chairman in 1935 He has had 
the distinction of being the first non- 
marine underwriter to be chairman of 
Lloyd’s. He is a director of Lloyd’s 
Building, Ltd., as also is Mr. Miall. 

* * &* 


Post Office Took Seventy-eight Years 
to Discover Lloyd’s Was Not a 
Coffee House 

When he addressed a recent luncheon 
of the British and North American 
Luncheon Club, London, A. C. Dabos, 
F.S.A., explained the history of the en- 
velope addressed to “Lloyd’s Coffee 
House in the Royal Exchange,” which 
is now exhibited in Lloyd’s Library. 

The words “coffee house,” he said, 
were dropped from the title in 1840, but 
it took the post office until 1918 to find 
that out. For seventy-eight years after 
the words had been dropped every of- 
ficial communication from the post of- 
fice came addressed to “Lloyd’s Coffee 
House in the Royal Exchange.” At the 
end of 1918, however, some official dis- 
covered what the proper name was and 
Lloyd’s has been properly addressed 
ever since. 

* * * 
Chicago Personality 

Harvey Hopp of the Travelers is one 
of the best bridge whist players in Chi- 
cago. In the World War he saw action 
on the Meuse, Argonne and St. Mihiel 
fronts; won the Distinguished Service 
Cross. He likes riding horses and in his 
new home in Highland Park there are 
cups and trophies won in connection 
with horsemanship. 

* * * 


Stamps in Honor of Panama Fire 
Department 


The Republic of Panama has issued a 
new set of stamps in honor of its fire 
department. This is said to be the first 
time such stamps have made their ap- 
pearance anywhere. Panama City and 
Colon both have good fire departments, 
the loss ratio of the republic being low. 

Among American companies _repre- 
sented at Panama City is the National 
Union, its representative being Max R. 
Stempel who operates through the Amer 
ican International Underwriters. 
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Essex County Board To 
Survey Newark Risks 


COVERAGE ON CITY PROPERTY 





Commission Welcomes Offer of Agents 
To Review Covers and Make Sug- 
gestions for Changes 
The Essex County Board of Under- 
writers on Wednesday offered the 
Newark City Commission its services 
and experience in making a survey and 
detailed study of the fire insurance now 
carried by the city of Newark, N. J. 
The offer was accepted unanimously by 
the commission and the survey will 
start shortly. This step was taken by 
the agents’ association following passage 
of a resolution Monday evening by the 
board at a meeting held at the Glen 
Ridge Country Club in Glen Ridge, N. 
J. The resolution stated that the pur- 
pose of this offer is to see that “over- 
insurance Or wunder-insurance be cor- 
rected immediately and the amounts 
thereof conform to present day replace- 
ment costs; that properties or risks now 
carrying excessive rates be reduced, and 
that important risks or hazards not now 

insured be protected for the future.” 

Concluding the resolution was the 
statement that “be it resolved that the 
City of Newark immediately avail itself 
of the services of the Newark members 
of the Essex County Board of Under- 
writers for the placing and handling of 
all public insurance in the future.” 


Decision on Handling of Coverage 


Deferred 


The City Commission did not act Wed- 
nesday upon this second proposal in 
the resolution, deferring decision until 
after the survey has been completed and 
the agents’ report submitted to the com- 
mission. However, the Essex County 
Board is very hopeful that the commis- 
sion will act favorably because numer- 
ous other cities in the country have al- 
ready turned over placing of municipal 
coverage to local boards after the agents 
have demonstrated their efficiency in 
providing adequate protection and ser- 
vice at proper rates. 

Walter A. Schaefer, chairman of the 
local board committee on this resolution, 
presented the proposal to Mayor Meyer 
Ellenstein and the other members of the 
commission, one of whom is Joseph M. 
Byrne, Jr., head of the Jos. M. Byrne 
Co. insurance agency. The agents’ sug- 
gestion was warmly received and before 
the commission approved making of the 
survey the mayor expressed gratification 
that a group of agents was willing to 
shoulder the responsibility of this task of 
making recommendations which would 
in the end be of distinct benefit to the 
public of Newark. 

Mr. Schaefer handed to the mayor a 
list of cities in other parts of the coun- 
try where local boards handle municipal 
coverage, showing that the present pro- 
posal is not in any way an untried ex- 
periment. It is most likely that the 
Essex County Board will present similar 
suggestions to other communities in Es- 
sex County in the comparatively near 
future. 

Agents Tell How They Qualified 

Telling why members of the Essex 
County Board consider themselves fully 
qualified to handle such a survey and 
such coverage of Newark public prop- 
erty the agents’ resolution stated as 
follows: 


“Whereas our organization, the Essex County 
Board of Underwriters, affiliated with the New 
Jersey Association of Underwriters and the 
National Association of Insurance Agents is the 
one only recognized association of full-time 
insurance agents in the city of Newark and the 
county of Essex (handling all forms of insur- 
ance other than life insurance) and we include 
in our membership only full-time thoroughly- 
trained agents of experience and integrity and 
there is practically no important Newark agency 
meeting these qualifications which is not a mem- 
ber of our association. 

“Whereas the New Jersey Department of 
Banking and Insurance through the Honorable 


INSURANCE 


Carl K. Withers, commissioner, when faced a 
few years ago with the enormously difficult prob- 
lem of handling insurance on properties mort- 
gaged with financial institutions in distress came 
to the New Jersey Association of Underwriters 
and suggested that that body through its county 
boards such as the Essex County Board of Un- 
derwriters should handle such insurance with 
the result that the Commissioner of Banking 
and Insurance has stated: There has been a 
direct saving of $35,500 or almost 19% of the 
total net premiums of approximately $190,000. 
This was accomplished through eliminating over- 
coverage, checking rate schedules and reducing 
the amount of coverage to current_values. 

“And in this difficult task the Essex County 
Board of Underwriters has handled approxi- 
mately 21% of the total of the above insurance 
and since the New Jersey plan of handling 
such public insurance has been investigated, 
favorably commented upon and adopted in gen- 
eral by the states of New York, Connecticut 
and Ohio for the handling of insurance on their 
financial institutions in distress. 

“Whereas there appears to be a definitely de- 
veloping sentiment throughout the country that 
municipal insurance problems be made the re- 
sponsibility of such agents’ groups as the Essex 
County Board of Underwriters to the end that 
the taxpayers receive greater efficiency, greater 
economy, more expert and uninterrupted con- 
trol of the complex and _ constantly changing in- 
surance requirements of a large municipality.” 

The committee which prepared this 
resolution consisted of Mr. Schaefer, 
chairman; Leonard Fuchs, Julius Klein, 
Walter R. Pruden, Joel Sundstrom, Ber- 
nard Lowy and Paul Poggenburg. 

Bergen Co. Plan Survey in Essex 

Favorable consideration was given also 
by the agents Monday to surveying the 
situation in Essex County, preliminary 
to adopting the Bergen County plan for 
elimination of undesirable and unquali- 
fied producers. A sub-committee of the 
executive committee will make this sur- 
vey, which will take some time because 
of the large number of agents in the 
county and then report its findings to 
the association. Members feel that this 
survey will be sufficiently revealing to 
justify them seeking the cooperation of 
insurance companies in taking up the 
licenses of hundreds of part-time 
agents. 

Sixty-three insurance men and women 
attended Monday night. President Her- 
bert L. Brooks presided. Among those 
who made brief talks were C. Stanley 
Stults, Hightstown, member of the exec- 
utive committee of the National Asso- 
ciation of Insurance Agents; Charles 
E. Meek, Jr., Paterson, president of the 
New Jersey Association; Alan V. Liv- 
ingston, Englewood, national councillor, 
state association; Edward M. Schmults, 
Ridgewood, past-president, state asso- 
ciation; William F. O’Brien, Passaic, 
secretary-treasurer, state association, 
and W. L. G. Johnson, American of 
Newark. 


Alexander Manager Of 
Pittsburgh Agents Ass’n 


Ralph H. Alexander, well known Pitts- 
burgh agent, has resigned as vice-presi- 
dent of the Hoover & Diggs Co. agency 
to become general manager of the Fire 
Insurance Agents Association of Pitts- 
burgh. This position is one created by 
the reorganized local board at Pitts- 
burgh. Mr. Alexander has been in insur- 
ance twenty-eight years. 
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the average cost of building materials and labor 
has increased countrywide approximately 


30% 


INSURE on PRESENT 
DAY VALUES 


1933 





FIRE ASSOCIATION OF PHILADELPHIA 
Established 1817 


LUMBERMEN’S INSURANCE COMPANY | 
Established 1873 | 


THE RELIANCE INSURANCE COMPANY | 
Established 1841 


PHILADELPHIA NATIONAL INSURANCE 
COMPANY 
Head Offices, 401 Walnut Street, Philadelphia 


OLD LINE STOCK FIRE, MARINE AND AUTOMOBILE INSURANCE 


















































Three New Directors For 
Reinsurance Corp. of N. Y. 


Three new directors for the Reinsur- 
ance Corp. of New York were elected 
at a meeting of its board of directors 
on December 8. They are Bernard M. 
Culver, Paul B. Sommers and Montgom- 
ery Clark. Mr. Culver is president of 
the Continental and other companies in 
the America Fore group. Mr. Sommers 
is president of the American of New 
Jersey and also of the National Board 
of Fire Underwriters. Mr. Clark is pres- 
ident of the Hanover Fire. The Reinsur- 
ance Corp. was formed about a year ago 
by investment trust interests. 


STANDARD FIRE EXTRA DIV. 

Directors of the Standard Fire of 
Trenton on Tuesday declared an extra 
dividend of $1 a share, payable Decem- 
ber 21 to stockholders of record Decem- 
ber 14. The regular dividend of $3 a 
share was paid in October. 


WILL ENTER OKLAHOMA 
Application for admission to Oklahoma 
by the Citizens Fund Fire, Redwing, 
Minn., has been approved. 








Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 


J. A. Kexsey, President 


G. Z. Day, Vice-President 


C. L. Henry, Secretary 


Statement December 31, 1936 


CAPITAL . . . : : 
PREMIUM RESERVE . . 
OTHER LIABILITIES . . 
NET SURPLUS . . 

TOTAL ASSETS 


New York I 





Valuation 


$1,500,000.00 
1,488,604.23 
229,289.95 
3,450,793.34 

A 6,668,687.52 


Basis. Securities carried at $60,488.02 


States as required by law. 





in the above statement are 





DUNN HANOVER SPECIAL 

The Hanover Fire has appointed E 
G. Dunn as special agent for Maine 
and New Hampshire, succeeding the late 
Clyde Vining, who died in October, Mr 
Dunn, who has traveled this same terti- 
tory for several years for another com- 
pany and is highly regarded by agents, 
will make his headquarters at 839 Elm 
Street, Manchester, N. H. 





W. A. STELLWAGEN DIES 
Funeral services were held Monday 
in New York City for Wiliam A. Stell- 
wagen, 38 years of age, manager of the 
reinsurance department of Corroon & 
Reynolds, Inc., who died last Friday 2 
his home at Malverne, L. I., of a heart 
attack. He is survived by his widow and 
a son. Apparently in good health, Mr. 
Stellwagen had been at the office las 
Thursday as usual. He had passed his 
entire business life with Corroon & 
Reynolds, Inc., starting in the reinsut- 
ance department nineteen years ago all 
becoming manager in 1927. 


NEW VIRGINIA MANAGER ON J08 

Oscar H. West, newly appointed state 
manager of the Virginia Association 0 
Insurance Agents, has established of 
fices at 703-704 Atlantic Life Building 
in Richmond. Monday of this week he 
went to Norfolk with J. Davis Ewel, 
president of the state association, an 
several members of the executive com 
mittee of that organization for a Col 
ference with members of the Norfolk 
local board. Some members of the board 
have been contemplating taking on rep 
resentation of participating casualty com 
panies, according to Mr. Ewell, and" 
was thought well for a conference ™ 
the subject to be held before any def 
nite action was taken in the matter. 


CHARLES E. RYAN BEREAVED 
Charles E. Ryan, chief examiner 
fire companies New York Insurance 
partment, was bereaved November ' 
by the death of his mother, Mrs. Cat 
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Two Vice-Presidents 
New Hampshire Fire 


yEATON AND “BERRY SELECTED 
Former Will Have Charge of Far West- 
ern Business and Latter Middle 
Western Territory 
Alfred D. Ye siete el and Henry F. Berry 
have been advanced from the position of 
secretary to that of vice-president by the 


New Hampshire Fire. Ls: succeed 
Frank E. Martin and C. . Chase, re- 
signed. 


has been with the com- 
pany for forty-one years. After being 
in the home office from 1896 until 1909 
he was made general agent in Wisconsin. 
In 1920 he was transferred to Chicago 
as general agent of western territory. Tn 
193% he returned to the home office as 
secretary. Now he will have supervision 
of the far western business except the 
Pacific Coast. 


Mr. Yeaton 


Mr. Berry has been with the com- 
pany since 1904, at the home office. In 
1919 he became special agent in Maine 


and two years later was transferred to 
Ohio as special agent, and later to In- 
diana and Illinois. In 1927 he returned 
to the home office as assistant secretary 
was made 


and last year secretary. He 
will have charge of the Middle West 
and part of the southern field. 


INDEPENDENT BROKERS MEET 
Peter A. Leche Geuneed President; 
A. Alexander Guest Speaker; Din- 
ner Dance to Be January 25 


At the regular meeting of the Inde- 
pendent Brokers Association of Brook- 
lyn, Inc., at its headquarters, 56 Court 
Street, the nominating committee re- 
ported the following slate of officers for 
1938: Peter A. Locke, president; Sani- 
sin Falk, Saul T. Levine, Abraham Mish- 
kin, Louis Rogall, Jacob Schwartz, vice- 
presidents; Abraham J. Fryburg, treas- 
urer; Philip Allen, secretary; Samuel 
D. Rosan, chairman of the board. 

A. Alexander, author and insurance 
executive and who has been in the in- 
surance business for over a half century, 
spoke on the art of salesmanship with 
reference to the non-cancellable health 
and accident insurance. 

The dinner committee gave a report 
on this event which is set for January 
25, at the Livingston, 301 Schermerhorn 
Street, Brooklyn, at 6:30 p. m. 

Supreme Court Justice Albert Conway 
will be toastmaster and Superintendent 
Louis H. Pink the principal speaker. 


INS. SQUARE CLUB DANCE 





Close to 2,000 attended the fifteenth 
annual entertainment and dance of the 
Insurance Square Club of New York, 


held last Friday at the Hotel St. George, 
Brooklyn. Harry Ellis was dance chair- 
man, and a program of professional en- 
tertainment was well received. Club 
President Albert Mezey and Claude 
Sterns and J. W. Heuman, assistant ar- 
rangements chairmen, headed a commit- 
tee of fifty club members under Mr. 
Ellis’ chairmanship. Door prize, a radio, 
was won by Frank Roginski of Jones & 
Whitlock. The club had as its guests 
officers of Insurance Post No. 1081 of 
the American Legion. 





HUDSON COUNTY XMAS PARTY 
The Underwriters Association of Hud- 
son County will hold its annual Christ- 
mas party next Wednesday evening 
December 15, at the Hotel Plaza, Jersey 
City. Entertainment from the Stork 
oo, in New York City will be pro- 
vide« 


I. E. CROUCH TO BE SPEAKER 
December 14 the fire insurance group, 
Insurance Institute of Hartford, will have 
as its speaker Irving E. Crouch, chief en- 
gineer Aetna Fire, who will talk on fire 
Protection, public and private. 


WESTERN DEPARTMENT OPENED 


Pacific National Fire has opened a 
Nestern department in Chicago. 





Mylod and Duxbury Advanced to 
Ass’t Managers of North British 


John L. Mylod and George H. Dux- 
bury, each of whom has served the 
North British & Mercantile Group with 
distinction for more than twenty years, 
this week were appointed assistant 
United States managers of the parent 
company at the New York City office 
and elected vice-presidents of the Penn- 


| 
a clerk in the Middle department and 
then served in various underwriting 
posts, including map clerk and examiner, 
up to the time of the World War. For 
the next two years he served in the 
United States and abroad with the Ma- 
rine Corps. Returning to the North 
British, Mr. Duxbury was placed in 





GEORGE H. 


DUXBURY 


sylvania Fire & Commonwealth of New 
York. These advancements are well 
merited. Both men are able, intelligent 
and energetic executives who have in 
recent years received several promotions; 
they are widely known throughout the 
country and highly respected in com- 
pany and agency circles alike. 

Mr. Mylod has been with the group 
twenty-one years, having served as sec- 
retary of the automobile department and 
in more recent years as secretary of the 
Western department, in both positions 
demonstrating marked ability. He will 
for the present retain supervision of the 
Western department in addition to the 
general executive duties of his new of- 
fice for which he is so well equipped. 

For three years Mr. Mylod has been 
in charge of the Western department 
with supervision over t>n states. For six 
years previously he had been in charge 
of the company’s automobile department. 
He joined the North British in 1916, For 
several months that year he had been 
with the Ocean Accident but when he 
learned that the North British was or- 
ganizing an automobile department he 
decided to go along with a branch of the 
business which was showing rapid de- 
velopment. He started as a home office 
examiner. 

In 1920 he was transferred to Chicago 
where until 1927 he was superintendent 
of the Cook County autemobile and side- 
lines department. Then he returned to 
New York to head the home office auto- 
mobile department and in 1929 was made 
secretary. Mr. Mylod was with the Fi- 
delity & Casualty before 1916 for a 
while in the steam boiler and fly whecl 
underwriting department. He served in 


the Marine Corps during the World 
War. 
Duxbury’s Career 
Mr. Duxbury, during the twenty-six 


years of his connection with the group, 
has shown conspicuous ab‘lity as special 
agent, general agent and secretary both 
in Eastern and Western territory, his 
close study of all phases of the business 
having given him unusually broad un- 
derwriting knowledge. He is well 
equipped to assume the general executive 
duties of his new office. 

With the North British Group since 
July, 1911, he went with the company as 


Blank & Stoller 
JOHN L. MYLOD 


charge of the New Jersey department 
in 1919 

Four years later he became general in- 
spector and on January 1, 1924, was ap- 
pointed special agent for eastern New 
York, with headquarters at Albany. 
After serving four years in the field he 
was recalled to the Middle department 
at the home office as assistant general 
agent, and in 1933 was advanced to gen- 
eral agent. Two years later he was ap- 
pointed secretary in charge of the West- 
ern department. For the past year he 
has been secretary assigned to admin- 
istrative duties at the home office. 





Winners in Tournament Of 
New York Bridge League 


The fifth tournament of the season 
run by the New York Insurance Bridge 
League was held December 2. Those 
finishing first, second and third in the 
respective sections of play follow: 

Section 1. First, J. A. Atherton and M. 
P. Howe, Johnson & Higgins; second, J. 
F. Glaccum, Insurance Field, and G. D. 
Fairleigh, American Agency Bulletin; 


third, James T. Browne and Henry 
Alcabes, New York Underwriters . 
Section 2. First, Harry Lees, United 


States Fidelity & Guaranty, and Fred B. 


Reilly, National Bureau Casualty & 
Surety Underwriters; second J. W. Ken- 
nedy, Providence W ashington, and F, 


Knight, Weekly Underwriter; third, 
Mark Kormes and Roger A. Johnson, 
Jr., Compensation Insurance’ Rating 
Board. 


The next tournament will be held De- 
cember 16. 





NORBERT K. O’KEEFE WEDS 


Announcement has been made of the 
marriage of Miss Irene Moreland, daugh- 
ter of Mr. Roy Hayward of Detroit, to 
Norbert K. O’Keefe, son of Mrs. Thomas 
O’Keefe of Montclair, N. J., and the late 
Mr. O’Keefe. The bridegroom is special 
agent in suburban New York and north- 
ern New Jersey for the Great American 
and affiliated companies. The marriage 
took place Saturday at the First Pres- 
byterian Church, Ithaca, N. Y. The cou- 
ple will probably reside in Bloomfield, N. J. 








IATIONAL UNION 
FIRE INSURANCE 
COMPANY 


Pittsburgh, Pa. 
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Commends Movements 
To Improve Education 


AGENTS’ OFFICER GIVES VIEWS 





G. W. Scott, National Ass’n, on Pro- 
grams of National Board, Credit 
Men and Insurance Companies 





Strong endorsement of educational 
and other programs designed to promote 
improved standards of agency production 
efficiency was given by George W. Scott, 
assistant secretary of the National Asso- 
ciation of Insurance Agents, when speak- 
ing before the annual meeting of the 
Rhode Island Association last Thursday 
at Providence. He referred to the edu- 
cational trend that is beginning to mani- 
fest itself in different states as well as 
in many individual He 
praised the training courses being con- 
ducted by several prominent capital 
stock insurance companies as_ public 
recognition on the part of these compa- 
nies that insurance producers are in need 
of further education regarding the in- 
— contracts they were expected to 
sell. 


communities. 


Stronger Licensing Laws 


Mr. Scott observed that it is not im- 
probable that insurance companies gen- 
erally will co-operate wholeheartedly 
with the organized agents in striving 
for the enactment of mandatory pro- 
visions in state agency licensing laws re- 
quiring first-time applicants either to 
serve a definite period of apprenticeship 
in the office of an insurance company, 
local agency, or broker’s office, or in 
lieu of that, successfully pass an educa- 
tional insurance course sponsored by an 
approved educational institution before 
obtaining the right to apply for a license. 

Mr. Scott cited the mandatory pro- 
visions now included in the New York 
iaw with reference to the licensing of a 
first-time applicant for a_ broker’s 
license, as an indication of the type of 
legislation that would be encouraged 
along this line. He also commended the 
Pennsylvania Insurance Department for 
adopting somewhat similar provisions 
for first-time applicants for agency 
licenses in that state. Mr. Scott pointed 
out that this trend is receiving the 


wholehearted endorsement of insurance 
interests generally in view of the fact it 
is definitely vested with a public interest 
that was bound to redound to the bene- 
fit of the insuring public. 

He made the further observation that 
insurance companies themselves benefited 
from such a program because new agents 
appointed by them would be better fitted 
and more adequately prepared to sell 
proper and complete insurance protection 
at the lowest possible cost. Established 
insurance agencies would also benefit by 
this program, he said, because it would 
force newcomers in the production end 
of the business to come up to their 
standard and thus eliminate the impres- 
sion in the mind of the insuring public 
that all producers are not as inexper- 
ienced and uneducated insurance-wise as 
those entering the business for the first 
time. 

National Board Program 

Touching upon what Mr. Scott re- 
ferred to as the undeveloped field of 
public relations work, he commended the 
National Board of Fire Underwriters for 
the constructive work that organization 
has done and is continuing to do along 
this line. He referred specifically to a 
new nation-wide advertising program be- 
ing carried on in magazines of national 
prominence as a further step toward an 
intelligent attempt to educate the insur- 
ance buying public on the soundness of 
capital stock insurance. 

Mr. Scott recommended a new ac- 
tivity being undertaken by the National 
Association of Insurance Agents under 
the leadership of past President W. 
Owen Wilson of Richmond, Va., in con- 
nection with the National Association 
of Credit Men. An extensive program 
is being developed to stress the im- 
portance of insurance as a backstop to 
credit, he said, and it is hoped that 
eventually insurance forums will be fos- 
tered among each of the one hundred 
and twenty-two local units affiliated with 
the National Association of Credit Men. 
He urged the local agents in Providence 
to co-operate wholeheartedly with Mr. 
Wilson in the establishment of regular 
forum insurance meetings by the local 
unit in that city. 


BROKER LICENSE REVOKED 
The New York Department has re- 


voked the broker license of Cox & Cox, 
Inc., New York, for cause. 


=—=—=— 








THE PILOT REINSURANCE COMPANY 
OF NEW YORK 


CAPITAL and SURPLUS $3,000,000 


Reinsurance: Fire, Marine & Allied Lines 
Carl Schreiner, President 


70 Pine Street, New York City 


—— 





Scholl Completes 50 Years 
With London & Lancashire 


Charles F. Scholl, agency superintend- 
ent London & Lancashire, Law Union & 
Rock, and assistant secretary Orient and 
Safeguard, completed fifty years with 
the London & Lancashire December 1. 
The occasion was appropriately recog- 
nized by the staff and his associates with 
numerous floral tributes and congratu- 
latory messages from friends and agents 
who also remembered him with a nice 
volume of complimentary business. 

Officials of the company gave him a 
testimonial dinner at the Hartford Club. 
Gilbert Kingan, manager, presided, and 
on behalf of executives at the London of- 
fice Mr. Scholl was given a remembrance 
in the form of a check. From the Hart- 
ford and New York office officials he 
received a watch. 


Ontario Fire Experience 
Classification Studied 


A committee headed by W. E. Baldwin, 
president All-Canada Insurance Federa- 
tion, met with H. D. McNairn, Ontario 
Insurance Superintendent December 8 
and 9 to discuss the form of statement 
for classification of fire experience in On- 
tario. 





CHRISTMAS SERVICE PLANS 

Plans are being made by employes 
of the American Insurance and Bankers 
Indemnity, Newark, for Christmas ser- 
vices which will be held in the auditorium 
of the American Building December 24. 
C. Weston Bailey, chairman of the 
group of companies, will be one of the 
speakers. 
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LUNCHEON TO TRADE PRES§ 





Joint Committee Host at Annual “Grid. 
iron” at India House; All Remarks 
“Off the Record” 

Insurance newspapermen and officials 
of the New York Insurance Deparimen 
were guests of the Joint Committee op 
Interpretation and Complaint at luncheon 
at the India House in New York City 
on Monday. This informal luncheon to 
the press is one of the most delightful 
social gatherings each year in the insyr- 
ance business. The purpose is to pro- 
mote good fellowship and understandin: 
between news writers and those with 
\.hom they come in contact in the 

marine, fire and casualty fields. 
Everyth-ng said at this luncheon, as at 
those of other years, is off the record. 
lhe newspapermen are encouraged to tell 
frankly what they think about cO-opera- 
tion on news matters givcn them by the 
inembers of the joint committee and the 
hosts in turn are privileged to voice their 
estimates of journalistic efforts. Several 
constructive suggestions were given, 
rhese were followed by enterta‘ning 
stories related by many of the twenty- 
four persons present. 7 
R. T. Marshall, executive secretary of 
the Joint Committee, was _toastmaster. 
Everybody spoke but the principal talks 
were made by Douglas F. Cox of Apple- 
ton & Cox, Inc.; Superintendent of In- 
surance Louis H. Pink; Paul L. Haid, 
pres‘dent, Insurance Executives Associa- 
tion; C. M. Cartwright, editor, National 
Underwriter; W. S. Crawford, insur- 
ance editor, Journal of Commerce; Clar- 
ence Axman, editor, The Eastern Un- 
derwriter; Charles F. Howell, editor, 
The Weekiy Underwriter; William Les- 
lie, general manager, National Bureau of 
Casualty & Surcty Underwriters; John 
Rk. Dumont, manager, Interstate Under- 
writers Board, and Hawley T. Chester 
and J. J. Magrath, Chubb & Son. 
_ Others on the program were Deputy 
Superintendents Edward McLoughlin and 
Paul R. Taylor; John E. Puckette, edi- 
tor, Insurance Field, and E. M. Acker- 
man, New York associate editor of that 
publication; John M. Francis, Journal ot 
Commerce; A. Chalmers Charles, coun- 
sel to the Joint Committee; Harold L. 
Wayne, secretary, Inland Marine Un- 
derwriters’ Association; Tom Sawyer, 
National Bureau; Edward Beckman, 
Chicago Journal of Commerce; E. Wes- 
ton Roberts, president, Insurance Advo- 
cate; L. A. Mack, president, Weekly 
Underwriter, and Edwin N. Eager, The 
Eastern Underwriter. 


Life of Pearl Assurance 


Directors of the Pearl Assurance Co. 
have appointed Sir George Tilley presi- 
dent of the company for life. He will 
continue to hold the office of chairman. 





FIRES ON FARMS LEAFLET 
A new edition of Fires on Farms has 
been published by the U. S. Department 
of Agriculture, Bureau of Chemistry ant 
Soils, as leaflet No. 44, prepared by 
E. Roethe, secretary of the National 
Fire Protection Association committee on 
farm fire protection. This leaflet brings 
into condensed form the principles © 
fire protection for the farm which have 
been agreed upon by the N.F.P.A. com 
mittee. Those desiring copies of this 
leaflet should write direct to Mr. Roethe, 
Bureau of Chemistry and Soils, Washing- 
ton, 
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Agency in New Jersey 
Rounds Out 80 Years 


SMITH & WILSON IN ORANGE 


Represented Home of New York in 1857, 
Four Years After Its Founding; 
Old Clients Recalled 


Local agencies which have been in con- 
tinuous operation for eighty years are 
rare in the United States but there is 
one in New Jersey which has that dis- 
tinction. Sometime in November, 1857, 
the late Stephen T. Smith was appointed 
agent of the Home Insurance Co., found- 
ed in 1853, and December 1 of that year 
policy number one of the Orange, N. J., 
agency .was issued to George W. Dubis- 
son, covering property at “termination 
of High Street.” 

In 1861 Caleb A. Smith became a part- 
ner with his brother, doing business 
under the name of S. T. & C. A. Smith 
and afterwards the late Stuart C. Smith, 
son of Stephen T. Smith, joined the 
agency, conducting it until the time of 
his death. January 1, 1927, the business 
was incorporated as the Smith & Wilson 
Agency, Inc., and Harold F. Wilson, who 
had been associated with the agency for 
many years, was elected secretary and 
treasurer and since the death of Stuart 
C. Smith Mr. Wilson has been in charge. 

At the time the first policy was writ- 
ten, there were no typewriters in use 
and all policies, records and correspond- 
ence were in handwriting. Orange was 
a small village and some of the descrip- 
tions of various properties mentioned in 
the early policies are interesting. 

Among the early customers whose 
names appear on the first register, which 
is one of the prize possessions of this 
agency, are to be found Condit & Romer, 
Abraham Baldwin, Llewellyn S. Haskell, 
founder of Llewellyn Park; Daniel A. 
Heald, later president of the Home In- 
surance Co.; Samuel Colgate, Edward 
A. Graves, Napoleon Stetson, Charles 
A. Lightipe, Chester Robinson, Jr., Nel- 
son and George Lindsley, James Root, 
Quido Hangs, Bailey and Everitt. The 
Orange & Newark Omnibus Co., which 
insured eight horses and harness in 
rear of the Orange Hotel, and many 
others. 

Old Hat Center Recalled 

Later on, when Orange had become 
a hatting center, many of the hat fac- 
tories placed their insurance through this 
agency, including E. V. Connett & Co., 
No Name Hat Manufacturing Co., Trim- 
ble Hat Co., C. B. Rutan & Co., Harrop, 
Gist & Co., F. Berg & Co. and others. 
The -Berg plant burned in one of the 
most spectacular fires in the history of 
Orange, involving a loss of nearly $300,- 

000. Several hundred other claims have 
been adjusted by or paid through the 
agency, including the Old First Presby- 
terian Church, formerly at Main and 
Day Streets. 

The agency was located in the old 
Library Building at 301 Main Street, 
until the building at 284 Main Street, 
now owned by the Orange First Na- 
tional Bank, was constructed in 1891, 
and were among the first tenants to oc- 
cupy offices in this building, which is 
the present address of the agency. 

Representing fourteen of the world’s 
largest and best known stock companies 
for periods ranging from thirty-five to 
eighty years, the agency is equipped to 
write all kinds of insurance except life. 
This agency has represented the North 
British & Mercantile for thirty-six years 
and the Pennsylvania Fire for thirty- 
one years. 


MONMOUTH COUNTY MEETING 
The Monmouth County Association of 
Insurance Agents will hold a_ closed 
meeting next Tuesday, December 14, at 
the Berkeley -Carteret Hotel, Asbury 
Park. Speakers will include officers of 
the state association. 


The Cook County Field Club will hold 
its annual dinner party December 13 at 
the Germania Club, Chicago. A. : 
Wishard, America Fore group, is chair- 

man. 





ACCOUNTANTS MEET TONIGHT 

The Insurance Accountants Association 
will hold its annual meeting tonight at 
135 William Street, New York. Follow- 
ing the meeting the annual dinner will 
be held at Hotel Lincoln. The nominat- 
ing committee has made the following 
report: For president, F. R. Scott, New 
York Underwriters; first vice-president, 
E. G. Crapser, Pacific Fire; second vice- 
president, R. D. Morse, Hartford Fire; 
treasurer, F. W. Maasen, London As- 
surance; secretary, R, C. Ratcliffe, New- 
ark Fire. For executive committee: A. 
R. Matthews, Pacific Fire; E. S. Stryker, 
Firemen’s. 








Chartered 1942 





CHRISTMAS FIRE WARNING 

The New York Board of Fire Under- 
writers has issued its customary warn- 
ing respecting use of inflammable holi- 
day decorations. Reference is made to 
a provision of the standard fire policy 
reading as follows: “Unless otherwise 
provided by agreement in writing added 
hereto, this company shall not be liable 
for loss or damage occurring . . . while 
the hazard is increased by any means 
within the control or knowledge of the 
insured.” Fire insurance contracts re- 
quire that all additions, changes or al- 
terations made in electrical equipments 
be reported to this board. 


VALGREN ON FARM LOSSES 

Estimates as to fire losses On far 
and in rural communities are 10% . 
high, declared Dr. V. N. Valgren chap 
man of the sub-committee 4 
cal information of the farn 
mittee of the National 
Association that held its meeti 
; ate ts ceting at 
Stevens Hotel in Chicago lant ey 
Mr. Valgren is with the Farm Credit 
Administration at Washington, p C 
He cited the generally accepted figures 
as to losses as being $100,000,000 anny. 
ally on farms and $150,000,000 annually 
in rural communities. : 
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HEN broker and insurance company work together to 


settle a loss quickly, fully and without technicalities, the 


broker has in his client a salesman who works without pay. 


Atlantic provides its brokers with many such salesmen by giving 


a service that satisfies its policyholders. 


The foundation of this and other popular features of Atlantic 


insurance is our time-tested policy of selected risks. The broker 


benefits equally with his client from this policy, for efficient 


settlement of losses is the vital element in building a profitable 


clientele. It goes hand in hand with unquestioned security, non- 


assessability, broker service, and a share in profits for the partici- 


pating policyholder. All these are provided by Atlantic in a 


combination unique in the insurance field. 


Send for our 1937 booklet—‘“Atlantic Offers All 3.’’ We invite 


brokers to test the value of Atlantic insurance as a business 


builder. 
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Registered Mail Underwriting 


(Brought forward from Page 32) 


jsted upon open penalty bonds of in- 
demnity, and the surety companies’ rate 
for this type of bond is approximately 
6% of the last market quotation or of 
the par value whichever is the higher. 

It would appear, therefore, that where 
an assured is satisfied, in the event of 
loss, to await a reissue rather than col- 
lect the full value of such stock, all 
shipments of non-negotiable stock cer- 
tiicates may be declared for insurance 
at say 30% of their market value, in or- 
der that all expenses of reissue, such as 
legal and advertising expenses, the pre- 
mium for a bond of indemnity, stock 
transfer stamps, etc., may be covered by 
insurance. — 

It is advisable to declare at least 30%, 
as most transfer agents are obliged to in- 
sist on at least six months’ delay before 
considering a reissue and consequently, 
it may not be possible to file an appli- 
cation for an indemnity bond until six 
months after the loss, at which time the 
market value may be considerably 
higher. ; 

Of course, there is the type of nego- 
tiable certificate of stock which should 
be insured in full, and that is the cer- 
tiicate which has been endorsed in 
blank by the registered owner. 


Covering Reissue Expenses 


It may be well to mention here that 
when insuring securities for only a pro- 
portion of their value to cover reissue 
expenses, the assured or owner, in the 
event of loss, would have to execute the 
bond of indemnity as principal and the 
surety company acting as surety would 
merely guarantee the financial responsi- 
bility of the principal. As these bonds 
run indefinitely, the assured or owner 
has a continuous risk of being called 
upon to make good thereunder, should 
the securities turn up in the hands of 
some person who may be able to prove 
that he is a bona fide holder for value. 
Hence, it is recommended that all man- 
ner of securities whether in negotiable 
or non-negotiable form be insured for 
slightly more than their market value as 
mentioned before in the first option. 

The policy includes a number of fairly 
recent innovations, all of which were 
adopted to make the policy as attrac- 
tive as possible from the assured’s point 
of view. One of these features appears 
in a paragraph of the policy conditions 
which provides that shipments will be 
covered during the reforwarding in the 
event of change of address of the sender 
and also during the return to the ship- 
per in the event of non-delivery, pro- 
vided that in all such cases the property 
insured has not left the custody of the 
post office or the express company. The 
contract also provides that in the event 
of loss the company will pay interest at 
the annual rate of 6% on the amount of 
the loss for which the policy is liable 
from the date claim for loss is made by 
the assured to the company, until the 
date of payment of the loss by the com- 
pany. With this clause, the assured is 
reimbursed for any loss of interest as a 
result of delay in the settlement of their 
claim, although as a practical matter the 
clause seldom becomes operative. 

_As we have seen, registered mail poli- 
cies include protection for the trip to 
and from the post office while the prop- 
erty insured is in the custody of the 
sender's or consignee’s employes and as 
it often happens that such employes are 
also covered by bankers’ or brokers’ 
blanket bonds during this portion of the 
trip, it is necessary for registered mail 
surance companies to include in their 
Policies a provision which will avoid 
double insurance in the event of a loss 
during that portion of the transit. 


Losses 


Leading companies writing this class 
of business have encountered many un- 
usual and interesting losses during the 
many decades in which they have issued 
these policies. There is, of course, the 
general run of losses resulting from 


hold-ups of post offices and mail trains, 
as well as losses due to destruction or 
mutilation of the property being shipped 
due to fire, derailment of the mail train, 
or many other numerous causes. 

The most unfortunate losses are those 
due to hold-up of the assured’s or con- 
signee’s employes while in transit to or 
from the post office, as it often happens 
that the messenger is killed or wounded, 
and in addition, the insurance company 
does not have the benefit of the postal 
inspectors’ service in tracking down the 
thieves. As you probably know, the 
registry division of the post office has a 
most excellent corps of postal inspectors, 
who have made a fine record for them- 
selves in the tireless pursuit of thieves 
involved in registered mail losses. Al- 
though the liability of the post office in 
any particular loss may be compara- 
tively trifling, these postal inspectors 
stick to the trail of the thieves for a 
period of years, incurring expenses which 
exceed many times the government’s lia- 
bility for the ioss, but at the same time 
establishing the safety of the registered 
mail service. 

One of the most unusual situations in- 
curred under one of our policies was the 
case of a man who forwarded six $100 
bills by registered mail from New York 
to a country in the Near East. Wher 
the envelope was received the addressee 
stated that it only contained $450, and 
we could hardly believe that thieves 
would open the package, abstract part 
of the contents, and as the original ship- 
ment consisted only of $100 bills, make 
change for one of these bills and send 
the package on its way with the $450 
which the consignee claimed was in the 
package upon its arrival. After a lengthy 
investigation it was found that there 
was a law forbidding the importation of 
money to this particular country unless 
special permit to do so was obtained 
prior to shipment, and the penalty for 
failure to comply with this law was con- 
fiscation of 25% of the funds so im- 
ported. Thus it appeared the authori- 
ties took $150, leaving $450, which they 
forwarded to the consignee. 


Crop Reports Substituted for Currency 


In another instance which occurred a 
number of years ago a bank in this 
country received three registered mail 
packages from their correspondent in 
Havana. Two of the packages contained 
currency which our assured was expect- 
ing, but the third package contained 
Spanish crop reports. No one knew 
just what to do with these crop reports, 
so they were handed around from de- 
partment to department, and the fact 
that the expected third package of cur- 
rency was not received failed to come 
to the bank’s attention for some days, 
particularly as the seals on the registered 
mail package containing the crop re- 
ports were in good condition and showed 
no evidence that the package had been 
tampered with. On checking into this 
matter with their Havana correspondent 
it was subsequently found that this loss 
was an inside job and a number of ém- 
ployes in the Havana bank working in 
collusion substituted the package con- 
taining the crop reports for the original 
package containing currency. 

Many people have the mistaken idea 
that if a registered mail loss occurs the 
insurance company only has to have the 
stolen or destroyed securities reissued, 
after which the securities are sold and 
the company’s net loss reduced to only 
the expense of obtaining a reissue. Un- 
fortunately, this is far from true, as 
from our experience with recent losses 
involving sendings of bonds we _ have 
found that the numbers of the bonds 
and the coupons attached have been ex- 
pertly changed, and the bonds subse- 
quently passed in one manner or an- 
other. The depression years have made 
this aspect of registered mail losses par- 
ticularly important, as we understand 
that people formerly engaged in the 
lithographing business and who are now 
out of employment can be found for this 
work of changing the numbers of bonds. 
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Form Model Code For 
Rural Electrification 


FAVORED AT CHICAGO MEETING 


N.F.P.A., Fire Waste Council and Fire 
Marshals Support Inspection of 
Farm Properties 


Consideration of an elect~e! 
tion cade to apply to rural districts was 
giyen in Chicago last week by three na- 
tional organizations. They were the 
fire marshals’ division and the farm fire 
protection committee, both of which are 
component parts of the National Fire 
Protection Association, and by the agri- 
cultural committee of the National Fire 
Waste Council. 

All three groups expressed themselves 
as favoring such legislation as will place 
rural electrification under much the same 
code as applies to city inspectien work. 
To facilitate the attainment of this goal 
a committee of the fire marshals’ divi- 
sion of the N.F.P.A. and cf the agri- 
cultural committee of the N F.W.C., with 
L. P. Dendel of Lansing, Michigan State 
electrical department head, as chairman 
of both committees, endorsed a commit- 
tee report that was made in the form 
of a piece of proposed model legisla- 
tion which places all electrical licensing 
and inspection in the smaller towns and 
rural districts which do not have regular 
city inspection department under tke cf- 
fice of the state fire marshal of the state 

Need for Legislation Stressed 

Broadly, the need for such levislation 
was said to be paramount at this time 
while the Government, through the Rural 
Electrification Administration, is lending 
vast sums of money to farmers for such 
uses. Fire marshals attended the 
division meeting in Chicago told of in- 
stances which have recently come to the‘r 
attention where farm fires have been 
caused by incorrect installation and im- 
proper wiring, The division assumed the 
attitude that such a form of legislation 
was necessary as much as a farm fire 
preventive measure as for a protective 


in pre 


Mw ho 


one. 

In making his report to the fire mar- 
shals Mr. Dendel told that the com- 
mittee of the N.F.W.C. hes cencurred 


and is ready to urve its adoption as a 
desired piece of legislation. The com- 
mittee for the marshals’ division, made 
up of invited representatives of several 
interested groups includine manufactur- 
ers, of electrical equipment and electri- 
cal contractors, objected, he said, to the 
provision which emnowered the state fire 
marshal’s office to license and issue per- 
mits. He explained, however, that the 
intent of the committee’s report was to 
blanket all electrical installations and 
that it would applv only where there 
were no other similar functioning de- 
partments. 

In accepting the report the fire mar- 
shals took action which urged the two 
other groups to take similar action. 

The meeting of the farm fire protec- 
tive committee, without accepting the 
report as a part of its own endeavor, 
endorsed the idea and did urge that 
some such protective steps be taken 
The model bill, which comprises the 
report, is complete and leaves no room 
for misconstruction of its ideas. It pro- 
vides for the creation of electrical in- 
spection boards, the office of electrical 
inspector with such deputies as he may 
require, licensing of all contractors and 
issuing of permits for work to be done. 
It seeks appropriations of $10,000 for 
administrative costs, and inflicts penal- 
ties for violations. 

The model code was said by Mr. Den- 
del to have been endorsed by the com- 
mittee member from the Rural Electri- 
fication Administration who, he said, rec- 
ognized the need for proper supervision 
of such work. : 

If the model bill is accepted by the 
states as a law it will mean that any 
electrical wiring or installation of equip- 
ment or appliances can be done only un- 
der permit, issued either by the local 
municipal electrical inspection bureau or 
by the board created under the jurisdic- 
tion of the state fire marshal’s office, 


New Xmas Fire Prevention 
Leaflet of National Board 


3elieving that a warning about the 
hazards of fire at this season may help 
people to escape many possible dangers, 
the National Board of Fire Underwrit- 
ers has published a new, eight-page 
leaflet entitled “Keep Your Fires Friend- 
ly at Christmas Time.” 

It is attractively printed in red and 
black ink on green paper, and displays 
a blazing Christmas tree on the cover. 
Inside is a sketch picturing Santa Claus, 


whose beard and costume have caught 
fire. Additional sketches show the haz- 
ard of nitrocellulose film in toy movie 
projectors, inflammable decorations and 
flimsy costumes for children. 

One incident describes a fatal fire re- 
sulting from the careless act of a smoker 
near a Christmas tree. Each special 
holiday hazard is considered in turn, to- 
gether with suggestions for avoiding fire. 
Included are fire dangers in homes, stores 
and public halls. 

The new leaflets are ready for distri- 
bution now and reasonable quantities 


a 


will be supplied gratis by the Nat 
Board of Fire Underwriters coon a 


quest to 
John Street. 


its New York office at 85 


NORTH JERSEY AGENTS MEET 
Members of the Bergen and Passaic 
County Associations of Insurance Agents 
held their annual North Jersey Insurance 


Night meeting on Wednesday 
Oritani Ficld Club, Hackensack. 
company men were also present. 
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AMERICAN ALLIANCE INSURANCE Co. 
Detroir Fire & Marine INsurRANCE Co, 
County Fire Insurance Co, 
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NortH Carotina Home Insurance Co. 
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The Great American Group 
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of coverage except Life. 
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Commissioners’ Committee Report on 
Fire Insurance Policy Revision 


Decision of the National Association of 
Insurance Commissioners to continue ef- 
forts to achieve acceptable revision of the 
standard fire insurance policy and wide- 
spread adoption of such policy as may be 
agreed upon was published in these col- 
umns last week. However, lack of space 
prevented complete publication of the re- 
port submitted to the convention by Su- 
perintendent Louts H. Pink of New York, 
chairman of the policy revision committee. 
This report, signed also by Commissioners 
I. C. Blackall, Connecticut; C. E. Gauss, 
Michigan; Owen B. Hunt, Pennsylvania, 
and P. J. Dunn, South Dakota, is presentcd 
herewith : 

There is no doubt but that the revision 
of the standard fire insurance policy is a 
matter of real importance and that it 
has aroused considerable interest 
throughout the country. The tentative 
revision of the policy which was present- 
ed to the association by your committee 
at the Philadelphia meeting was an at- 
tempt to eliminate the numerous excep- 
tions which are no longer in general use 
and to simplify and clarify the policy as 
a whole. 

No attempt was made to write an en- 
tirely new policy broadening the coverage 
and simplifying and shortening the form 
with no regard to the form and phrase- 
ology of the policies which have been in 
general use for many years. Your com- 
mittee felt that while a complete revi- 
sion and rewriting of the policy would 
probably result in a better job there 
would be practical difficulties which 
would make it difficult of adoption. We 
felt that a revision and modernization 
of the forms in general use would be 
more satisfactory to the industry as a 
whole and would be all that we could 
hope to achieve. 

The revised form of policy prepared 
by this committee was tentatively adopt- 
ed as a basis for further study by this 
association at the June meeting. The 
report adopted by the association re- 
quested that at least a month prior to 
this meeting each supervising authority 
report to the chairman of this commit- 
tee his specific criticisms of this policy, 
any suggestions he might have to offer 
for changes or modifications and also 
whether or not, in his opinion, it is pos- 
sible to secure the adoption of a uni- 
form standard policy in his state, The 
result of this request, despite the fact 
that two follow-up letters were written 
by the chairman of the committee asking 
for information on these points, has been 
disappointing. 

Favorable and Unfavorable Replies 
Only twenty-three states and the Dis- 
trict of Columbia replied. The states 
which believe that a uniform policy is 
desirable and can be adopted are Arizona, 
Arkansas, Florida, Illinois, Iowa, Mary- 
land, Michigan, North Dakota, Pennsyl- 
vania, Utah, Wisconsin and New York: 
also the District of Columbia. The 
states which are opposed are Colorado, 
Connecticut, -New Hampshire, New 
Jersey and Hawaii. Alabama, Geor- 
gia, Mississippi, Ohio, South Carolina 
and South Dakota are doubtful. Some 
of the supervisors in the states listed as 
favorable are enthusiastic over the revi- 
sion and others merely politely coopera- 
tive with the efforts of this committee. 
Most of the states have not been heard 
Irom at all. Any effort to adopt a uni- 
orm policy such as that suggested by 
this committee, no matter how superior 
'tmay be to those now in common use, 
is futile unless the supervising authori- 
ties of the states are not only favorable 
but enthusiastic. 2 
here are two difficult problems before 
your committee. The first is to prepare 
a form of policy which is substantially 
Superior to those in use and the second 
re to secure its adoption by a large num- 
a the states. The first task is not 
: to overcome. It is comparatively 
pe to perfect the form which we have 
€ntatively prepared or even to draw a 


new policy which would probably mect 
with the approval of the great majority 
of the states. The difficulty is in having 
it adopted. If a revised policy is put 
forward by this association and is not 
adopted in most of the states, it will 
simply make confusion worse and add an- 
other form of policy to the three or four 
now commonly in use. It is evident from 
the replies that the association is not 
ready at this time to adopt a revised 
policy. 

On the other hand, there are many 
developments which lead us to believe 
that with skill and perseverance we can 
achieve a form of policy which will be 
satisfactory and which will be adopted 
by a large number of the states. A very 
substantial majority of the states which 
have replied are in favor of the plan. 

Commissioner C. Clarence Neslen of 
Utah says: 

“We have conferred with many of the fire 
underwriters in this territory and with our local 
underwriters board. We are satisfied with the 
form and strongly advocate its adoption at our 
forthcoming convention.” 

Commissioner H. J. Mortensen of Wis- 
consin writes: 

“We are heartily in favor of a revision of 
the standard fire policy. Six years ago our 
legislature directed an interim committee to 
work on the revision and submit a revised form 
to the succeeding legislature. The task was 
largely delegated to the insurance department 
with the assistance of the Attorney General and 
the Revisor of Statutes. A form much in line 
with the one your committee has recommended 
was proposed but the succeeding legislature did 
not see fit to enact it into law because of the 
opposition of the insurance companies that de- 
veloped. : 

“We are in hopes that your proposed re- 
vision, with the backing of the National Asso- 
ciation, may have the endorsement of the for- 
ward-looking insurance companies and within 
the near future a form substantially as recom- 
mended may be generally adopted by the states.” 

Commissioner M. J. Harrison of Ar- 
kansas states: 

“IT have no criticisms to make of this pro- 
posed revision and believe it would be possible 
to secure the adoption of a standard uniform 
policy in this state.” 

The Risk Research Institute, which 
represents many of the large buyers of 
insurance in this country, is favorable 
and has assisted us materially in pre- 
paring the proposed policy. John G. 
Goetz, managing director, urges the con- 
tinuance of our efforts. 

The National Association of Mutual 
Savings Banks, composed of banks rep- 
resenting $10,000,000,000 of savings de- 
posits and 14,500,000 depositors, holding 
approximately 43% of all savings de- 
posits, is favorable to our effort. 

The agents have forcefully expressed 
their approval through Walter H. Ben- 
nett and Julian Lucas, representing the 
National Brokers Association, has been 
extremely helpful to vour committee in 
preparing the proposed draft and has the 
backing of brokers generally. 

The Federation of Mutual Fire Insur- 
ance Companies believes 
“that the fire insurance policy needs revision 
to provide a maximum protection and fit to 
the maximum degree the needs of business and 
property of this day and that the legislation 
covering the policy should permit sufficient flex- 
ibility so that the contract may easily he adant- 
able to the changing needs of the future. We 
believe the steps now to be taken should give 
great weight to their effect toward achieving 
the greatest possible uniformity between states. 
We believe that our failure to sponsor and to 
support any sound and reasonable effort to 
improve the policy would be to shirk a re- 
sponsibility that is an intangible but. neverthe- 
less definite part of the obligation the mutual 
companies owe to their policyholders. We be- 
lieve that our companies have grown in size 
and in usefulness because we have represented 
a policyholder interest and point of view and 
that our position in this matter should be con- 
trolled entirely by considerations of policyholder 
and not insurance company welfare.” 

This organization further recommends 
“that the Insurance Commissioners committee 
should undertake, in cooperation with responsi- 
ble and representative interest, a study of the 
contract with a view to complete and compre- 
hensive revision, to simplify the contract, clarify 
the provisions and adapt it to the purposes and 
coverages for which it is almost universally 
used.” 

Stock Fire Companies 


The stock fire companies show little 
(Continued on Page 28) 


























This month's North America national advertising 
makes a logical tie-up with the Christmas Season 

to point out the need of insurance protection for 

furs, jewelry, silverware, cameras, musical instru- 
ments and other gifts of value. And again the 
importance of complete protection for home, fur- 
nishings, car, business and other possessions is 
stressed. For advice as to what policies he should 
have, the reader is urged to consult the North 


America agent in his vicinity. 


See our advertisement in the December 27th 
issue of Life, December 6th issue of Time 
and December 25th issue of Business Week. 


Insurance Company of 
North America 
PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 
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Brokers and 
Agents 


News 


A. French George Marks Thirtieth 
Anniversary With Suburban Div. 

































































Possessing probably as large a circle George, then new to insurance. On De- 
of friends and acquaintances as any man cember 3, 1907, at the old New York 
Board rooms at 32 Nassau Street, the 


in i ance ¢ r Cc any executives, ¢ : * > 
in insurance among company exec “*» Suburban New York Fire Insurance Ex- 


special agents, local agents and brokers change was launched with Mr. McCay 
in the New York suburban field, A. as secretary. Hardly had the associa- 
French George, assistant manager of tion been formed when tragedy inter- 
the Suburban Division of the New York vened. A few days after this initial 
Fire Insurance Rating Organization, last mecting Mr. McCay met with a serious 
week celebrated his thirtieth anniver- accident which prevented him from 
sary with the organization. To mark carrying on longer. While company 


executives were officers of the exchange 
George as acting manager was the 
full time employe for several weeks. 
January, 1908, S. Albert Reid, a 
authority, was selected as manager. 


the occasion he was tendered a luncheon 
at the Drug & Chemical Club attended Mr. 
by members of the rating body staff sole 
and a number of company executives. On In 
behalf of those present W. H. Geyer, rate 


deputy manager of the Suburban Di- Mr. George recalled this week the able 
vision, presented Mr. George with a men who were associated with forma- 
handsome desk set. tion of this exchange. They included 


such well known personalities as Henry 


Mr. George is often called the founder U J . 7 ~ 
B Evans, Continental; George W. Babb, 


of the old Suburban New York Ex- 2 ‘ 

change but this he denies although his Northern Assurance : | Daniel Dunham, 
association with the organization dates Firemen’s ; George W. Hovt, Liverpool 
to the time of its formation on Decem- & London & Globe ; C. F. Shallcross, 
ber 3, 1907. Never a rating man, his then United States manager of the 
duties have been, and are, largely ad- Royal ; Henry Eaton, North British & 
ministrative. He acts also as a contact Mercantile, and H. A. Smith, National 
between various groups interested in % Hartford. 

New York suburban fire insurance rates From an organization of a handful of 
and rating problems; having the happy employes the Suburban Exchange, and 


its successor, the present Suburban Di- 
vision, expanded until a few years ago 
it employed 145 persons, but due to sim- 
plification of schedules and of other 
work this figure has been reduced now 
to about eighty employes. 

Thirty years ago there were about 400 
local agents in the New York suburban 


and valuable faculty of being able to 
soften the ire of those who have griev- 
ances he has proved a most valuable 
member of the exchange staff. 


Entrance Into Insurance 


A native of Waynesboro, Pa., and a 
graduate of the high school there Mr. 


George came to New York City as a territory. Today the total is around 
youth to study to be an organist. The 2000, and there would be many times 
death of his father brought an end to that number of producers except for 
that ambition as young Mr. George had strict enforcement of agency qualifica- 
to turn to making a living. It was not tion rules by the rating body. Mr. 
long before he became an _ expert George has met a great number of the 
stenographer and secretary, with some agents who have operated in the subur- 


knowledge on the side of engineering. ban counties 
Through special assignments in the en- all the 
gineering field he became acquainted 
with Warren Kimball, fire insurance man, 
who recommended him to J. R. McCay 
of the Imperial of London when Mr. $1,000,000 in 1908. By 1929 this total 
McCay was seeking a highly qualified was about $19,000,000, showing graphical- 
secretarial assistant to help him with the |y the tremendous expansion in that 
task of building up some sort of rating area. 
association in the New York suburban During Mr. George’s service with the 
eld. organization the exchange has changed 
The old Suburban Tariff Association location of its headquarters several 
broke up in 1897 and for the next decade times. In addition to 32 Nassau Street, 
underwriting conditions went from bad _ it has occupied space at 44 Cedar Strect, 
to worse. Mr. McCay worked for two 76 William Street, 123 William Street, 


since 1907 and practically 
fieldmen, many of whom have 
since become company executives. 

Fire insurance premiums in the su- 
burban field amounted to approximately 


years before he was successful in se- 95 Maiden Lane, and for the last eleven 
curing sufficient cooperation to justify years in the National Board building at 
going ahead with formation of a new 8&5 John Street. 


tariff association. Assisting him was Mr. Modestly outlining the part he has 
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Five Are Advanced By 
New York Exchange 


ASSISTANT MANAGER 


Added Responsibilities for D. S. Dun- 
combe, S. T. Stack, A. S. Shields 
And Wilbur E. Cox 


New York Fire Insurance 
change on Wednesday advanced Fran- 
cis J. Donovan, assistant to the man- 
ager, to assistant manager to succeed 
the late Assistant Manager Boone. At 
the same time the exchange increased 
the responsibilities in connection with 
rating and inspection work of David S. 
Duncombe, assistant superintendent of 
ratings, and Spencer T. Stack, superin- 
tendent of the special risk department, 
who assist Superintendent T. M, Dick of 
the rating department and Chief Henry 
Seimer of the inspection department, re- 
spectively. The advancement of Mr. 
Donovan is well merited and is received 


DONOVAN 








The Ex- 


with satisfaction in the New York in- 
surance district. 
Announcement was made also of the 


retirement of Henry H. Small, secretary 
of the arbitration or grievance commit- 
tee on a liberal retirement allowance 
after thirty-four years of service with 
the Exchange and of the election by the 
arbitration or grievance committee of A. 
Stewart Shields as secretary and Wilbur 
E. Cox as assistant secretary of the com- 
mittee with Mr. Shields in charge of all 
staff work of the arbitration committee 
and the examining bureau, subject to the 
general supervision of the arbitration 
committee and the manager of the Ex- 
change. 

Mr. Donovan was born in Brooklyn, 
educated in the Brooklyn elementary and 
high schools and business college. After 
a brief connection with a mortgage com- 
pany in Brooklyn he entered the em- 
ploy of the exchange in November, 1909, 
as a stenographer in the inspection de- 
partment. After serving in various de- 
partments he was appointed secretary 
to the manager in 1912. 

Mr. Duncombe was born in Knoxville, 
Tenn., and educated in a private school 
at Tarrytown, N. Y., and the Horace 
Mann School, New York City, and 





«played in the successful operations of 
the Suburban Division Mr. George pays 
tribute to William J. Ward, manager of 
the entire rating organization, and Dep- 
uty Manager Geyer, whose abilities as 
fire insurance rate experts he terms sec- 
ond to none. 

Mr. George is a past master of Consti- 
tution Lodge, No. 241, F. & A. M., and 
past commander of Futentiion Command- 
ery, No. 18, Knights Templar. In addi- 
tion he (7 . member of Mecca Temple, 
A.A.O.N.\ 


AGRICULTURAL HANOVER N. Y UND 


SPRINGFIELD F 





NEWARK, N. J. 


Office 
W. E. Craig, Mgr. 


ERWRITERS 
SUN NORWIC 


~1ehe-u 
H UNION 


ANNOUNCEMENT _ 


The General Insurance 
Company, Ltd. of Trieste 
& Venice (Assicurazioni 
Generali) takes pleasure 
in announcing the ap- 
pointment, effective De- 
cember 1, 1937, of Mr. 
Riccardo San Venero as 
Special Representative 
of the Company in the 
United States. 
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graduated from Columbia University, 
class of 1914. After four years with F. 
W. Dodge Co. as reporter and later news 
editor, he joined the exchange in 1918 
doing inspection work in the sprinkler 
department. He entered the rating de- 
partment in 1929 and was named assist- 
ant superintendent of ratings in 1936, 

Mr. Stack was born in Brooklyn and 
educated in the Brooklyn public schools 
and in mechanical engineering at Pratt 


Institute, Brooklyn. Following § services 
with Almirall & Co., Inc., fire protec- 
tion, heating, ventilating and_ power 
plant engineering and contracting, he 


went with the exchange in 1917. 


NAMES JONES & WHITLOCK, INC. 

The Allemannia Fire has appointed 
Jones & Whitlock, Inc., as New York 
metropolitan and suburban fire agent, 
effective December 31. This company 
will replace the Richmond, both com- 
panies being members of the Crum & 
Forster Group. This old established in- 
land marine agency also represents for 
fire insurance the American National of 
the Great American Group. The fire 
department was established in February, 
1935, with John F. Van Deusen as man- 
ager. 


JOINS C. W. SPARKS & CO. 
Bernard G. Werbel has become ass0- 
ciated with C. W. Sparks & Co., Ine, 
well known New York City agency. For- 
merly he was with R. W. Sweeney, Inc. 
He has been in charge of the Brooklyn 
Academy course for preparation for in- 
surance brokers’ examinations since the 
course was started. 
WELCHMAN TO BE AGENT 
Edward G. Welchman has resigned as 
a director of C. W. Sparks & Co, New 
York City eg-nts, effective December 3, 
19 become a local agent at Woo/stock. 
Vt.. where he has a the Harold 
S. Dana, Inc., agency. has a Sum- 
mer home in Weick 
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Eugene C. Richard, whose appointment 
New York City manager of the Amer- 
- of Newark group’s fire companies, 
fective January 1, was announced last 
week, is an able, energetic and far- 
johted underwriter with more than a 
warter. century of broad experience in 
New York City. He will give up his 
present post as head of Eugene C, Rich- 
id Co, Inc. agency, 87 Maiden Lane, 
4 the end of this month and transfer 
sis headquarters to 90 John Street, ad- 
iress of the New York City department 
¢the American. Charles E. Wickham, 
tiring manager, will remain with Mr. 
Richard until January 31 when he will 
ave on a pension under the American’s 
etirement plan. He is planning to spend 
auch of his time in Florida where he 
has purchased a home. : 

Starting in insurance with the Com- 
nonwealth in 1911 Mr. Richard trans- 
ferred to the North British & Mercan- 
ile a year later and remained with that 
company until 1925, advancing to the 
yost of counterman. That year he joined 
\r, Wickham, who was conducting a 
veneral agency, as counterman and not 
ing afterwards became head underwrit- 
et. He resigned in. February, 1930, to 
establish and manage a local department 
for the Potomac Fire. This activity he 
ended in 1933 to engage in the local 
jency business with Arch. Whelpley, 
forming the Eugene C. Richard Co., 
Inc, to represent fire companies while 
the Whelpley Agency represented cas- 
yalty and automobile insurers. A for- 
mer commander of Insurance Post No. 
1081 of the American Legion, Mr. Rich- 
ad recently returned from a month’s 
trip to France. 


Whelpley to Head Two Companies 
Mr. Whelpley is now organizing the 


Lloyd’s 


(Continued from Page 1) 

pational diseases not to be underwritten 
at Lloyd’s. 

Automobiles: (a) no individual automo- 
bile, privately owned, to be underwritten 
at Lloyd’s except on an excess basis; 
(b) no “fleets” or “synthetic fleets” to be 
underwritten where less than five vehicles 
and a minimum gross premium to under- 
writers of less than $500 per annum is in- 
volved; (c) no synthetic fleet to be in- 
sured at Lloyd’s unless same is already 
instred with, or for which a quotation as 
such is being offered by, an American 
company. 


Synthetic Fleets 


_ Definition of synthetic fleets: The 
surance under one policy or scheme of 
privately owned vehicles the property of 
separate persons whereby special reduc- 
lions are granted in the premium charged 
to each separate assured, the most com- 
mon example being the case of an em- 
ployer insuring under one scheme the 
privately owned automobiles of his em- 
ployes, 

Excess insurance: Excess insurance to 
be accepted only on a genuine excess 
asis and not on the basis of what 
amounts to a small deductible. Minimum 
‘xcesses in respect of undermentioned 
business to be as follows—excess public 
liability, $2,500/5,000; excess property 
lamage, $1,000; excess W.C.A., E.L. com- 





mon law to employes and O.D., $5,000. 
Minimum Premiums 


Minimum vremiums for flat coverages: 
aa premium for all business, $100 
SO > automobile fleets (minimum 
own ; (b) flat Ps. and P.D. (minimum 
*00); (c) fidelity (minimum $200). 

The following classes are acceptable 
se minunum premium: Fire, per- 
re accident, inland marine (such only 

€ written at conference rates and on 


conference forms), riots and civil com- 
Motions. 


£.C. Richard, New American Mer. 
In New York, an Able Underwriter 


A. Whelpley Co., Inc., to succeed the 
Eugene C. Richard Co., Inc. as agent 
of the Albany and the Southern Fire 
of N. C. for fire insurance; Capital Fire 
of California, London & Scottish, Indem- 
nity Marine and National Security Fire 
for inland marine, and the Albany for 
automobile. The Southern is replacing 


the Allemannia Fire, both companies be- 
ing members of the Crum & Forster 
Group. The Whelpley Agency will con- 
tinue to represent the Potomac for au- 
tomobile and the Maryland Casualty for 
casualty lines. 


Mr, Whelpley has been an automobile 
underwriter for more than twenty years 
and served as an officer of the Importers 
& Exporters Insurance Co. from 1919 
to 1925, at which time he resigned to 
start his own agency. This office has 
grown to become one of the best known 
in New York City. Mr. Whelpley, presi- 
dent of his own agency, is assisted by 


John G. Dexter, vice-president in charge 
of casualty, and J. Gilbert Wilson, sec- 
retary in charge of automobile fire. As- 
sociated with Mr. Whelpley in the A. 
Whelpley Co. will be Albert Humrich, 
vice-president in charge of fire business, 
and Alex J. Gosz, vice-president in 
charge of marine. 





N.F.P.A. DIRECTORS TO MEET 

The mid-year meeting of the board of 
directors of the National Fire Protection 
Association will be held in Atlantic City 
on January 15. 








\v 


The fact that A.D.T. is a nation-wide organ- 
ization, with resources and facilities un- 
equalled in the field of protection service, 
with practical experience accumulated during 
the long years of its successful performance, 
under all possible conditions and in all types 
and sizes of localities and risks—these are 
important factors contributing directly to the 
efficiency of A.D.T. protection services. 


A.D.T. maintains the largest research labora- 
tory of its kind, where skilled engineers and 
technicians are constantly searching and ex- 
perimenting to improve the science of fire and 
burglary protection. The benefits constantly 
flowing from this work are enjoyed by all 
Central Station organizations of the A.D.T. 
System throughout the country. 


The extent of A.D.T. activities and the knowl- 
edge gained from its broad experience have 
enabled the A.D.T. organization to cope with 
every emergency—to carry on through wars, 





a 


floods and storms, in good times and in bad. 


As a nation-wide organization, A.D.T. is able 
to effect substantial economies and to provide 
through each of its Central Stations the high- 
est standard of modern protection service at 
the lowest possible cost to subscribers. 


A.D.T. Central Station Services, available in 
350 communities throughout the country, 
protect properties having insurable values of 
more than twenty-one billion dollars. During 
the past ten years, in properties so protected, 
fire and burglary losses have averaged less 
than three cents per hundred dollars of in- 
surable values. 


A.D.T. Protection Services include: Aero 
Automatic Fire Alarm; Sprinkler Supervisory 
and Waterflow Alarm; Watchman Supervis- 
ory and Manual Fire Alarm; Mercantile and 
Bank Burglar Alarm; Holdup Alarm; Heating 
System Supervision. Descriptive booklets will 
be sent on request. 


A. D. T. ELECTRIC PROTECTION SERVICES 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO., 155 sixth Avenue, New York, N. Y. 
Central Station Offices in all principal cities. 


A NATION-WIDE PROTECTION SERVICE 


AGAINST FIRE, BURGLARY AND HOLDUP 
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In the old days of retailing when small 
retailers lived in the rear of their stores 
or overhead, there was much efficiency 
brought about by use of the spiral spring 
bell which rang loudly when a customer 
entered the store— between customers 
the time could be used for book work, 
house work, store work, in assorting, 
unpacking and arranging stock. Not a 
bad arrangement was this bell and the 
idea could be profitably applied to larger 
retailers, also to offices, 

For instance, if a man is through with 
his particular duties at his desk, he could 
ring a bell on his immediate superior’s 
desk, or run up a flag on his desk, 
indicating that he had spare time on 
his hands and was ready to help out. 
Of course there would be a tremendous 
howl from that class of employes who 
feel that it would be an imposition to 
shove other clerks’ work on their shoul- 
ders. When I was in the South Ameri- 
can commission business it was our habit 
to do just that thing and we helped one 
another voluntarily for sake of general 
efficiency and to help our employers. I 
don’t suppose a system like that could 
be introduced nowadays. The use of 
spare time on the road is a great asset 
to me. When waiting for an agent, wait- 
ing for a train or riding long distances 
by rail T have done a lot of statistical 
work, also some correspondence. If it 
was in longhand and not easily legible 
those who read it forgot that the loss 
in time reading it was more than bal- 
anced in saving of special agent’s time 
on the road and an advantage to em- 
ployers. 

Some men seem to thing a letter can’t 
and shouldn’t be written except at a desk 
with a stenographer at hand and all the 





More States to Pass Upon 
Model Fireworks Bill 


The fire marshals’ committee of the 
- National Fire Protection Association, at 
a called meeting held at the Stevens 
Hotel in Chicago last week, adopted by 
unanimous vote of the twenty-seven state 
fire marshals attending, the report for 
a model fireworks code. The meeting, 
called by Chairman Sherman V. Coultas, 
state fire marshal of Illinois, reports that 
the code has been approved and enacted 
into law in four states—Michigan, Iowa, 
Wisconsin and New Jersey—and that it 
will be brought before legislatures of a 
number of states when they meet in 
their next regular legislative sessions. 
Among the states which will conside- the 
model code as a bill are California, New 
York, Colorado, Kansas and Illinois. 

The model code was presented by J. 
Vincent Pyle, state fire marshal of Iowa, 
who was named some wecks ago by Mr. 
Coultas as chairman of a special com- 
mittee. The code prohibits the sale, of- 
fering or exposing for sale of fireworks, 
defines fireworks and regulates the man- 
ner of using them. It also provides 
penalties for violation of provisions of 
the act 


CORROON & REYNOLDS DIV. 


Directors of the Corroon & Reynolds 
Corp, have declared a dividend of $1.50 
a share on the $6 preferred stock, payable 
December 13 to stockholders of record 
December 8. 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








accoutrements of a desk worker in a 
warm office in Winter or.a cool one in 
Summer, and forget that fieldmen, to 
make use of spare time and save their 
companies time and expense, often have 
to write letters on a pad held in their 
lap on a train, or a jittery table in a 
Pullman, or in an agent’s office with- 
out the necessary paraphernalia at hand. 
It reminds me of the story of a travel- 
ing man riding on a jerky local with his 
typewriter on his desk writing as fol- 
lows: “Dear House: Don’t think I am 
drunk or non compos mentis when you 
see this letter, but the engineer has 
just caused my false teeth to drop into 
the typewriter, somewhat disarranging 
the continuity and legibility of this let- 
ter. 

I knew a popular saloon in Buffalo 
which I visited with our agent back in 
1902 and following years, where each 
table had a tiny flag pole and flag on 
a string and when the guest wanted the 
waiter’s attention the guest placed the 
flag at half mast, signaling thirst-dis- 
tress. On the other hand when amply 
supply with reserves, the flag was at 
full mast, an application of the idea 
indicated above. 

And reverting to the same _ subject, 
the clerk who helped out all around when 
his own sacred work was done had a 
good chance of learning about all the 
work of all his particular department. 


F ime insurance connection 
wanted by a young man, 38. 
Experience comprises seven- 
teen years as agency superin- 


tendent and special agent in 
New York State. Best refer- 
ences. Box No. 1312, The 
Eastern Underwriter, 94 Ful- 
ton St., New York City. 





Public Fire Affairs 


Nearing Settlement 


Stockholders and creditors of the Pub- 
lic Fire, Newark, N. J., have been direct- 
ed by Vice-Chancellor Stein to show 
cause December 21 why the fifth report 
of the banking and insurance commis- 
sioner, as liquidator of the company, 
should not be approved. They also were 
directed to show cause why assets of the 
company should not be sold and a final 
dividend allowed to creditors. Assets as 
of July 31, 1937, were $719,357 and divi- 
dends totaling 10%% have been paid 
creditors. Claims filed with the liquida- 
tor totaled $1,989,637 of which $1,237,257 
was rejected and $721,573 allowed, the re- 
mainder being in process of adjudication. 





PARCEL POST COVER FEATURED 

A dramatized demonstration of the un- 
derwriting and selling of parcel post in- 
surance was presented December 9 to the 
inland marine class of the Hartford In- 
surance Institute by D. E. Carlson, 
marine underwriter Aetna Fire, and L. 
E. Day, superintendent Inland Marine 
Department Phoenix Insurance, who im- 
personated an insurance agent and a 
prospect inquiring about this form of in- 
surance. 











C onstantTLy endeavoring to 
provide our policyholders with up-to- 
date protection and security for the 
requirements of to-day. 





FIRE—TORNADO—INLAND MARINE 
AUTOMOBILE—FIRE, THEFT, COLLISION 








MERCHANTS 


INSURANCE COMPANY 
OF PROVIDENCE 


INCORPORATED 1851 


CAPITAL $1,000,000 


BYRON S. WATSON 
PRESIDENT 
































227 YEARS OLD 


SUN 


INSURANCE OFFICE, LIMITED 


FOUNDED 1710 

United States Branch 

55 Fifth Ave. New York 
Western Department 
309 West Jackson Blvd. 
Chicago 

Pacific Department 

100 Sansome Street 

San Francisco, Cal. 








Waterman 25 Years 
With Agricultura 


Howard F. Waterman, secretary Agr. 
cultural and Empire State companig 
completed twenty-five years with the 
Agricultural December 1. Company of. 
ficers, department heads, and employes 
of the western department entertaine/ 


Mr. Waterman as guest of honor at, 
luncheon at the Black River Valley Club, 
On behalf of his associates, Vice-Pres. 
dent E. J. Dickey presented Mr. Water. 
man with a desk set. 

Mr. Waterman’s entire commercial life 
has been spent in the insurance business 
serving in the home office and the field 
At various times as a fieldman, he has 
traveled in practically all of the middle 
western states. His first connection with 
the Agricultural was as state agent in 
Missouri, Kansas and Oklahoma. In 1918 
he was called in to Watertown as west- 
ern agency superintendent. He was 
made assistant secretary in 1919, agency 
secretary in 1924, and secretary in Feb- 
ruary, 1934. He has supervision of field- 
men and underwriting in eleven middle 
western states for the Agricultural and 
the Empire State. 





Policy Revision 
(Continued from Page 25) 


interest in the simplification and mo‘- 
ernization of the fire policy. The fail- 
ure of the stock fire companies to re 
spond is no doubt due largely to their 
belief that it will be difficult to secure 
the adoption of a new form by any sub 
stantial number of states. 

Your committee is of the opinion that 
in view of the substantial progress which 
has been made and the general nation- 
wide support which the idea has te- 
ceived from so many sources, the plan 
of achieving a modernized uniform fire 
policy should not be abandoned but that 
further efforts should be made in the 
interests of perfecting the policy ant 
securing the backing of the states ani 
that of the companies themselves. It 
would seem desirable from every point 
of view that the scope of the committee 
be broadened and that the stock and mt- 
tual companies be asked to participate 
and appoint representatives to serve a 
members of this committee and assist 08 
not only in perfecting the revision but in 
securing the support of the insurance 
industry. 

Recommendations 

Your committee therefore recommends 

That the life of the committee be cot 
tinued for the purpose of preparing 4 
simplified and modernized uniform fit 
contract to recommend to this associ 
tion. : 

That the National Board of Fire Ur 
derwriters be requested to appoint two 
representatives to serve as members 0 


Decemb 








this committee and that the Federation 
of Mutual Fire Insurance Companies als 
be requested to appoint two members ! 
serve as members of this committee. 





SPRINKLER MEETING 
Chairman C. W. Johnson of the cot 
mittee on automatic sprinklers of the 
National Fire Protection Association * 
planning to hold a meeting of his cot 
mittee in New York City about the mit 
dle of January. 
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N Tokio, and in various other parts of Japan, 
Companies of the Royal-Liverpool Groups insure 


temples and shrines famed for their exquisite carv- 











ing and general decoration. One such temple is ap- 
proached by an avenue of five hundred magnificently 


carved stone lanterns of great antiquity. 





I 








With their world-wide connections for the prompt BB ves 
and efficient handling of claims, Royal-Liverpool maces of 


ad Companies can guarantee to representatives and in- 








2 . c This is No. 4 of the series, “’Round the 
sureds full consideration of usual or unusual risks, World with the Royal-Liverpool Groups.” 
No. 5 finds the Groups insuring property 
11,000 feet above sea level in South America, 


OYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. . CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 
LTD. * QUEEN INSURANCE COMPANY OF AMERICA 
e STAR INSURANCE COMPANY OF AMERICA 


whether located at home or abroad. 


AMERICAN & FOREIGN INSURANCE COMPANY . 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO, LTD, °* THAMES & MERSEY MARINE INSURANCE COMPANY, 
THE NEWARK FIRE INSURANCE COMPANY ° FEDERAL UNION INSURANCE COMPANY ° ROYAL INSURANCE COMPANY, LTD. 
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Reinsurance Planned 
For Michigan Mutuals 

FOLLOWS SYSTEM OF LLOYD’S 

L. D. Corwin, St. Johns, President of 


New Association; Ratification Meet- 
ing December 13 








A reinsurance program long projected 
for Michigan farm mutuals has firally 
taken definite form, L. P. Dendel, sec- 
retary-treasurer State Association of Mu- 
tual Companies, and assistant secretary 
Michigan Millers Mutual Fire, Lansing, 
has announced that the Farm Excess of 


Loss Association has been formed tenta- 
tively, with ratification of the present 
plan believed assured at a meeting set 
for December 13. 

The plan follows in general the lines 
of Lloyd’s underwriters but is said to 
be the first adaptation of that system to 
farm fire mutuals. Reinsurance facili- 
ties would be provided for some seventy 
Michigan carriers, most of them small. 
All carriers becoming members would 
accept reinsurance jointly from an indi- 
vidual mutual on the basis of paying to 
the placing carrier only that amount of 
loss in excess of a definite net reten- 
tion fixed by the placing carrier. The 
reinsuring carrier would thus pay the 
full amount of its net retention on any 
loss before asking reimbursement from 
the pool for loss in excess of the speci- 


fied figure. Under usual reinsurance 
treaties, the reinsuring companies pay 
their pro rata share of any loss re- 


gardless of its size, 

It is anticipated that the pool formed 
under the plan will handle a volume of 
business which would be the equivalent 
of from $15,000,000 to $20,000,000 of re- 
insurance under ordinary reinsurance 
treaties. The pool plan is to become 
operative as of January 1. 

Officers of the new association, which 
will have its headquarters in the Mu- 


tual Building, Lansing, home office of 
the Michigan Millers, are as follows: 
President, L. D. Corwin, St. Johns, sec- 


retary Farmers Mutual Fire of Clinton 
County; secretary - treasurer, P. 
Dendel. 





KENTUCKY FIELD MEN ELECT 
The Kentucky Fire Underwriters As- 
sociation held its annual meeting last 
week at the Brown Hotel, Louisville. 
New officers elected were president, 
Thomas G. Wilds, Hartford Fire; vice- 
president, Emmett Kennedy, farm de- 
| So agg Home Insurance Co.; and Paul 
Grider, of the North British Fleet, was 
re-elected secretary-treasurer. Members 
of the exccutive committee elected were 


Marshall Mellor, Home of New York; 
kK. Leland Meeks, Fidelity & Guaranty 
Fire; and Wallace Smith, L. & L. & G. 


Holdover members of the committee are 
G. C. Dick, National Union, and John 
Wharton, Westchester. 





THE UNRIVALLED FACILITIES OF 


THE NATIONAL FIRE GROUP 


ARE ALWAYS AT THE COMMAND OF OUR AGENTS EVERYWHERE 








NATIONAL FIRE 
INSURANCE COMPANY 
OF HARTFORD 
CAPITAL $5,000,000 


SURPLUS AVAILABLE FOR PROTECTION OF 
PALICV UC! REDS 


$25,493.775.54 








OF NEW YORK 
CAPITAL $1,000,000 
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INSURANCE COMPANY 


THE 
NATIONAL FIRE 
_ INSURANCE COMPANY | 
OF HARTFORD 
GROUP 


F. D. LAYTON, President 
S. T. MAXWELL, Vice-President 
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SURPLUS AVAILABLE FOR PROTECTION OF 


MECHANICS 











INSURANCE COMPANY 
HARTFORD 
CAPITAL $1,000,000 


SURPLUS maser FOR PROTECTION OF 
Avie ENE ERS 


'$3.727,085.12 
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Prom Annual Statements, December 31, 1936 





WE WELCOME INQUIRIES FROM AGENTS 
WHETHER OR NOT THEY REPRESENT 


ONE OF THE NATIONAL FIRE GROUP I 





Percy A. Gregory Dies; 
With Columbia at Dayton 


Percy A. Gregory, a former resident 
of Maplewood, N. J., manager of the 
home office department of the Columbia 
Fire at Dayton, O., passed away on 
Thanksgiving Day in Dayton after a 
month’s illness. Mr. Gregory was born 
in Newark August 3, 1885, and had been 
in the fire insurance business since 1903, 
having served successively with the Fire- 
men’s, Newark Fire and Hanover Fire 
before taking his most recent position 
with the Columbia Fire, which is owned 
and operated by the American of New- 
ark. 

He is survived by his wife, Kathleen, 
and one brother, Gerald A. Gregory, who 
is secretary of the Great American in its 
Chicago office. Funeral services were 
held last Monday at the William Cole 
Funeral Parlors in Newark. 





W. L. NICHOLSON 
W. L. Nicholson, 


DEAD 
Altoona, Pa., died 
November 21. He had been in bad health 
for two years. He was a director of 
the Pennsylvania Association of Insur- 
ance Agents for five years and a mem- 
ber for fourteen years; president of the 
Blair County Association of Fire and 
Casualty Agents and a man much re- 
spected and beloved by his associates. 
His agency in Altoona was one of the 
largest in Blair County. 


WHY 


W ollaeger Finds Eastern 


Business Conditions Good 


William E. Wollaeger, president Con- 
cordia Fire, Milwaukee, on his return 
from an extended trip through the East, 
reported that business sentiment there, 
outside of financial and brokerage cir- 
cles, is not as blue as usually thought in 
the Middle West. In an interview he 
said: “The average man in the East— 
the smaller business executive—is not 
disturbed to a great extent over the 
present recession. He is not panicky. 
There is money and it is being spent. 
People are still patronizing amusements 
extensively. Trains are crowded. The 
hotel business is holding up well. Every- 
where in the East there are many evi- 
dences of optimism, a condition I don’t 
believe is generally realized here.” 

Mr. Wollaeger said Loyalty Group 
company premiums continue to show 
gains of 10 to 11% over a year ago. 





CHANGES CORPORATE NAME 


Corporate name of the Bartholomay- 
Darling Co., one of the oldest and larg- 
est insurance firms in Chicago, has been 
changed to Bartholomay-Darling-Clark- 
son Co. with the admission of John L. 
Clarkson as the third partner. Mr. Clark- 
son has been vice-president since 1926. 
He joined the Bartholomay-Darling 
firm in 1925 as manager of its bond 
department, and was named vice-presi- 

dent the year following. 


NOT? 


Join the “Hanover Family’— You'll 
like our personalized agency. 
Service and Contact. 
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Now With Eagle Star 


































































ARTHUR J. HUNEKE 


Arthur J. Huneke, well known inland 
marine underwriter and production ex. 
pert, who has had experience with sey. 
eral leading companies and marine or- 
ganizations in New York City, joined 
the Eagle Star on Wednesday to become 
manager of the new inland marine de- 
partment which that company is estab- 
lishing. 





OIL ASSOCIATION PROMOTIONS 
Effective December 1, H. M. Car. 
michael, general manager of the Oj 
Insurance Association, announces the 
following promotions: M. C. Brows, 
assistant general manager at Chicago; 
C. N. Comegys continues as_ assistant 
general manager at Chicago but is given 
additional executive responsibilities; W 
K. Whitmore, manager at Tulsa, Okla; 
N. A. Stemmerman, specal representative 
in New York City; and W. T. Kewl, 
special representative at Chicago. 


PANAMA HOLDS CELEBRATION 
The Panama Fire Department cele- 
brated the fiftieth anniversary of its 
founding November 25 with delegates in 
attendance from most of the Latin- 
American countries and one European 
delegate from Italy. This department is 
regarded as the most efficient in Latin- 
America. 


JOINS ILLINOIS DEPARTMENT 

Harold A. Miller, former assistant 
manager Western department, Insur- 
ance Co. of North America, has joined 
the Illinois Department as assistant to 
Director Ernest Palmer in application 
of the automobile rate regulation section 
of the insurance code. 














$4,000,000 CAPITAL JAN, 1, 1937 


$12,746,031 POLICYHOLDERS’ SURPLUS 


$18,425,922 ASSETS 


The HANOVER FIRE INSURANCE COMPANY of New York 


LOSSES PAID SINCE ORGANIZATION $84,945,098 





Montgomery Clark, Pres. 
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Robbers have preyed upon the 
thrifty since history began. 
Insurance is the only certain way 
to recover financial loss from 
robbery, theft or burglary. 


















COMMON ENEMIES 
TO GUARD AGAINST 








1. Fire 6. Damage 12. Falling a 
Claims Aircraft Aig 

2. Motor : 

Accident 7. Burglary 13. Explosion 
3. Windst 8. Rebbery 14. Riot or 
0 indstorm a a Civil 

& Tornado 9. Lightning oanniiiis 

10. Marine 

4. Personal Disaster 15. Earthquake 

Accident 41. Railroad 16. Forgery 


. Sickness Wreck 17. Dishonesty 











“ 1866 
“ 1870 
“ 1909 





PACIFIC DEPARTMENT 
220 Bush Street, San Francisco, Cal. 





SOUTHWESTERN DEPT. 
912 Commerce Street, Dallas, Texas 
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Underwriting Registered Mail | 


Insurance; Interesting Losses 


An interesting outline of underwrit- 


ine and loss problems associated with 
registered mail risks was presented by 
Byron B. May, underwriter 
with Chubb & Son, in 


\.cek before the inland marine class of 


connected 


his lecture last 


the Insurance Society of New York. 
This field of coverage is one of growing 
importance to stock insurers and their 


representatives. Following are extracts 
from Mr. May’s talk: 

This is a class of insurance which is 
required by all banks, trust companies 
and security houses having occasion to 
ship securities, currency and _ similar 
valuables by registered mail, as the post 
office limits its liability on such ship- 
ments to a maximum of $1,000 per pack- 
age. Of course, that limit is entirely in- 
adequate to meet the needs of security 
organizations, which at times are called 
on to forward securities with a value of 
many million dollars. Registered mail in- 
surance has been written in this mar- 
ket for nearly fifty years, and the growth 
of the policy, accompanied by the re- 
duction in rates during that time makes 
an interesting study. 

For example, the original policy form 
enly covered these sendings from the 
time of deposit and registration- in the 
post office until delivery by the post of- 
fice, whereas the present policy form, 
covers from time of leaving the office of 
the sender until delivery at the place of 


address. In spite of this extension in 
the policy conditions, the rates have 
been steadily reduced. In 1900 the 


charge for registered mail sendings from 
California to New York was 40 cents 
per $1,000 on securities and 60 cents per 
$1,000 on currency, which contrasts with 
the present market rates of 11 cents 
and 17 cents respectively. 

Open Reporting Policy 

Conditions of our present form of open 
reporting policy are largely standard 
among the leading companies writing 
this class of business, and an examination 
of one company’s form will give a good 
cross section of the basis on which the 
business is written by all the companies. 
The basic policy in general use is an 
open reporting policy under which ship- 
ments of property such as is specifically 
mentioned therein sent by registered 
mail, registered air mail or express may 
be reported for insurance. 

The policy is very broad in its terri- 
torial limits and covers shipments be- 
tween places in North America or from 
North America to places anywhere in 
the world and vice versa. Frequently, 
shipments to the four corners of the 
earth are reported for insurance and in- 
volve the use by the post office of such 
methods of transportation as trains, air- 
planes, steamers and dog teams. 

Coverage is provided from the time of 
leaving the office of the sender until de- 
livered at the office or place of address 
of the addressee, including risks by mes- 
sengers or conveyances to and from the 
post office or express office at places of 
sending or address. 

The policy covers securities of every 
nature, documents, valuable papers, legal 
tenders of all kinds, coin, bullion, gold 
dust, jewelry and precious stones. Policy 
conditions provide insurance against all 
risks except the risk of war and dis- 
honesty on the part of employes of 
senders or addressees. 

The policy covers all shipments which 
are the property of the assured or of 
others and attaches whether such ship- 
ments are outgoing or incoming, pro- 
vided a declaration blank is filled out 
prior to loss. These declarations are 


forwarded to the company by the as- 
sured at the end of each day. 

There is a warranty in the policy that 
the contents of each package to be in- 
sured must be verified by two persons. 
This is important as in the event of loss, 
affidavits must be signed by two per- 
sons stating that the property insured 
was actually enclosed in the envelope. 
There is also the requirement that the 
package shall be securely sealed in any 
manner satisfactory to the post office 
or express office at the place of dispatch. 

Valuation Clause 

Then we come to the valuation clause 
in the policy. Formerly the amount to 
be insured was limited to market value 
plus 2%, but as this did not always give 
sufficient margin of protection in cases 
where the securities were subject to wide 
fluctuations in value, registered mail poli- 
cies generally were changed in this re- 
spect so as to allow the assured to de- 
clare shipments for as much in excess 
of market value on date of shipment as 
was desired, and thus obtain such pro- 
tection as is deemed prudent to cover 
any increase in value between the time 
of shipment and the time the loss be- 
comes known. 

Securities 

Under our registered mail policy there 
are two options for declaring shipments 
of securities for insurance. 

In the first place, negotiable and non- 
negotiable securities may be declared for 
their full market value plus any per- 
centage necessary to take care of any 
possible appreciation in value during 
transit, and in the event of loss the as- 
sured may collect the cost of replacing 
the lost property by purchase in the 
open market up to but not exceeding 
the amount declared for insurance. As 
an illustration of this, if an assured de- 
clared to us 100 shares of United Fruit 
stock, for say $6,000, which would be 
based on a market price of about $54 a 
share, plus 10%, and say the loss of 
this shipment became known ten days 
later, at which time the cost of replac- 
ing the lost stock is $58 a share, then 
the assured would be in the happy posi- 
tion of being able to purchase a new 
certificate for 100 shares in the market 
and billing us for the entire cost of 
$5,800, plus incidental charges, 

An assignment of interest would be 
drawn up and all right, title and interest 
in the lost property would then be trans- 
ferred to us and any reissue expenses, 
delays of from six months to a year and 
possible loss of market would be our 
problem and not that of the assured. 

In the second place, non-negotiable se- 














Sticker Helps Agents Hold 


Auto Coverage on New Cars 

One of the fire insurance companies 
uses this sticker on automobile policies 
in an effort to hold business for its 
agents: 

“DON’T throw money away! 

“When it comes time to trade in this 
car, be sure to tell the automobile dealer 


to order the fire and theft insurance 
from us. Unless you do this, he will 
probably arrange it with his finance 


company, thereby involving you in a 
short rate loss on the cancellation of 
this policy. To save this money, be sure 
to give instructions before you sign the 
purchase contract. Then you will also 
keep the insurance in our agency that is 
personally interested in your protection.” 


Mediterranean War Risk 
Rates Further Reduced 


Further reductions in the minimum 
rates of premium covering merchandise 





against the risks of war, strikes, riots : 


and civil commotions were announced by 
the English Joint Rating Committee of 
marine underwriters in the London mar- 
ket at the end of November. 

The additional premium in respect of 
cargo shipped in tankers entering or 
trading in Mediterranean waters south 
or west of a line Cette, Malta, and 
Tripoli (Libya) has been reduced from 
12s.6d. per £100 to 7s.6d. per £100. This 
rate does not apply to Algerian, Tunisian, 
and Libyan coasting voyages (not east of 
Tripoli), the rate of premium for which 
is left to the discretion of individual un- 
derwriters. The rate for cargo in tank- 
ers in Mediterranean waters north or 
east of a line Cette, Malta and Tripoli 
(Libya)—Cette, Malta and_ Tripoli 
(Libya) included—has also been reduced 
from 55s. per £100 to 2s.6d. per £100. 

Underwriters have also been advised 
that merchandise shipped in passenger 
liners calling at Corunna or Vigo will no 
longer be subject to an additional pre- 
mium. Hitherto the rates for cargo anu 
specie in this connection have been 2s. 
6d. per £100, and for sendings by regis- 
tered mail 1s.3d per £100. 





curities may be declared for insurance 
at a percentage of their value to cover 
the expense of reissue and the cost of 
any surety bond which may be required 
as a prerequisite to such reissue. In 
that event the title to the lost securities 
remains in the name of the assured. It 
has been considered that a declaration 
of not less than 10% of the market value 
is adequate, as in the past the usual re- 
quirement of transfer agents for the re- 
issue of the lost certificate of stock was 
a fixed penalty bond of indemnity, usual- 
ly for an amount equal to twice the 
value of the stock. More recently, how- 
ever, transfer agents generally, have in- 


(Turn back to Page 23) 
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Reinsurer Excluded —_ 
From Participation 


AWARD IN WORLD WAR (agp 
Court of Agpesls Rules Against § 

ard Marine in Action laveleing . 

Westchester Fire 





The United States Circuit Court of 
Appeals, Second District, has affirmed the 
decree of the United States District 
Court, holding that under the treaty of 
Berlin and the decision of the Mixed 
Claims Commission, the Standard Marine 
Insurance Co., Ltd., of Great Britain was 
excluded from participating as a eins 
surer in the award of the commission to 
the Westchester Fire for losses suffered 
by its assured as a result of German 
operations during the World War. 

The case was that of Standard Marine 
Insurance Co., Ltd., against Westchester 
Fire as plaintiff-appellee. Attorneys for 
Standard Marine have indicated f¥at the 
Supreme Court of the United States will 
be petitioned to review the findings, 
Much money is involved in this decision 
as about twenty foreign reinsurers of 
American companies have agreed to 
abide by the decision in this case. In 
the course of a lengthy opinion the Cir- 
cuit Court says: 

“It is perfectly true that in the ordi- 
nary case, where claims by sovereigns are 
not involved, reinsurers and co-insurers 
who recover from a tort feasor money 
which they have paid to an insured must 
share pro rata in the recovery, i.e., must 
share to the extent of their respective 
risks. Standard Marine Ins. Co. vs, As- 
sur. Co. 283, U. S. 284, 257; Fed. Ins. 
Co. vs. Detroit Fire & Marine Ins. Co, 
202 Fed. 648 (CCA. 6); Assicurazioni 
Generali vs. Empress Assurance Co, 


(1907), 2 K. B. 814. 
United States Barred 


“But here the recovery was a sovereign, 
the United States of America. By the 
treaty of Berlin this sovereign was pre- 
cluded from recovering on behalf of un- 
derwriters that were not its own na- 
tionals. The ordinary doctrines affect- 
ing the inter-related rights and duties 
among insurers, reinsurers, and co-in- 
surers which have been created by courts 
of equity to do justice break down where 
the remedy afforded to one against whom 
contribution is sought is limited, as it was 
here, to recovering a fund that represents 
only its own out-of-pocket expense.” 





Reserve Judgment In 
Salvage Appeal Case 


In the House of Lords recently Lords 
Atkin, Russell of Killowen, Wright, 
Maugham and Roche reserved judgment 
in the appeal to determine the right of 
the British Admiralty to recover salvage 
remuneration for services rendered by 
naval ships in pursuance of a contract. 
The Commissioners of the Admiralty ap- 
pealed against a inajority judgment of 
the Court of Appeal (Lord Justice Greet 
dissenting from Lord Justices Slesser and 
Scott) reversing the decision of Justice 
Branson. 

Justice Branson had confirmed af 
award ‘of £11.000 ($55,000) made by an 
aribitrator (Sir Norman Raeburn, K 
C.) in respect of services rendered by 
H. M. S. Frobisher, H. M. S. Guardian 
and R. F. A. Orangeleaf. These ves- 
sels assisted and the Frobisher tow 
the steamer Valverda a distance of 
miles to Bermuda. 





WITH GENERAL OF TRIESTE 


The General of Trieste has appointed 
Riccardo San Venero representative ™ 
this country to aid in developing busi 
ness for the United States branch. He 
has been an agent of the General here 
since 1935 and has been in insurance for 
a number of years. He is a director 0 
the Italian Chamber of Commerce © 
New York. The General entered this 
country in 1935 under the managership 
of S. D. McComb & Co. y 
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Progress Made on 1938 
A. & H. Week Plans 


posTER DESIGN ACCEPTABLE 





soem 1. R. Gerden end Comuittes- 
SS Cooter in New York; Sales Kit 


men 
for Agents New Feature 


The emphasis of the forthcoming 1938 
Accident & Health Insurance Week cam- 
paign, April 25-30, will be on putting 
across to the public through all possible 
avenues of publicity and personal con- 
tacts by agents the value of disability 
insurance as a protector of earning ca- 
pacity. This was the keynote struck at 
the initial meeting of Harold R. Gordon, 
general chairman of the campaign, with 
come of his Eastern committeemen, held 
last Friday at the Waldorf-Astoria Ho- 
tel, New York. Encouraged by the suc- 
cess of last year’s drive which witnessed 
nation-wide participation of many com- 
panies and agents, Chairman Gordon and 
his confreres were prolific with ideas for 
making next year’s effort even more pro- 
ductive of results. 

Center of interest was the design for 
the 1938 poster which shows an attractive 
little girl who is proudly announcing 
“My Daddy Has Accident and Health 
Insurance.” Its background is red and 
yellow and across the bottom, space is 
provided for a red sticker on which is 
inscribed the slogan “Insure Your Earn- 
ings. Protect All.” This poster was 
favorably received, 

No Radio Features 

Radio programs do not figure in the 
veneral committee’s publicity plans, al- 
though individual companies may wish 
to do some broadcasting on their own 
behalf. Instead the mainstays of the 
drive will be the poster, the button, 
specially designed letterheads, letterhead 
stickers, the first aid booklet which will 
be redesigned, and a sales kit for agents. 
The latter is an intriguing new feature, 
suggested by Chairman Gordon, who said 
it would contain preapproach postcards 
and sales letters for agents’ use, a loose- 
leaf booklet giving lots of accident facts 
and a supply of memo pages; several 
A. & H. Week broadsides. One of them 
may be the nature of a puzzle picture 
contest-—“Find the Prospects for Acci- 
dent Insurance,” the idea being to im- 
press upon the agent that there are hun- 
dreds of accident prospects if he will but 
look for them. This kit, to be available 
to the companies for distribution to their 
agents, met with general approval. It 
will sell for thirty-five cents. 

As regards the button it was felt that 
the inspection “68” should be changed to 
‘7l” as statistics show that that many 
people are now injured every minute. 


House Organ Material 


Continuing last year’s policy insurance 
trade journals and company house organs 
will be supplied with poster cuts in re- 
duced size and educational articles about 
the campaign. The suggestion was also 
made that companies run special A. & H. 
Week ads in the trade journals. Another 
idea was to get the editorial interest of 
house organs of large industrial and 
manufacturing plants. 
he possibility of conducting window 
display contests among local drug store 
Proprietors, offering prizes for the best 
displays, was discussed. Agents might 
profitably organize and conduct such con- 
tests in their communities. 

A. & H. Club Cooperation 
Last year nineteen local accident and 


health clubs participated in the drive. 
Many educational meetings and _ sales 
congresses were conducted. Publicity 


Stunts were effectively used to arouse 
public interest. Chairman Gordon ex- 
pects to prepare in mimeographed form 
a definite program of activity to help 
these local clubs in planning their 1938 








tives. All of the workable ideas used 


last year will be tabulated and sent to 
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Brokers Unite Against 
Auto Rate Application 

RETROACTIVE CUT CALLED FOR 

Say Making November 15 Reduction 


Effective Immediately Has Caused 
Needless Confusion 








In New York the General Brokers As- 
sociation is endeavoring to obtain retro- 
active application of the November 15 
automobile rate reductions. Formal re- 
quest was made to the New York de- 
partment for a hearing which was held 
December 9. Vice-President Julius A. 
Cohen of the association says in a state- 
ment that “Unless an immediate reversal 
is effected the best interests of com- 
panies, producers and public alike must 
and will suffer.” He adds that a serious 
mistake was made in promulgating a new 
set of rates involving substantial reduc- 
tions in the most populous portions of 
the state and announcing their immedi- 
ate effectiveness right in the middle of 
a month. 

Inquiries arose immediately concerning 
policies in force for varying periods just 
prior to the effective date of the reduc- 
tion. Explanations to policyholders were 
difficult or impossible to make in satis- 
factory manner. Mr. Cohen says that 
many company executives share the 
views of the brokers; that the National 
Bureau has been appealed to but so far 
efforts to have the question reopened 
have failed, and that therefore an appeal 
to the insurance department is being 
made. In this matter Mr. Cohen repre- 
sents his own association, the Insurance 
Brokers Association of New York, 
Bronx Insurance Men’s_ Association, 
Brooklyn Brokers Association and Inde- 
pendent Brokers Association of Brooklyn. 
_ The newly formed broker associations’ 
joint committee on rating bureau rela- 
tions is taking the lead in this matter. 
Its chairman is George F. Sullivan, Gen- 
eral Brokers’ president. and its counsel 
S. R. Feller. In Mr. Sullivan’s absence 
on a Southern vacation Mr. Cohen has 
been acting in his stead, heading a sub- 
committee consisting of Julian Lucas, H. 
W. Schaefer, Arthur C. Goerlich, T. W. 
3uckley, Alex Goldberger and Peter A. 
Locke. 





Auto Deaths Show Increase 
Of 5% for First 10 Months 


The latest auto fatality data prepared 
by the Aetna Casualty & Surety points 
to a 5% increase during the first ten 
months of 1937 as compared with that 
same period of 1936. In the thirty-three 
states from which statistics were com- 
piled, such deaths totaled 14,750 durine 
this period in 1937 as compared with 
13,997 in the 1936 period. 


HIRST, FONDILLER TESTIFY 

At this week’s code hearing in New 
York Albert Hirst, representing the Mu- 
tual Benefit H.&A., and Richard Fon- 
diller, independent actuary, opposed using 
the Class 3 disability experience table 
in connection with A.&H. reserves, be- 
cause it required accumulation of re- 
serves which were too high. In turn, 
this resulted in too high premiums to 
policyholders. 








incmber clubs of the National A. & H. 
Association. 

The 1938 general committee will be 
completed soon, Chairman Gordon said 
this week. Those who participated in 
last Friday’s meeting included: 


W. E. Kipp, Indemnity Insuran¢e Co. of 
N. A., and fol A. Palmer, Insurance Co. of 
N. A.; C. T. Spaulding, Aetna Tife; Tames 


Whitaker, Employers’ Liability: W. F. White, 
Royal, Eagle and Globe Indemnity companies: 
T.. F, Winslow, Fireman’s Fund Indemnity; 
Harry Prevost, United States F. & G.; Wesley 
T. Hammer, Loyalty Group, and Charles H. 


Munsell, Monarch Life of Springfield, Mass. 
Many of these men served on last year’s 
committee. 
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I.C.C. Motor Carrier 
Program Developing 


WASHINGTON CONFERENCE HELD 





One-Third of Insurance Co.’s Writing 
Bus, Truck Lines Maintaining Full 
Time Safety Inspectors 





W. Y. Banning, director, 1.C.C, bureau 
of motor carriers, this week notified 
chief executives of insurance companies 
and their safety engineers of the prog- 
ress made at the second informal con- 
ference of the I.C.C. insurance safety 
advisory group and his own section of 
safety, held in Washington, D. C., re- 
cently. An extensive field survey made 
during the past six months among a rep- 
resentative group of insurance companies 
shows that approximately one-third of 
the carriers underwriting the required 
protection for motor carriers are main- 
taining full time safety inspectors on the 
road, or have, at present, a functioning 
accident prevention program for their 
motor carrier policyholders. This sur- 
vey, it was felt, indicated the necessity 
for continued and increased effort to 
publicize the I.C.C. safety regulations 
for the benefit of bus and truck opera- 
tors. The desirability of a special at- 
tempt to reach the individual or small 
fleet carrier was definitely established. 

The policy of the I.C.C. as to prose- 
cutions for violations of the safety regu- 
lations was outlined by R. W. Snow of 
the section of law and enforcement. Nu- 
merous cases have already been success- 
fully prosecuted in Federal courts un- 
der various provisions of the motor car- 
rier act, he said, but no proceedings for 
violations of the safety regulations have 
vet been instituted. Which such viola- 
tions are punishable in the courts Mr 
Snow said it was likely the ILC.C. would 
undertake its own enforcement. The in- 
surance companies were encouraged to 
check carefully their assured interstate 
motor carriers in accordance with the 
safety regulations, and to bring specific 
cases of violations to the section of 
safety, bureau of motor carriers. 

The possibilities of a scientific study 
of driver fatigue were explored and con- 
clusion reached that if such a study were 
made and positive results obtained, these 
results would not only aid the I.C.C. in 
its work of fixing maximum hours of 
service and in its further investigations 
of drivers’ qualifications and physical 
examinations, but also to the states and 
cities in their contacts with a multitude 
of commercial and private car drivers, 
to the drivers themselves, their em- 
ployers, and to vehicle manufacturers. 

One recommendation made by the in- 
surance advisory group was that the 
LC.C, give prompt consideration to the 
requirement of a physical examination 
of all motor carrier drivers, and that 
pending such action, the insurance com- 
panies should continue their efforts to 
have such examinations conducted by 
their assured. Another outlined qualifi- 
cations for safety inspectors to be em- 


ployed by the bureau of motor carriers. © 


Late Casualty News 


Harold R. Gordon, executive secre- 
tary, Health & Accident Underwriters 
Conference, conducted a regional meet- 
ing on Tuesday in the Hotel Statler, 
Boston, attended by twenty-five. Fea- 
tured topics were policy phraseology and 
cost, and how member companies are 
handling hospital insurance as regards 
individual policies. 

* * * 

Claude W. Fairchild, acting general 
manager, Association of C. & S. Exec- 
utives, was the guest of honor at a 
luncheon yesterday in the Drug & Chem- 
ical Club, New York, given by C. M. 
Cartwright, managing editor, National 
Underwriter. 

a i 

The National Council on Compensation 
Insurance at its annual meeting made 
no committee changes other than to sub- 
stitute the Aetna Casualty & Surety for 
the Actna Life on all committees where 
the latter company has been represented, 
and on the Indiana regional committee 
the Employers Mutual of Wausau, Wis., 
succeeds the Hardware Mutual Casualty. 





A. & H. CLUB NOMINATIONS 
1938 Slate Includes Messrs. Winslow, 
O’Connor, Beirne, Hammer, Casey, 
Kick and Graf 
The official slate nominated for 1938 
by the Accident & Health Club of New 
York to be voted upon at the Christmas 
party, December 16, includes Leslie F. 
Winslow, Fireman’s Fund Indemnity, for 
president; E. H. O’Connor, United States 
Casualty, vice-president on arrange- 
ments; Wesley T. Hammer, Loyalty 
Group, vice-president for education; 
Thos. A. Beirne, Massachusetts Accident, 
vice-president for membership. William 
F. Casey, Accident & Casualty, is slated 
for secretary; Irving C. Kick, London & 
Lancashire Indemnity, for treasurer, and 
S. J. Graf, Metropolitan Life, for as- 

sistant treasurer. 





LEGION’S CHRISTMAS PARTY 


New Officers to Be Installed at Dec, 14 
Meeting; Past Commander’s Dinner 
On January 18 
A gala evening’s entertainment is in 
store for members of American Legion 
Insurance Post 1081 the evening of De- 
cember 14 when the Christmas party and 
instalation of officers will take place at 
Willy’s Restaurant, William Street, New 
York. J. J. Burkard, New York County 
Commander and his staff will officiate 
at the instalation ceremony. J. R. 
Loomis, Travelers, first vice-commander, 
promises some fine entertainment talent; 
E. W. Schwartz, Brooklyn broker, third 
vice-commander, will report on member- 
ship increases; Service Officer George 
Foley will tell about welfare and charit- 
able work, and George Horn will give 
details of past commander’s dinner, Jan- 

uary 18 
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GREAT PIONEERS — 


AMERICAN LIABILITY INSURANCE 
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No. 13—The Late Arthur W. Masters 
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(Continued from last week) 

One day a burly policyholder, who had 
made a claim and the company had de- 
nied liability, came into Captain Masters’ 
office, walked in front of the captain’s 
desk and unloaded a cargo of abuse and 
profanity which would have curdled the 
blood of a seventeenth century pirate. 
The abuse was directed against insur- 
ance companies in general, the London 
Guarantee & Accident in particular and 
Captain Masters especially. The storm 
broke so suddenly that the captain was 
speechless for a while, but when the 
caller was stopped for a moment by a 
fit of coughing, the captain leaped on 
his desk, wildly waved his arms and, in 
a voice rivaling a calliope, unburdened 
himself about as follows: 

“You blankety-blank, blankety-blank, blankety- 
blank 
to me. 


under-brained, over-fed wart-hog, listen 


For years I roamed the high seas as 


a sailor, and when it comes to picturesque 


profanity you are an apprentice while | am 
a master workman. I have an artistic touch 
that makes your inane twaddle sound like the 
purring of a well-fed kitten. 

“Shut up! I’m talking. 

“Now do you want me to unload on you, 
or will you get out of this office, damn quick?” 


The captain paused. The caller said: 


“I lose. You win. Come with me and I'll 


buy the drinks, and it will be all right w-th 


me if you ring in a friend or two.” 


Cultivates Poise and Dignity 


Immediately after this occurrence Cap- 
tain Masters did not think well of the 
part he took in it, and resolved that 
henceforth he would cultivate the poise 
and dignity his position called for. He 
took on polish fast, yet he remained an 
impetuous, colorful character. He was 
the best “mixer” in the business, called 
everybody by his first name and never 
forgot either a face or a name, associated 
with men of affairs, was genial and like- 
able. Everybody called him “Captain.” 
He was a wit, a gifted story-teller, an 
engaging after-dinner speaker, a finished 
writer, a hard enemy, a warm and con- 
stant friend, a great companion, the life 
of all gatherings in which he partici- 


pated. A charming young lady once said 
to me: “Captain Masters dances di- 
vinely.” 


He applied himself to his office with 
energy and intelligence, rapidly acquir- 
ing a technical knowledge of casualty 
insurance. He was devoted to the wel- 
fare of the employes of his company. 
All of them loved him. 

Press Tributes 

On October 22, 1908, The Eastern Un- 
derwriter said of Captain Masters: “No 
truer man ever walked.” 

On October 29, 1908, the Western Un- 
derwriter (now The National Under- 
writer) said: “Captain Masters is a 
militant hero of good cheer, kindliness, 
and love of his fellows.” 

On April 11, 1900, Fred L. Gray of 
Minneapolis, one of the largest pro- 
ducers of casualty insurance in the 


| Wm. C. Maybury 
| The life and achievements of the 
late William C. Maybury, managing 
director, Standard Accident of De- 
| troit, will be the next in the series 
| by Edson S. Lott. Previously he has 

| written about Oscar Ising, Theodore | 
| E. Gaty, George M. Endicott, C. P. | 


| Ellerbe, S. C. Dunham, F. Highlands 
Burns, Louis F. Butler, Morgan G. 
Bulkeley, John R. Bland, James G. 
Batterson, Kimball C. Atwood and 


| Samuel Appleton. 











United States, referred to Captain Mas- 


ters as “The sort of man God some- 
times turns out His workmanship to 
prove.” 


He died August 1, 1909, after an ill- 
ness continuing five years. When first 
taken ill he was advised that an opera- 
tion was necessary, and that the best 
surgeon to perform the operation was lo- 
cated in Lausanne, Switzerland. He was 
a very sick man but he went to Switz- 
erland for the operation, being carried 
on and off the boat. After the opera- 
tion he was told it was unnecessary, 
that it was his heart which was causing 
all the trouble. 

He came back home, being again car- 
ried on and off the boat. During the 
period of his illness he was seldom able 
to visit his office but he kept in con- 
stant touch with it. He was almost con- 
tinuously racked with pain, but he bore 
his affliction with heroic fortitude, ever 
retaining his inborn cheerfulness to the 
very last. 

When Captain Masters died he left a 
void in all casualty insurance gatherings 
which has never been filled. 


OKLAHOMA STAMPING BUREAU 

Plans have been completed in Okla- 
home for a state stamping bureau for 
automobile public liability and property 
damage policies, to begin operating Jan- 
uary 1, 


GEORGE GRIST SPEAKER 
George Grist, superintend-nt, autemo- 
bile safety engineering department of the 
Globe Indemnity, recently addressed the 
monthly meeting of the Casualty Under- 
writers Association of Chicago. 








TRIBUTE TO L, A. SCHMITT 





Superintendent of Insurance Pink 
Praises Qualities of Late Special 
Deputy of Department 
Superintendent of Insurance Pink, 


New York, pays the following tribute 
to Louis A. Schmitt, special deputy, who 
died November 23: “The death of Louis 
A. Schmitt has come to all who knew 
him in the Department as a great blow. 
He was one of the ablest of our depu- 
ties in the liquidation field and had a 
great part in molding the policy of the 
liquidation work. Mr. Schmitt was 
known not only as an experienced and 
able accountant and constructive thinker 
but for the gentleness and fineness of his 
character.” 

Mr. Schmitt was a native of St. Louis. 
He specialized in insurance accounting, 
investment and claim work and was at 
one time with the Southern Surety and 
the Home Indemnity. 





JACOB PFEIFFER’S DEATH 





American Surety District Supervisor 
Many Years With Company; Started 
With Old Scranton Company 





Jacob Pfeiffer, middle district super- 
visor of the American Surety and the 
New York Casualty, died suddenly last 
Thursday at his home in Brooklyn, Born 
in Scranton, Pa., he was superintendent 
of agencies of the Title Guaranty & 
Surety Co. of Scranton, Pa., until Novem- 
ber, 1913, when the company was rein- 
sured by the American Surety. 

Following his entry into the American 
Surety service, Mr. Pfeiffer was assigned 
to the Pittsburgh branch office, and later 
to Chicago as special agent of the middle 
district branch offices. On January 1, 
1935, he was transferred to the home of- 
fice of the companies as district super- 
visor. 

Funeral services were held last Satur- 
day at the First Presbyterian Church in 
Brooklyn, and interment was at Scranton 
on Sunday. 


QUARTER CENTURY FOR WEBBER 

Harold F. Webber, superintendent mis- 
cellaneous casualty department, Aetna 
Casualty & Surety, has completed twen- 
ty-five years with that company. His 
associates gave him a traveling bag and 
the Aetna Life Men’s Club gave him a 
fountain pen. Floral tributes and con- 
gratulatory messages were also much in 
evidence. 


HEAR J. M. CAHILL 

Tames M. Cahill of the casualty actu- 
arial department of the Travelers, spoke 
before the casualty branch of the Insur- 
ance Institute of Hartford on Wednes- 
day, December 8, in the Aetna Life 
Building. Mr. Cahill’s subject was “The 
Principles of Rate Making.” 


DEWBACKS MAKE COAST TRIP 
Charles Dewback, superintendent of 
accident and health in the Chicago branch 
office of the Hartford -Accident & In- 
demnity, and Mrs. Dewback recently 
visited the Pacific Coast in celebration 
of his twentieth year with the company. 


BRANCH OPENED IN NEWARK 
A branch office has been established 
in Newark by the American Indemnity, 
Galveston, to handle northern New Jer- 
sey. C. M. Herring, Jr., is in charge. 
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Hartford A. & I. Te 3 
Hold Agents Forun 


PLANS TO START JANUARY | 





Production Possibilities to Be A 
Minutely at 25th Anniversa “om 
vention in October, 193g 





The Hartford Accident & Indemnity 
aie . y 
has announced an unique plan for com- 
memorating the company’s twenty-fifth 
anniversary. The company will hold 4 
production forum at White Sulphur 
Springs October 3, 4 and 5, 1938 and 
agent delegates from all parts of the 
country will be the company’s guests 
on this occasion. Preparation for this 
forum will commence January 1, 19x 
and will continue through June 30.’ Com. 
menting on the company’s Plans, Pay! 
Rutherford, president of the company 
says: i 
To Conduct Nation-wide Clinic 
_ “During this preparatory period ye 
intend, with the help of our entire 
agency organization, to make an inten. 
sive study of every known means and 
method of developing business. and of 
increasing the production of all forms 
of casualty insurance and fidelity and 
surety bonds. To that end we have 
asked for the cooperation of every Hart. 
ford agent. We shall, by mail and by 
means of hundreds of personal inter. 
views during the first six months of 
the year, conduct a nation-wide ‘clini’ 
for the purpose of establishing funda 
mental principles of business develop. 
ment and of discovering the underlying 
causes of successful agency progress, 
This will be preliminary to the forum 
at White Sulphur Springs in October. 
At that time we shall discuss and anal- 
yze our findings in open meeting. This 
will be a meeting of agents, for agents, 
conducted to a large extent by agents, 
and the results of this forum will be 
made available immediately by the com- 
pany, not only to the delegates, but to 
every representative of the Hartford or- 
ganization. Delegates to this gathering 
will be selected by a committee of Hart- 
ford agents in accordance with a pro- 
gram with which our agents have been 

made familiar.” 
Rutherford’s Tribute to Agents 

In an announcement to the company’s 
representatives Mr. Rutherford said: 

“Our company was chartered by the 
Connecticut General Assembly in May, 
1913. In that year, even before our 
organization was an accomplished fact, 
premiums amounting to $59,344 were re- 
ported in our first annual statement as 
of the following December 31. At the 
end of the current year we estimate con- 
servatively that our premium writings 
will total $38,000,000. To the best of our 
knowledge, this record of growth in 
twenty-five short years is unparalleled 
in the history of the casualty and surety 
business, and to the thousands of loyal 
Hartford agents who made this record 
possible we wish to express our gratitude 
and appreciation. 

“While 1938 will be a milestone matk- 
ing a quarter century of remarkable 
progress, we are not disposed for one 
moment to rest on our oars nor to fe 
gard the results of past efforts as being 
prophetic of the future. On the con 
trary, from the vantage point of the 
year 1938, we intend to take counsel with 
our agents in order that we may analyz¢ 
the past, study the present, and plan 
the future. Our silver anniversary will 
we believe, be unique in the history 0 
the insurance business.” 


EXTENT OF OLD CAR USE . 
Nearly two-thirds of the motorists 
the United States never have purchase 
a new car, says J. Mack Young, pres 
dent Automobile Club of New York. 
the 26,000,000 owners only 9,000,000 have 
ever bought new machines. The aver 
age automobile has a life of slightly 
more than eight years. Cars appear 1 
be longer lived in the country than ™ 
the city. In rural districts the car has 
a life expectancy of nearly ten yeals 
while in city areas the average is om 
about half as long. 
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Directors of Excess Insurance Co. 


The Excess Insurance Co. of America 
cently sent a communication to stock- 
re ia . 

jolders Which has been much discussed, 
wntaining as it does a flat turndown by 
the board of directors of the company to 
sroposals made by a New York City 
- who are seeking control of the Ex- 
cess The board does not feel that an 
‘ategrated indivisible program to rein- 
an ‘business whose quality is unknown 
it, and to agree, in advance, to pay a 
predetermined brokerage commission 
with respect thereto,” will be for the 
benefit of the company and especially in 
yew of the fine record made so far this 
var by the present management headed 
iy Robert N. Rose, president. : 
‘Closing thought in the letter, which fol- 
lows in full, is that the present manage- 
ment be supported by stockholders in its 





eforts to operate the company conserva- 
tively and profitably. The letter starts 


ff: 
’ Shows 1937 Underwriting Profit 


“Your board of directors is happy to 
inform you that the company has success- 
fully readjusted itself along the lines 
tated in the letter to stockholders of 
March 10, 1937 and for the first time in 
sgveral vears is showing an underwrit- 
ing profit. The underwriting profit for 
the nine months ended September 30, 
1937 (subject to audit) was $58.810 or 39 
cents per share of common stock, and the 
ratio of losses and loss expenses incur- 
red to premiums earned for such period 
was 4765% (subject to audit). Premium 
writings for such period were reduced 











however, but almost entirely by reason 
of voluntary cancellation by the company 
of business which it considered unprofit- 
able and the company has every expec- 
tation that it will write for the year 1937 
better than $1,000,000 of net premiums. 

“The company calculates that the liqui- 
dating value of each share of common 
stock was $11.13 a share as of Septem- 
ber 30, 1937 and estimates that such liq- 
uidating value has been reduced by only 
about 40 cents a share as of October 31, 
1937 despite the drop in value of securi- 
ties, Such liquidating value is based 
upon various estimated equities not per- 
mitted to be so reflected in the conven- 
tion statement surplus but considered 
sonnd on a commercial basis. 

“In view of the many inquiries we have 
received on this subject we bee to advise 
you that Harry S. Haines, former as- 
sistant treasurer, who was indicted by the 
Grand Tury of New York Countv on Mav 
'8, 1936, as vou were previously informed, 
has pleaded guilty as charged in the in- 
dictment and is awaiting sentence. Tames 
Gibbs, former president, is now at liberty 
on bail under an indictment charging for- 
gery and larceny and trial of that case 
has been set for January 11, 1938. 


Four Proposals Made 


“Your board of directors has recently 
been approached by a New York City 
group the representative of which states 
that it owns approximately 30,000 shares 
of the common stock of your company 
and consists, among others, of Harold 

Fierman, Dan Maggin, and Ben 
Pearce, with the request that considera- 
tion be given to certain oral proposals 
made by them as follows: 

“(a) That your board of directors be re- 
duced from eighteen to eleven in number, of 
which such group would designate five or six; 

“(b) That the company employ Ben 
Pearce (now an insurance broker) in a sal- 
aried executive capacity; 

“(c) That certain reinsurance be written 
by your company on an excess and quota 
Share basis, covering long-haul trucking and 
bus risks with respect to a 
amount of which one company is the pri- 
Mary writing company, and that commissions 
with respect to such reinsurance be paid to 
Dan Maggin (formerly vice-president Lloyds 
Insurance Co. of America), one of the group 
above mentioned; and 

“(d) An intimation that such group were 


substantial 


Reject N. Y. Bid for Control 


prepared to underwrite, or cause to be un- 
derwritten, the unissued stock of the com- 
pany (approximately 50,000 shares) in order 
to increase its capitalization and enlarge the 
volume of premiums which it can handle. 


“The discussions with the representa- 
tives of this group disclosed that they 
were unwilling to submit statements 
showing the underwriting experience with 
respect to the business sought to be re- 
insured without agreement not only in 
principle but in detail as to the other 
proposals above stated. 

Rejected in Its Entirety 

“Your board of directors, while willing 
to consider separately representation 
thereon by substantial stockholders, is 
not willing to accept an integrated indi- 
visible program to reinsure business 
whose quality is unknown to it, and to 
agree, in advance, to pay a predetermined 
brokerage commission with respect there- 
to, and to place in an exccutive position 
a person whose value to the company is 
uncertain. For these particular reasons 
relevant to certain of the proposals and 


for the additional reason that considera- 
tion could not, by the terms in which the 
proposals were made, be devoted to each 
proposal separately, your board of direc- 
tors was compelled to reject in their en- 
tirety the proposals advanced by this 
group. 

“Your board of directors has been 
given to understand that such group in- 
tends to obtain control of your company 
and to force upon it the general program 
here outlined. In this connection, your 
board felt that you should be advised. of 
the situation inasmuch as any attempt so 
to obtain control of this company may 
well be partially undertaken through the 
purchase of stock from the stockholders 
who are unaware of the present sound 
condition of this company and the results 
that have been attained consequent to 
the readjustment of which you were in- 
formed prior to the last annual meeting. 

“In view of the foregoing, the manage- 
ment solicits your cooperation in their 
continued sincere endeavors to operate 
this company conservatively and profit- 
ably and requests that you refrain from 
the sale of your stock to the above men- 
tioned group or any _ representatives 
thereof and in that manner continue to 
be in a position to support the present 
management for reelection at the next 
annual meeting of stockholders to be held 
in April, 1938.” 


THINKS MICHIGAN ACT NARROW 
Labor Board Chairman Would Not In- 


crease Compensation Rates Because 

of O. D. Feature 

George A. Krogstad, chairman Michi- 
gan Department of Labor and Industry, 
thinks there should be no increase in 
rates for workmen’s compensation for 
the average employer despite addition 
of occupational diseases to the act. 
Krogstad said employers should not be 
alarmed by broadening of the law and 
that they should not discharge an em- 
ploye found, since effective date of the 
act, to be suffering from a disease or 
ailment included under the new sched- 
ule. 

Krogstad pointed out that liability un- 
der the law is greatly reduced because 
of the legislature’s action in limiting sili- 
cosis compensation to the mining indus- 
try. He said 95% of Wisconsin’s occu- 
pational disease bill rises from this ail- 
ment. Krogstad thinks the Michigan 
act too narrow. 





WILL REINSURE PLATE GLASS 
The New Century- Casualty, Chicago, 
will on December 15 reinsure the Plate 
Glass Insurance Corp., San Francisco. 
There are about 3,000 policies all in 
California. 
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A timely symposium of opinion from leading agents as to “What’s Ahead for FIRE Risks aun On 
1938” has just been completed by the Hartford Accident & Indemnity. The views, CASUALTY » in annour 
ss 1 Page toa = —— parts of country, are optimistic, spirited in tone, oo” A. W. MARS {TALL & co. N this type 
os — y _ that 1€  Y _ ee of 4 “ — a not — a MARINE One of New Jersey’s Leading General Agencies ot Se fxed by 
disrupting effect on morale and sales initiative. e Hartford Accident is sending FE 31 ST. hic 
out to all agents copies of these telegrams, many of which are reproduced as follows. CLINTON STREET, NEWARK, N. J. Tels Sich. 5.6105 - oe 
[he Eastern Underwriter in so doing recommends perusal of them not only for — 
their qualities of stimulation but for the many excellent production ideas they contain. C. W. Van Deusen, Hudson, N, Y Julian Lucas, New York City ae 

: 5 Sede rescribe 
Waterman & Lohmiller, Davenport J. Edward Cochran, Hagerstown, Md. My business does not fluctuate with Insurance service the keynote to the es peri 
Our plans for 1938 do not hinge upon _ There is plenty of business to be had sa oan Sage wed ore _I a built successful insurance agent or broker, Hef the cost 
the ups and downs of the stock market. if we do careful planning before leaving es ~ = u : a anc active must ‘sell his organization to his _pros- stated. 
There is always a need for insurance and _ the office in the morning and keep it up a se ve aiedua” wae a “gee aan re — hed must convince his} tives of 
plenty of prospects for those who go out until it is time to stop in the evening. ‘>. ©? | ae analenal 7 anc emctent prospect that Re NSS the necessary knowl. | strongly 
after them. Our advice to agents is to We have found the winter months are hn oor 7 Aarageogs ecte at all alae edge and skill to safeguard Properly his} ments f 
sell diversified lines, to increase the daily an excellent time for making surveys, pap pe el : —- a . = oT oe He must give a word picture | ployes- 
number of calls, to represent strong especially after the first of the year when = er = “ae 8 on —— lat service constitutes. He must act was 
companies so they can concentrate on all concerns and businesses are anxious pacer or : ie o “pene a oS vey i aa 3 his client of its importance an said, thé 
selling instead of worrying about the to know the status of their affairs. eer ee eee scouts. = the further fact that service makes} would 
stability of their companies, also to guard Wirt Wil Mi ij Queen City Agency, Sioux Falls, S. D. ertain the recovery of any loss or dam- would b 
against allowing too much credit and to : - : stig a If we adhere to beaten path we fail to 28° ad rg oe Our premium income any: 
pay the company balances before they We plan to continue to devote consid- produce. Production comes from enter 1s ahead of last year and we anticipate 
pay themselves. 1937 is by far the best erable time to insurance survey and an- _ ing fertile fields. We concentrate on ed- . iy sangper volume for 1938. nt py 
one of our twenty-five years, but there alysis of both existing and prospective ucational program to acquaint agents BA yee planning an aggressive solici- who are 
are still hundreds of forms of insurance clients because it is best defense and with all coverages available under Hart- oe gery for next year, employing oh 
and bonds which we have not yet ex- offense against keener competition in ford contracts and sell coverages in keep- ies bate call a new risk analysis system | ™P ay 
plained to thousands of prospects who times like these. It is excellent creative ing with season. We remain optimistic H rege clearly indicates to the merchant Donel 
aol fom. onggivery sound as " you arpengec medium and concrete evidence and plan aggressive program for 1938. ri ea ag ot te an has, folae 
dictated the wire, but it is, as stated, our of our ability to serve efficiently a pros- W. Goodridge & Son, New York Ci eres OF MS perutuer Hee 
: ’ : eine ~ ™ ° . t thic . . = . 
plan of business. pective client. This plan always impor- fics ne _ ae ani gin yg h he has overlooked and the types - - 
ae a a, caaet font unee on: in Mes Gis Geeee. , ur only sugg¢ stion to insurance pro- of insurance which he needs for his par- mite 
anges Naa a ; Strong financial responsibility of our “UC&TS 'S Keep working. ticular requirements. We sell service, —_ 
Your wire of November 1 appeals to emndion * ent aaa” ion _ 2, by empl 
me greatly as 1937 in our office was the pe roe cathy. ey By koeye is re “4 sat anes & a 6 ene eee would a 
largest on record for your company. We ee ee ee we ae eee ; ; : 200%. 
are now in the midst of a “new account” to changing conditions. John T. Hutchinson To first ind 
campaign, meeting people who have nev- O’Gorman & Young, Inc., Newark peer) Ser yy oe a wg Ai ng Retire From Federation in the 1 
er done any business with us before— Ce ae f ae oe and Daniel N. Gage es Up wer John T , partmen 
making many new friends for our organ- 4:45 oa an cass sono “4 >t es ates ll in Bridgeport Be Fede Hutchinson, secretary, Insur- } ratios, | 
ization. We are paying no attention oe eee ee re Two changes in the field personnel of ®"°° “ederation of America, who grew } only 56° 
whatever to the recent stock market a. New business comes from its fidelity and surety department have up with the organization and who has | sylvania 
slump as it has always been our opinion es — cece i and oe been announced by Aetna Casualty & pnt helde than 250,000 miles visiting ing © 
that constant hard work in this business per ae  < I — pron Wher Surety. Charles R. Jameson, superin- = me “ ‘will and —_ officials my yania € 
will produce results. We all certainty - ation by we eg oo. When tendent bond department at Bridgeport, ig Moers wa — rom active duty | tween 1 
hope 1938 is good to you at the home usiness is put on the books it can be (Conn., has been transferred to the New °",,'’ecember JI. Now 70 years old, he | asked b 
office. Best regards. — kept there by periodic checking of the York’ office. Daniel N. Gage, special will return to his boyhood home in Wa- 

‘ , w——_- . - — re customers’ needs. In other words, by a agent with R. C. Knox agency Hart- —. Ohio, rg enjoy, as he puts it OD. 

sehen, 7 survey follow-up at fairly regular inter- ford h plac i the pleasures of loafing’. The adviser 

one y Io é , has replaced Mr. Jameson in : a ; J 
Peter Yegen, Billings, Mont. vals. We hope to make available to Brid vr J b ° committee of the Federation, which met Comn 
c: o “i ; ridgeport. Mr. Jameson was born in etude ‘tees : that th 
Since '29 my energies have been di- our contact men speedy and accurate Newport, N. H. From the home office DMC'y, last week, has not yet made pational 
rected to systematic canvass of finan- surveys through a statistical section re- he was transferred to Chicago in 1926 plans for its future nor has it decided is, | 
cially responsible people who need and tly started : ago ! - on a successor to Mr. Hutchinso tosis, | 
nes co A Ha. hi = Be a Was ates os cently started. Later he was special agent in Boston During his 26 - £20 uM. H h radium 
apereciegs, 5a x. ass inmerance pustec- Wm. Wilson Co., Pasadena, Calif. and from there he went to Bridgeport. j.44 fins b i citable — _ anthrax 
tion. This office entire y disregards 1937 busi al : Mr, Gage is a native of East Orange. } 1 nas een a veritable trouper 0 men’s ( 
fluctuations in securities because our 37 business will show about 15% gain. wy J. He joined the Aetna in 1932 and the insurance circuit. He made trav] yin aq, 
business is insurance. We don’t have We go into 1938 with a sureness of has been with the fidelity and ‘jet eling a feat, covering at times as many] ot’, 
the biggest lines nor do we work hard greater success. We believe in selling department since. Both men are gradu- °° 8,000 miles in a single month. Much When 
on so-called target risks, but we do have _ the public the idea that we offer a highly 3.6 Gf Dartmouth of this travel was by automobile, cars pensabl 
what is considered the biggest insurance SPecialized insurance service. We show : and drivers often being furnished by rates v 
business in our community because we that we > complete insurance protec- QKLA. AGENTS SAFETY-MINDED local — or napa in his work. Se sult,“ 
make so many calls and ask so many peo- — and _take every advantage to Sin, Cine: Meili al ikon — — < as Mr. a . general 
ye te insure that the law of averages eo e Siete oF a ee ees ance Agents recently appointed a con- “ sie ae Fag emg #-s . pa ( 

enables a constant increase year by year. hrough friends of satisfied clients. Par- <0. © C 1 a co major reasons why he wished to retire 
Thirty-seven the best year yet and thir- ticular attention is paid to losses making ee Roe cag PM a with ‘At my age,” he says, “a fellow gets The 

ty-eight will surpass it claim settlements prompt and satisfac- od tye hi ie iway safety counci! in pre- tired of chasing around the country. The 
; torily. ae highway accidents. Present plans scenery gets less allurine—carrying bags e a 
; C.A. Abrahamson, Omaha We are strong believers in newspaper ne tid a a we aoe, makes me more tired than it used to. J | my 
Survey selling has proved the sound- advertising, circular letters and we use — — mE eee et SO ee aes sorry to leave his work in the Coal Cc 
est plan for a period of years. Solicit the Hartford literature. We have our i wee from each of the 150 Federation as there is lots left to do dal C 
accounts and not policies. Give your as- salesmen call on at least four new pros- ee Jicia mane, (aot Seating —- but Waterville, Ohio, looks pretty & A s h 
sured a definite program. Create busi- pects each day, endeavoring to have homa City and Tulsa). These key men _ yiting to him. ?, c 
ness and not merely solicit your compet- them plan their day’s work in advance will strive to create public sentiment in Mr. Hutchinson is an old-time news Gee a 

itors’ expirations. A vivid imagination to enable them to know where they are <upPort of the state’s five-point highway paper man. 

has sold more business th i i I i imle safety code. pol 
‘ 1ess than any expira- going so they will not wander aimlessly. sylvani 
tion list could provide. The good sales- Through weekly educational meetings CELEBRATES 35TH ANNIVERSARY almost 

man will sell coverage and not price. our office force as well as our salesmen CHESTER J. BABBAGE DEAD Albert N. Hale, superintendent. auto: 

Theses C. Redden, Greandiace keep well posted on all phases of the in- Chester J. Babbage, insurance man in Mobile department, Aetna Life Affiliate 

: surance business. To sell one must know New York City, a brother of Ernest H. Companies, who started as a mail cler A f 
Best advice we know to offer agents his subject thoroughly. Babbage, Bankers Indemnity vice-presi- '" 1902, has recently celebrated his thirty- Penns; 
is viel ail their old customers and treat To succeed in insurance today one must dent, died recently after a short illness. fifth anniversary with that company. a nied tl 
ner ike new ones. While visiting en- keep constantly up to date with new He was a University of Pennsylvania several years past Mr. Hale has oun? There 
deavor to remove their fear of business sales methods and new ideas in present- graduate; had lived at Montclair, N. J., member of the automobile ent on Co 
condi lane a impress upon them that ing them. The successful agency must fifteen years. Funeral services were last ge | ¢ the oe Bureau 0 the ne 
even though business is slack the liability keep well posted. The Hartford, through Monday. alty & Surety Underwriters. to emy 
wg have has not diminished and that in its Bulletin, printed advertising litera- Saving 
ee Ber ga” spine Pt angus more im- ture and friendly cooperation, makes it F. & D. EXTRA DIVIDEND FARMERS SEEK COMPULSION the st: 
— -, We et : so work hard for possible for each of its agents to be out The Fidelity & Deposit directorate on The United Farmers of Ontario have | panies 
a somes, NOW, oon ann shows this in front. Our 1938 program will be an Wednesday declared an extra dividend adopted a resolution urging compulsory > suranc 
yor aneranes of 22% over the same improved 1937 program as above out- of $1 a share payable January 3, 1938, automobile bodily injury and property This 
] id last year. lined. to stock of record December 14. damage insurance, based 
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56% Increase in Pa. 

Compensation Rates 
0. B. HUNT ISSUES STATEMENT 
Insists New Act Will Not Place Crushing 


Burden on Industry; Request for 
Increased Premiums Not Met 
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Fears that the new state workmen’s 
compensation act would place a crushing 
hwrden on industry are without founda- 
tion, Pennsylvania Insurance Commis- 
doner Owen B. Hunt declared this week 
in announcing the new premium rates for 


this type of insurance. The rates are 
OFFICE fxed by the Compensation Rating Bu- 
= ek reat which is under Commissioner Hunt’s 
supervision, represent an increase Of 50%. 
: Even more liberal benefits than those 
City prescribed by the new act could have 
1ote to the} been permitted without greatly adding to 
roker, He] the cost of the insurance, Mr. Hunt 
his pros.} stated. He pointed out that representa- 
nvince his{ tives of certain groups of employers 
ary knowl.| strongly objected to higher weekly pay- 
‘Operly his} ments for the benefit of injured em- 
rd picture} ployes. It was asserted at the time the 
© must} act was under consideration, Mr. Hunt 
tance anj{ said, that a maximum of $25 a week 
ice makes} would result in insurance rates that 
S or dam- = be ruinous to business and in- 
m i ustry. 
anticipen The fact is,” Mr. Hunt said, “the 
average weekly wage among employes 
ive solicj. | Who are covered by workmen’s compen- 
employing | sation is only about $21 a week, and no 
sis system | employe can receive workmen's compen- 
merchant | sation equaling more than two-thirds of 
e he ha, | his weekly wage. The number who would 
busines, | teceive $25 a week would, therefore, have 
the types | been so small that it would have made 
r his par. | 00.appreciable difference in the rates. 
ervice Wide-spread fears have been expresse«| 
' by employers that increases in the rates 
would amount to anything from 100% to 
20%. Insurance company estimates at 
0 first indicated an actual increase of 63% 
Pration | in the rates, but as a result of the De- 
partment’s insistence on lower expense 
y, Insur- ratios, the actual increase will average 
‘ho grew only 56%, It is estimated by the Penn- 
who has sylvania Department that there is a sav- 
| visiting | ing of $1,500,000 per year to Pennsyl- 
ficials in} yania employers in the difference be- 
‘ive duty | tween these rates and the 63% at first 
ox asked by the insurance companies. 
puts it O.D. Brings 4% Increase in Rates 
— Commissioner Hunt also pointed out 
. a that the addition of a number of occu- 
" decided pational diseases, such as silicosis, asbes- 
a tosis, lead poisoning, benzol poisoning, 
Hutch. radium poisoning, caisson disease and 
aper of anthrax, to ailments covered by work- 
le trav. | Men's compensation under the new act, 
4 Eo add an average of only 4% to the 
1. Much State's compensation insurance rates. 
i. an When these diseases were made com- 
hed by pensable, employers were afraid that 
tk. But | ‘tes would be raised sky-high as a re- 
son will | Sut. This increase is included in the 
of the general average increase of 56%. 
doe Constitutionality Questioned 
ry. The The constitutionality of the new rates 
ng bags J WaS questioned late last month in the 
sed to.” auphin County Court, the action being 
in the § 4 Suit started on behalf of the Rich Hill 
to do Coal Co. of Barnesboro and the Morrfis- 
tty in | ‘ale Coal Co. of Morrisdale by William 
A. Schnader, former attorney general of 
news: | Pennsylvania. Mr. Schnader contended 
that the new act placed such a burden 
upon the bituminous industry of Penn- 
»SARY Sylvania, as to make “their operation 
“auto: | “MOst impossible. 
— Fanfare of Publicity 
thirty: | ,A fanfare of publicity, surprising to 
y. For ennsylvania insurance men, accompa- 
been 2 | Med the announcement of the new rates. 
x com here were various interpretations placed 
 Casu- | © Commissioner Hunt’s statement that 
the new rates will save $1,500,000 a year 
to employers of the state and “that this 
ION | the US Was the result of a battle won by 
hone € state against the big insurance com- 
’ Panis which handle compensation in- 
ulsory f surance.” 
operty belts $1,500,000 “saving,” it appears, is 
ased on the idea that the Compensation 








Rating Bureau, which sets the rates, had 
expected that the increase would be 
63%. Therefore, as the new rates were 
only 56% higher, there existed a 7% 
saving to employers. 

One observer said: “Inasmuch as the 
State Compensation Fund is one of the 
biggest compensation carriers in Penn- 
sylvania and as this fund is under the 
supervision of the Insurance Department, 
which also controls the Compensation 
Rating Bureau, along this line of reason- 
ing it also could be assumed that the 
state won a fight against itself.” 

The new schedules give the companies 
a 38%4% loading compared with the pres- 
ent loading of 40%. The requested load- 


GEORGE W. ALLEN DEAD 

George W. Allen, casualty depart- 
ment counsel, Fidelity & Casualty, New 
York, died November 27, age 64. He 
was born in Bellefont, Pa. and joined 
the legal staff of the Fidelity & Casu- 
alty in 1896. He was also with the Sun 
Insurance Office but returned to 
the F.&C. 


ing was 421%4%. Whether this decrease 
will mean a cut in the present 174% 
general agent’s commission is not known 
at this time. The companies are plan- 
ning to meet shortly to discuss this 
question and other matters. 





27,415 WANT LAW’S REPEAL 

An initiative petition calling for repeal 
of the Massachusetts compulsory auto 
liability insurance act has been filed by 
B. F. Cushing, president, Boston Auto- 
inobile Club, with the Secretary of State. 
Substitution of a financial responsibility 
act is recommended. The petition con- 
tains signatures of 27,415 voters. 


ENTERS NEW STATES 
The American Fidelity & Casualty of 
Richmond has been licensed to operate in 
California with Judson K. Kirby, Mar- 
kel Service, general agent, The com- 
pany has also entered Washington and 
Oregon. 








\ 





THE CASE OF THE 
COSTLY COURTSHIP 


(an actual case from our files) 


Two months after his marriage, No. 6-MF-29 ran into 
trouble—and the trouble traced to money spent in woo- 
ing and winning his wife. The trouble was, it wasn’t his 
money. It belonged to the transportation company by 
which, for three years, he had been employed as cashier. 
His story was not unusual: “I stole small amounts at first, 
thinking to replace them later out of my salary ... my 
shortage kept growing and reached a point where I 
couldn’t possibly take care of it.’”’ He took a total of 
$6,482.20. 


No. 6-MF-29 was not a criminal type—embezzlers 
rarely are. The tragic story of embezzlement, as revealed 
by a recent analysis of 1,001 actual cases, is a story of 


normally honest men and women—tried and trusted 


employes—who weakened under pressure of sudden temp- 
tation or personal emergency, “borrowed” from their 
employers, found themselves unable to repay, then con- 
tinued to take more. 
Widening Your Market for ‘Fidelity’ 

Advertisements similar to this one, in Time and other 
publications, are telling business at large about the 
hazards of embezzlement, about our book, “1,001 Em- 


, 


bezzlers,’’ and about the new, simplified Fidelity Bond 
forms of the U.S. F. & G. Don’t let any employer among 
your clients suffer a loss through embezzlement—and 
then wake up to discover that you could have protected 
him. There are plenty of opportunities to sell Fidelity 


among the employers in your own files. 


Consult your Agent or Broker as you would your Doctor or Lawyer 





UNITED STATES FIDELITY 
AND GUARANTY COMPANY 


WITH WHICH IS AFFILIATED 
Fidelity & Guaranty Fire Corporation 


HOME OFFICES: BALTIMORE 
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New Bulletins Cover 
Data on Compensation 


RELATE TO NEW YORK STATE 


Labor Departnent Sines That in 1935 
Seventy Thousand Workers Were 
Awarded $25,000,000 





Awards to approximately 70,000 work- 
ers for injuries suffered in the various 
industries throughout New York State 
covered by the workmen’s compensation 
law totaled over $25,000,000 during 1935, 
State Industrial Commissioner Elmer F. 
Andrews reported this week. 

In a special bulletin he presents a study 
of the cost of compensation for the 
years, 1933, 1934 and 1935. The number 
of compensated industrial accidents re- 
ported for 1935 shows a slight reduction 
as compared with 1934, and a decrease of 
about 5,000 cases as compared with the 
year 1933. The total amount of compen 
sation awarded in 1935 was greater than 
in either of the two previous years. While 
it was over $3,000,000 greater than in 
1934, it was less than $75,000 above the 
1933 level. The average compensation 
cost per case in 1935 was $364; in 1934, 
$316, and $331 in 1933. 

“The severity of accidents, measured 
by the average number of weeks awarded, 
increased each year over the three-year 


period. The wecks awarded averaged 
27.6 per case in 1933, 28.0 in 1934, and 
31.5 in 1935. This does not necessarily 


mean that all accidents have grown more 
serious in nature, but that the proportion 
of long time accidents has increased. 

This special bulletin, No. 191, is one of 
three just printed. No. 190 deals with 
workmen’s compensation tables, and is a 
revision of No. 120, issued in September, 
1923. It meets the needs of those inter- 
ested in determining the present values 
of New York State compensation cases. 
Tables in No, 190 are for use in compu- 
tation of lump sum payments. No. 190 
also contains rules of the Industrial 
Board governing actuarial procedure as 
revised and adopted June 10, 1937. 

Special Bulletin No. 192 reports the 
New York labor laws enacted in the ex- 
traordinary session of 1936 and the regu- 
lar session of 1937. 


CONTINENTAL PAYS BONUSES 





Chicago Companies Reward Employes 
According to Plan Based on Suc- 
cessful Operations 
Based upon favorable operating results 
for 1937 to date, the Continental Cas- 
ualty is paying today a substantial bonus 
to all full time salaried employes other 
than officers who are directors of the 
company. Similar action is being taken 
by the Continental Assurance. In brief 

the plan is as follows: 

To employes who entered the service 
of either company after January 1, 1937 
one-tenth of one month’s salary, sub- 
ject to a minimum of $10 and makxi- 
mum of $25. Employes between Janu- 
ary 1, 1935, and January 1, 1937, one- 
fourth. of one month’s salary. Em- 
ployes who entered before January 1 
1935, half of one month’s salary. 

As the plan is designed primarily to 
reward employes in the lower salary 
classes, a maximum limit of $100 to any 
individual employe in the second and 
third groups has been prescribed. The 
limitation has permitted a higher pro- 
portion of a month’s salary to be paid 
in the small salary groups than other- 
wise would be possible. 


PAY 5% TO CREDITORS 

A further dividend of 5% amounting 
to $305,000 is being paid to general 
creditors of the defunct N. J. Fidelity 
& Plate Glass with the approval of Vice- 
Chancellor Buchanan of Trenton. His 
approval was based on the fifth report 
and accounting of the company’s liqui- 
dation by the New Jersey Department 
of Banking & Insurance. 


LEBBY PRODUCTION LEADER 

William E, Lebby, Massachusetts In- 
demnity general agent at Los Angeles, 
led that company in accident production 
in September and October. 














To Study Amendments of 

Comp. Medical Practice 
ANDREWS NAMES COMMITTEE 
H. D. Sayer, L. S. Senior, O. G. Browne, 


J. G. Goetz and Doctors to Report 
on Fact-Finding 





New York State Industrial Commis- 
sioner Elmer F. Andrews has appointed 
a fact-finding committee to obtain 
and compile information relative to op- 
eration of 1935 amendments to Chapters 
258 and 930, Laws of 1935, having to do 
with medical practice in workmen’s com- 
pensation. Also, there will be studied 
an upstate minimum medical fee schedule. 

Committee Personnel 

Following is the committee: 

Dr, E. C. Podvin, Dr. H. E. Ayers, 

T. J. Curtis, Max Meyer, all of New York 
City, Mark Daly, Buffalo, all members 
of the Medical Subcommittee of the In- 
dustrial Council. 
_O. G. Browne, Self-Insurers Associa- 
tion, J. G. Goetz, Insurance Buyers of 
New York, L. S. Senior, Compensation 
Insurance Rating Board, H. D. Sayer, 
\ssociation of Casualty and Surety 
Executives, Dr. D. J. Kaliski, Director of 
the Workmen’s Compensation Committee 
of the New York State Medical Society, 
all of New York City; Dr. J. C. O’Gor- 
man, Buffalo, member of the State Medi- 
cal Society’s Compensation Committee; 
Dr. C. M. Bancroft, Canandaigua, Secre- 
tary, New York Osteopathic Society. 

T. R. Owens, Assistant Secretary, State 
Department of Labor; M. J. Murphy, Di- 
rector, Division of Workmen’s Compen- 
sation, Labor Department, and H. J. 
Murphy, Medical Registrar, Labor De- 
partment. 


PRACTICING WITHOUT LICENSE 

In the first action of its kind in Wis- 
consin Max E. Podell, Milwaukee, inde- 
pendent adjuster, has been convicted in 
Circuit Court at West Bend of prac- 
ticing law without a license in connec- 
tion with adjustment of an automobile 
accident claim against the American 
Automobile by a Washington County 
farmer. Podell already is under sen- 
tence of one year in prison upon con- 
viction of a charge of embezzling $70 
in connection with the same claim. Stays 
of execution have been granted in both 
actions to perfect appeals to the Su- 
preme Court. 


HIGHER RATES FORECAST 
_ Higher rates for automobile bodily in- 
jury, collision and property damage are 
forecast by the Canadian Underwriters 
Association which also suggests that con- 


cessions might be made in fire and theft 
rates. 


What 16% of National 
Income Would Provide 

SOCIAL BUDGETING PROGRAM 

Deductions by W. R. Williamson, Social 


Security Board, in Addressing 
Casualty Actuarial Society 





Social budgeting was the subject of a 
formal paper read at the Casualty Ac- 
tuarial Society meeting in New York 
November 18 by William R. Williamson, 
actuarial consultant to the Social Se- 
curity Board, Washington, and an As- 
sociate of the Society since 1915. He 
said that possibly 1% of wage earners 
will die within a year. The contribution 
of 1% of yearly income to a common 
fund should presumably result in the 
ability of the insurance carrier to pay 
one year’s income to the estate of each 
decedent. In an assumed national survey 
of simple benefits to the whole population, 
a crude illustrative tabulation of some 
of the costs, stated as percentages of 
the national income, might run as fol- 
lows, said Mr. Williamson, assuming the 
national income to be $60,000,000,000: 

Death. Twenty-five dollars a month 
to 3,000,000 widows and $10 a month to 
each of 1,500,000 children under age six- 
teen, 1.8%. 

Invalidity. Twenty-five dollars a month 
to the wage earner, $20 a month to his 
non-gainfully employed wife and $10 a 
month to each child, 2.5%. 

Old age. The same amounts as stated 
in the next preceding paragraph to about 
4,000,000 ex-wage earners, 2.7%. 

Temporary disability. About $2,700,- 
000,000 or 4.5%. 

Unemployment. To about 5,000,000 un- 
employed, including 3,000,000 wives and 
4,500,000 children, the same payments as 
stated in the paragraph relating to “in- 
validity,” $2,760,000,000, or 4.6%. Total 
budget 16%. 

Mr. Williamson also suggests that the 
cooperative spread of insurance methods 
may have more applicability than the 
individual provision through personal 
savings or banking. Limitations of in- 
surance methods include its aiming at 
typical and not individual situations, its 
common use of the limiting factor of 
coinsurance, the necessity of avoiding the 
negative effects of selection, the exist- 
ence of a gambling element, and the be- 
lief in a sufficiently wide statistical base 
to bring fairly predictable résults. 

Insurance is  claims-minded, the 
speaker said, aiming at paying the bills 
which are presented when earned income 
is lacking. Social budgeting requires 
study, statistical analysis, and more usé 
of the term insurance mechanism. 
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Competition is met by 
Appropriate use of 
Direct Excess Cover 
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Experience Rating 
Plan Credibilitie 
PAPER BY F. S. PERRYMay 


Author’s Objective Is to Find 
Way to Handle Small and 
Size Risks 


Systemati, 
Medium 





Secretary Francis S. Perryman, Royal 
Indemnity, read a paper before the C3. 
ualty Actuarial Society November 18 on 
experience rating plan credibilities, Qn, 
of the specific suggestions that has been 
made to overcome criticisms of the plan 
is that considerable simplicity would be 
obtained if, in respect of the small and 
medium sized risks which are a great 
majority of the total number of rate 
risks, the large or excess loss experience 
were not rated. This idea has a lot of 
merit and the main purpose of this pa. 
per is to help it along by working oyt, 
systematically, the way in which the 
credibilities should be handled under 
such a plan. In effect under it the ex. 
cess credibility would be zero unless the 
size of the risk was large and consider. 
able research and testing has to be done 
to be sure that such a plan will give 
consistent results and that the excess 
experience can be worked in satisfactor- 
ily for large risks. 

Principles Applicable Generally 

While the paper discusses a particular 
compensation experience rating plan the 
question has been treated in such a way 
as to bring out the principles that should 
be used with the thought that these prin- 
ciples will be applicable to any similar 
experience rating plan whether for com- 
pensation or for any other kind of in- 
surance for which experience rating is 
suitable. At the beginning of the paper 
are laid down three general conditions 
with which any credibility formula should 
comply. These are: 

1. The credibility should be not less 
than zero and not greater than unity. 

2. The credibility should increase (or 
more strictly speaking not decrease) as 
the size of the risk increases. 

3. As the size of the risk increases 
the percentage charge for any given 
sized loss should decrease. 

(1) and (2) are obvious requirements; 
(3) is perhaps not quite as evident at 
first but a little thought will show it 1s 
desirable that given two risks with dif 
fering expected losses, then if both have 
a single actual loss of the same amount 
the addition to the modification on ac- 
count of the single loss should be less 
for the larger risk. 

There follows a description of the 
presently used credibility formulae. Itis 
shown that these, of course, comply with 
the above mentioned criteria. The s0- 
called multi-split plan is next described 
briefly but sufficiently to bring out the 
credibility problem involved, which prob- 
lem briefly is as follows: 

The experience rating plan can be 
greatly simplified, continued Mr. Perty- 
man, if the present standard method of 
dividing the experience into normal and 
excess be modified in such a manner that 
it is satisfactory for small and medium 
sized risks, to deal with the experience 
developed on the normal side. In this 
manner, as much emphasis as is desired 
can. be placed on accident frequency 4 
opposed to accident severity. However, 
under such a plan complete self-rating 
on any risk, no matter how large, cal 
never be attained and it is therefore net 
essary at and above some premium siz 
to start bringing in the excess expert 
ence until finally, at the self-rating poimt, 
the whole experience of normal and ex 
cess is brought in at full credibility. The 
problem treated in the paper is how 10 
thus gradually introduce the excess cred! 
bility or, in other words, how to throw 
the emphasis of the rating plan from af 
accident frequency at small sizes to ac 
cident frequency and severity at larg 
premium sizes, 


JOINS NEW BOARD 
Stanley Norie-Miller, general mane 
fer and director of the General Accident, 
has joined the board of the Home a 
Foreign Investment Trust. 
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